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Abstract
This study aims to analyze the impact of psychological capital on job performance, in

order to achieve this it was adopred the indicators of psychological capital(self-efficacy,
optimism, hope and resilience).The study adopted the analytical descriptive method, using the
questionnaire as an essential tool for data collection, the study sample consisted of (100)
workers belonging to the directorate of electricity and gas distribution in ouargla.

The results of the study as follows:

e There is a high level of psychological capital concepts and job performance of
employees;

e There is a positive impact of the dimensions of psychological capital on the performance
of employees in institution under study;

e There is a strong correlation between psychological capital as an independent variable
and functional performance as a dependent variable.

Keywords: psychological capital, job performance, self-efficacy, optimism, hope,
resilience.
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Square Estimate
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Model Sum of df Mean F Sig
Squares Square

Regression 9,806 1 9,806 51,022 ,000
&) Residual 18,835 98 ,192

Total 28,642 99

Regression 11,319 1 11,319 64,032 ,000
Jiwd | Residual 17,323 98 177

Total 28,642 99

Regression 9,715 1 9,715 50,305 ,000
554 | Residual 18,926 08 193

Total 28,642 99

Regression 13,841 1 13,841 91,652 ,000
MY | Residual 14,800 98 151

Total 28,642 99

Regression 14,816 1 14,816 105,015 ,000
U
i Residual 13,826 08 141

Total 28,642 99
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Diagramme gaussien P-P de régression de Résidu standardise

Variable dépendante : il £ 841 LUl étall
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Prob cum théorique
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0.2 0.4
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Prob cum observée
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ShaY ol w5l Jo sl 1 ydeaad!

Jsd) 3 oy 38 LS"(K-S) Kolmogorov-Smirmov jle! Jds o ek <UL s jles Sy

:L}\:J\
K-Sy Lol SUL mijy s+ (16-2) o3y Jgur
Lled)) Jsdl PR 159 (I I [ VU R o RSN
L1l )| )
N 100 100 100 100 100 100
Mean 3,9040 | 3,6040 | 3,7660 | 3,7600 | 3,8900
Normal Parameters®® st
o 67058 | ,66787 | ,64702 | 57739 | 53787
Deviation
Most Extreme Absolute 077 115 ;129 ,069 ,065
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Differences Positive ,065 ,067 ,099 ,036 ,065

Negative -077 | -115 | -129 | -,069 | -,051
Kolmogorov-Smirnov Z ,769 1,154 | 1,236 | 1,288 ,689 ,648
Asymp. Sig. (2-tailed) ,595 ,139 ,094 ,073 729 ,795

SlaxYl ol il e by AUl sl ot yoazodl
DALY b les o s LW skl 1yl s SBlslas dulys 3
o5 DU OF g ing 0.025 BV gimn 0 ST 8 Sl e 2l Si e Of LS Ll Joldd (s
IR Lt Malae 03 g Joder b e g Jadl Y dolee gk o ULy el sl

(Constant,) 2,058 ,260 7,907 ,000

2z ,469 ,066 ,585 7,143 ,000

(Constant,) 2,065 ,232 8,908 ,000

JsLadl ,506 ,063 ,629 8,002 ,000

. (Constant) 2,168 ,247 8,790 ,000
By ,457 ,064 ,582 7,093 ,000

(Constant, 1,714 231 7,430 ,000

LY ,578 ,060 ,695 9,574 ,000

(Constant) 1,371 ,249 5,512 ,000
Ju:’i;x 670 065 719 10,248 000
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Slam ¥ Mot it e sl aUall sl e 2 peaal)

Variables Variables
Model Method
Entered Removed
Stepwise (Criteria: Probability-of-F-to-
1 JE— . enter <= .050, Probability-of-F-to-remove
>=.100y.
Stepwise (Criteria: Probability-of-F-to-
2 Jsld) .| enter <= .050, Probability-of-F-to-remove
>=.100.
a. Dependent Variable: b elsY) sl sl

Slax¥ o) s e ol Ul slae) e gaaad!
b J5lisly oY1 L Sledl Al 358 3 onekal) i) ) OF oSG bl Jgdbt o

Dbl Z3ged ol aally 2ddl) il Slasall ) LUV SSlas s LIkl J gt
) ety 2aal) alisd) Slpasal) L) LUV cMlas oy 1 (19-2) o3y Jgur

