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Summary of the study

the goal of study is to know the role of marketing banking in catch the attention of
clients and cost their loyalty, especially the elements of marketing mix are consiedered as
major factors effect on clients We found our clients in The algerian national bank in Ouargla
and we carried out the choose of random pattern whereas the survey was used as tool to
gather data , and we distibuted 100 surveys and we used descriptive analytic approach the
choose of assumptions making use of statsticporogramme(SPSS).

the study found that the elements of Marketing mix banking has great role in catching
the loyalty of clients, As the study reached out that the relation managment with the client
effect on loyal's clients in order to catch the clients attentions whereas demorgraphic changes
of clients (sex, level of education. job .dealing with bank, and age) don't effect on clients's
loyalty ’and our study came up with some recommandations such as: give huge interest to
promoting because it's the key element of the bank.

Key words : Marketing banking, MAX Marketing, Management realtion with lients'sloyaltie,

Loyalties clients.
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Statistiques de fiabilité

Alpha de Nombre]
Cronbach d'éléments
.932 35

(02) o3, gl

Onl sV & pal) (s gl polis O oo DY) Jols jlast) Jgubr

Corrélations

moy.X moy.|
Corrélation de 1 733"
Pearson
MOY-X " sig. (bilatérale) 000
N 60 60
Corrélation de 733" 1
Pearson
Moyl sig. (bilatérale) 000
N 60 60

**_La corrélation est significative au niveau 0.01
(bilatéral).
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Corrélations

moy.| moy.c
Corrélation de 1 611
Pearson
Moyl sig. (bilatérale) 000
N 60 60
Corrélation de 611 1
Pearson
MOY-C sig. (bilatérale) 000
N 60 60

**_La corrélationestsignificative au niveau 0.01

(bilatéral).
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Test de
Levenesurl'égalité Test-t pour égalité des moyennes
des variances

F .Sig t Ddl Sig. Différence | Différence Intervalle de confiance
((bilatérale moyenne écart-type 95% de la différence

Inférieure | Supérieure

moy.| 1.790 0.180 | -1.150 58 0.255 -0.19898 0.17300 -0.54528 0.14732
Hypothese de
variances égales
Hypothese de
varlances 11063 | 27.345 | 0297 0.10898 | 0.18714 | -058274 | 0.18478
inégales
Ol sy ,odd) ow ANOVA 381 pledl b jlast J g
ANOVA 34 1 facteur
moy.l
Somme des ddl Moyenne des F Signification
carrés carrés
Inter-groupes .637 2 319 .836 439
Intra-groupes 21.734 57 381
Total 22.372 59
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O3 e gy coebtd) 6 gndl 0 ANOVA (6331 o) Jdd jlst J gl

ANOVA a 1 facteur
moy.l
Sommg des ddl Moyenn,e des F Signification
carrés carrés
Inter-groupes .060 2 .030 .076 927
Intra-groupes 22.312 57 391
Total 22.372 59
Ol sy g b gl 6 gl cw ANOVA (2141 ol Jold jlas) J g
ANOVA a1 facteur
moy.l
Sommg des ddi Moyenn,e des F Signification
carrés carrés
Inter-groupes 1.685 4 421 1.120 .356
Intra-groupes 20.686 55 376
Total 22.372 59
O s¥ gy oodad) 6 rnd) cp ANOVA (6331 pldl Jols e J g
ANOVA a 1 facteur
moy.|
Sommq des ddi Moyenn,e des F Signification
carrés carrés
Inter-groupes .352 3 117 .298 827
Intra-groupes 22.020 56 .393
Total 22.372 59
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