Model Summary

Model R R Square Adjusted R Std. Error of the Estimate
Square

1 6952 483 478 38861

2 ,724b ,524 ,514 ,37493

a. Predictors: (Constant), L4

b. Predictors: (Constanty, Y, J5l

Slax Y Lol il e slo Al slase) a1 okezol)
Blae=Vly calites cppiie o ) ol Al sl YWY LS ag b alasand OF LS bl Jgadd o
AL sl Slam Y o) dekee 315 e WL Golsn W Ly J5lislly Ja) L2 Cplitns s
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e Mg ((0.524) (olus 390l b i 3,0 OF Ll Lo Mg e wiin ot L3yl 39y e W5 52
By (Aol el3V) bl padll o ahol) SUMa o (V0524 s e (J3Ld) 5 oV (spmze 5,8 ]
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: Stepwise @il gV b ol L2 Ll Jeadl ez

Stepwise aile UVl bt 5 L oy 0 (20-2) 3y Jgir

ANOVAa
Model Sum of df Mean F Sig
Squares Square
Regression 13,841 1 13,841 91,652 ,000
1 Residual 14,800 98 ,151
Total 28,642 99
Regression 15,006 2 7,503 53,377 ,000
2 Residual 13,635 97 ;141
Total 28,642 99
Dependent Variable: ik ois¥
Predictors: (Constanty, LY
Predictors: (Constanty, L3, Jsu

Slax Y Lol s e oly Al shas] g 2 gdezal)
gk b g Ll Jeadd
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Stepwise aile Yl bs cDulas o3 =iy 1 (21-2) o3y Jou

Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta

(Constant) 1,714 ,231 7,430 ,000
' espoire 578 ,060 ,695 9,574 ,000

(Constant) 1,510 ,233 6,470 ,000
2 espoire 415 ,081 ,500 5,122 ,000

optimise 226 ,079 ,281 2,879 ,005

a. Dependent Variable: b elsY) sl sl

SlaxY o) il e sl Al slae) a1 gtaaad!
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y=1.51+0.415x1 + 0.226x2 : » JusYl L dsles ing

2L dslall
Y=acxl + bx2

b Alys iy (bl 13V wldl padl) e Y (il il e ee X2 (ol Jamd) el e X1 e
bl o1V e 3350 Jalsalt oal Of ey HT abaldl iz dht 3325 0.05 o 1 6Y Wsie (il oo 07 44 Sig
sy J3te o LIS il ebVly LaVly J5ll s o B Anb BMe dls OF o J3lidly oY) s cplalal)
15 Sgtn 3y calalall s oY1 sy LS il gl) sV (e

R I .
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t-test for Equality of Means
df Sig. (2-tailed) Mean
Difference
Equal variances assumed 98 429 -,10746
il JW o X -
Equal variances not 36.404 450 10746
assumed
Equal variances assumed 98 ,014 -,30578
bl WY ,
Equal variances not 39,677 015 30578
assumed

Slax Y Lol s e sly Il shas] e 2 gdeal)

eS| VR SR F SR URSFENTE W P ]
J&5 QWL (0.05) dgall sgime o xST 29 (0.429) 29 Sig 2ed o loly il ik L) L ams
remion o o W W) S bl jgeas (3 Alan] Y5 I3 Bajb Aoy ¥ il Joii ey o) B p
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Statistics
sex age educationlevel experience familystatus
Valid 100 100 100 100 100
N
Missing 0 0 0 0 0
Frequency Table
sex
Frequency Percent Valid Percent Cumulative Percent
man 76 76,0 76,0 76,0
Valid woman 24 24,0 24,0 100,0
Total 100 100,0 100,0
age
Frequency Percent Valid Percent Cumulative Percent
less than30 12 12,0 12,0 12,0
from 30 to 40 51 51,0 51,0 63,0
Valid from 40 to 50 28 28,0 28,0 91,0
more than50 9 9,0 9,0 100,0
Total 100 100,0 100,0
ducationlevel
Frequency Percent Valid Percent Cumulative Percent
less than secondaire 6 6,0 6,0 6,0
Valid
secondaire 27 27,0 27,0 33,0




universitaire 54 54,0 54,0 87,0
post-graduation 13 13,0 13,0 100,0
Total 100 100,0 100,0
experience
Frequency Percent Valid Percent
less than 05 years 23 23,0 23,0
from 05 to 10 years 25 25,0 25,0
Valid from 10 years to 20 years 30 30,0 30,0
more than 20 years 22 22,0 22,0
Total 100 100,0 100,0
experience
Cumulative Percent
less than 05 years 23,0
from 05 to 10 years 48,0
Valid from 10 years to 20 years 78,0
more than 20 years 100,0
Total
familystatus
Frequency Percent Valid Percent Cumulative Percent
celibataire 21 21,0 21,0 21,0
Valid 77 77,0 77,0 98,0
divorse/undown 1 1,0 1,0 99,0




21,00 1 1,0 1,0 100,0

Total 100 100,0 100,0

RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 x6 X7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18 x19 x20 y1 y2 y3 y4 y5 y6 y7 y8 y9 y10 y11 y12 y13 y14 y15

y16
Case Processing Summary
N %
Valid 100 100,0
Cases Excluded® 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Iltems

,939 36

RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18 x19 x20

Case Processing Summary

N %
Valid 100 100,0
Cases Excluded® 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics



Cronbach's Alpha N of Iltems

911 20

RELIABILITY

/VARIABLES=y1y2 y3 y4y5y6y7 y8 y9 y10y11y12 y13 y14 y15y16

Case Processing Summary

N %
Valid 100 100,0
Cases Excluded® 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

,884 16

DESCRIPTIVES VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18 x19 x20 y1 y2 y3 y4 y5y6 y7 y8 y9 y10 y11 y12
y13y14y15y16

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
x1 100 1,00 5,00 3,3300 1,32615
X2 100 1,00 5,00 3,7600 1,06477
x3 100 1,00 5,00 4,1100 ,80271
x4 100 1,00 5,00 4,1600 ,95049
x5 100 2,00 5,00 4,1600 , 77486
x6 100 1,00 5,00 3,8900 ,88643
X7 100 2,00 5,00 3,7300 ,96248
x8 100 1,00 5,00 3,6700 1,00559
X9 100 1,00 5,00 3,2400 ,99615
x10 100 1,00 5,00 3,4900 1,03957
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Valid N (listwise) |

100

DESCRIPTIVES VARIABLES=confiance optimise flexibilite espoire X Y

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
confiance 100 2,20 5,00 3,9040 ,67058
optimise 100 2,20 5,00 3,6040 ,66787
flexibilite 100 2,00 5,00 3,7660 ,68523
espoire 100 1,80 5,00 3,7660 ,64702
X 100 2,25 4,95 3,7600 ,57739
Y 100 2,19 5,00 3,8900 ,563787
Valid N (listwise) 100
NPAR TESTS

/K-S(NORMAL)=confiance optimise flexibilite espoire X Y

One-Sample Kolmogorov-Smirnov Test

confiance optimise flexibilite

N 100 100 100

Mean 3,9040 3,6040 3,7660
Normal Parameters®”

Std. Deviation ,67058 ,66787 ,68523

Absolute ,077 ,115 124
Most Extreme Differences Positive ,065 ,067 ,078

Negative -,077 -,115 -,124
Kolmogorov-Smirnov Z , 769 1,154 1,236
Asymp. Sig. (2-tailed) ,595 ,139 ,094

One-Sample Kolmogorov-Smirnov Test




espoire

N 100 100 100

Mean 3,7660 3,7600 3,8900
Normal Parameters®”

Std. Deviation ,64702 57739 ,53787

Absolute ,129 ,069 ,065
Most Extreme Differences Positive ,099 ,036 ,065

Negative -,129 -,069 -,051
Kolmogorov-Smirnov Z 1,288 ,689 ,648
Asymp. Sig. (2-tailed) ,073 ,729 ,795
a. Test distribution is Normal.
b. Calculated from data.

Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 confiance® Enter
a. Dependent Variable: Y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,585% ,342 ,336 ,43840
a. Predictors: (Constant), confiance
ANOVA?
Model Sum of Squares df Mean Square F
Regression 9,806 1 9,806 51,022
1 Residual 18,835 98 ,192
Total 28,642 99




ANOVA?

Model Sig.
Regression ,000
1 Residual
Total
a. Dependent Variable: Y
b. Predictors: (Constant), confiance
Coefficients®
Model Unstandardized Coefficients Standardized t
Coefficients
B Std. Error Beta
(Constant) 2,058 ,260 7,907
1
confiance ,469 ,066 ,585 7,143
Coefficients®

Model Sig.

(Constant) ,000
1

Confiance ,000
a. Dependent Variable: Y

Variables Entered/Removed?®

Model Variables Entered Variables Removed Method
1 optimise® Enter

a. Dependent Variable: Y

b. All requested variables entered.

Model Summary




Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,629° ,395 ,389 ,42043
a. Predictors: (Constant), optimise
ANOVA?

Model Sum of Squares df Mean Square F

Regression 11,319 1 11,319 64,032
1 Residual 17,323 98 177

Total 28,642 99

ANOVA?
Model Sig.
Regression ,000
1 Residual
Total
a. Dependent Variable: Y
b. Predictors: (Constant), optimise
Coefficients?
Model Unstandardized Coefficients Standardized t
Coefficients
B Std. Error Beta

(Constant) 2,065 ,232 8,908
1

optimise ,506 ,063 ,629 8,002

Coefficients®

Model Sig.




(Constant) ,000
1

Optimise ,000
a. Dependent Variable: Y

Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 flexibilite” Enter
a. Dependent Variable: Y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,582% ,339 ,332 ,43946
a. Predictors: (Constant), flexibilite
ANOVA?
Model Sum of Squares df Mean Square F
Regression 9,715 1 9,715 50,305
1 Residual 18,926 98 ,193
Total 28,642 99
ANOVA?
Model Sig.
Regression ,000
1 Residual
Total

a. Dependent Variable: Y

b. Predictors: (Constant), flexibilite




Coefficients®

Model Unstandardized Coefficients Standardized t
Coefficients
B Std. Error Beta

(Constant) 2,168 247 8,790
1

flexibilite ,457 ,064 ,582 7,093

Coefficients®
Model Sig.
(Constant) ,000
1
Flexibilite ,000
a. Dependent Variable: Y
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 espoire” Enter
a. Dependent Variable: Y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,695% ,483 478 ,38861
a. Predictors: (Constant), espoire
ANOVA?

Model Sum of Squares df Mean Square F

Regression 13,841 1 13,841 91,652
1

Residual 14,800 98 ,151




Total 28,642 99 | |
ANOVA?
Model Sig.
Regression ,000
1 Residual
Total
a. Dependent Variable: Y
b. Predictors: (Constant), espoire
Coefficients®
Model Unstandardized Coefficients Standardized t
Coefficients
B Std. Error Beta
(Constant) 1,714 ,231 7,430
1
espoire ,578 ,060 ,695 9,574
Coefficients®
Model Sig.
(Constant) ,000
Espoire ,000
a. Dependent Variable: Y
Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 x° Enter

a. Dependent Variable: Y




b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,719° ,517 ,512 ,37561
a. Predictors: (Constant), X
ANOVA?

Model Sum of Squares df Mean Square F

Regression 14,816 1 14,816 105,015
1 Residual 13,826 98 ,141

Total 28,642 99

ANOVA?
Model Sig.
Regression ,000
1 Residual
Total
a. Dependent Variable: Y
b. Predictors: (Constant), X
Coefficients®
Model Unstandardized Coefficients Standardized t
Coefficients
B Std. Error Beta

(Constant) 1,371 ,249 5,512
1

X ,670 ,065 , 719 10,248

Coefficients®




Model

Sig.

(Constant)

,000

,000

a. Dependent Variable: Y

Var

iables Entered/Removed?®

Model

Variables Entered

Variables Removed

Method

Espoire

Optimise

Stepwise (Criteria:
Probability-of-F-to-enter
<= .050, Probability-of-F-

to-remove >=.100).

Stepwise (Criteria:
Probability-of-F-to-enter
<= .050, Probability-of-F-

to-remove >=.100).

a. Dependent Variable: Y

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,695° ,483 478 ,38861
2 724 ,524 ,514 ,37493
a. Predictors: (Constant), espoire
b. Predictors: (Constant), espoire, optimise
ANOVA?

Model Sum of Squares df Mean Square F

Regression 13,841 1 13,841
1 Residual 14,800 98 ,151

Total 28,642 99
2 Regression 15,006 2 7,503




Residual 13,635 97 ,141
Total 28,642 99
ANOVA?
Model Sig.
Regression ,000
1 Residual
Total
Regression ,000
2 Residual
Total

a. Dependent Variable: Y

b. Predictors: (Constant), espoire

c. Predictors: (Constant), espoire, optimise

Coefficients®

Model Unstandardized Coefficients Standardized t
Coefficients
B Std. Error Beta
(Constant) 1,714 ,231 7,430
1
espoire ,578 ,060 ,695 9,574
(Constant) 1,510 ,233 6,470
2 espoire 415 ,081 ,500 5,122
optimise ,226 ,079 ,281 2,879
Coefficients®
Model Sig.




(Constant) ,000
1
espoire ,000
(Constant) ,000
2 espoire ,000
optimise ,005
a. Dependent Variable: Y
Excluded Variables?®
Model Beta In t Sig. Partial Correlation
confiance 239" 2,609 ,011 ,256
1 optimise ,281° 2,879 ,005 ,281
flexibilite A72° 1,660 ,100 ,166
confiance ,169° 1,766 ,081 177
2
flexibilite ,060° ,542 ,589 ,055
Excluded Variables?®
Model Collinearity Statistics
Tolerance
Confiance ,593°
1 Optimise 516"
Flexibilite ,484°
Confiance ,524°
2
Flexibilite ,398°

a. Dependent Variable: Y




b. Predictors in the Model: (Constant), espoire

c. Predictors in the Model: (Constant), espoire, optimise

Group Statistics

sex N Mean Std. Deviation Std. Error Mean
man 76 3,7342 ,56793 ,06515
X
woman 24 3,8417 ,61160 , 12484
man 76 3,8166 ,52800 ,06057
Y
woman 24 4,1224 ,51191 , 10449
Independent Samples Test
Levene's Test for Equality of VVariances t-test for
Equality of
Means
Sig. t
Equal variances assumed 173 ,679 -, 793
X
Equal variances not assumed -, 763
Equal variances assumed ,034 ,854 -2,491
Y
Equal variances not assumed -2,532
Independent Samples Test
t-test for Equality of Means
df Sig. (2-tailed) Mean Difference
Equal variances assumed 98 429 -,10746
X
Equal variances not assumed 36,404 ,450 -,10746
Y Equal variances assumed 98 ,014 -,30578




Equal variances not assumed

39,677

,015 -,30578

Independent Samples Test

t-test for Equality of Means

Std. Error Difference 95% Confidence Interval of
the Difference
Lower

Equal variances assumed ,13545 -,37625
X

Equal variances not assumed ,14082 -,39294

Equal variances assumed ,12276 -,54939
Y

Equal variances not assumed ,12078 -,54994

Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the
Difference
Upper

Equal variances assumed ,16134
X

Equal variances not assumed ,17803

Equal variances assumed -,06218
Y

Equal variances not assumed -,06162

ONEWAY XY BY age
ANOVA
Sum of Squares df Mean Square F
Between Groups ,911 3 ,304 ,908
X
Within Groups 32,094 96 334




Total 33,005 99
Between Groups 2,032 3 677 2,443
Y Within Groups 26,610 96 277
Total 28,642 99
ANOVA
Sig.
Between Groups ,440
X Within Groups
Total
Between Groups ,069
Y Within Groups
Total

ONEWAY X Y BY educationlevel

ANOVA
Sum of Squares df Mean Square F

Between Groups ,644 3 ,215 ,636
X Within Groups 32,361 96 ,337

Total 33,005 99

Between Groups ,289 3 ,096 ,326
Y Within Groups 28,353 96 ,295

Total 28,642 99

ANOVA



Sig.
Between Groups ,593
X Within Groups
Total
Between Groups ,807
Y Within Groups
Total
ONEWAY X Y BY experience
ANOVA
Sum of Squares df Mean Square F
Between Groups ,076 3 ,025 ,074
X Within Groups 32,929 96 ,343
Total 33,005 99
Between Groups ,852 3 ,284 ,981
Y Within Groups 27,789 96 ,289
Total 28,642 99
ANOVA
Sig.
Between Groups 974
X Within Groups
Total
Between Groups ,405
Y Within Groups
Total

ONEWAY X Y BY familystatus



ANOVA

Sum of Squares df Mean Square F
Between Groups 3,531 3 1,177 3,833
X Within Groups 29,474 96 ,307
Total 33,005 99
Between Groups 3,705 3 1,235 4,754
Y Within Groups 24,937 96 ,260
Total 28,642 99
ANOVA
Sig.
Between Groups ,012
X Within Groups
Total
Between Groups ,004
Y Within Groups
Total

ONEWAY X Y confiance optimise flexibilite espoire BY familystatus

/MISSING ANALYSIS.

ANOVA
Sum of Squares df Mean Square F

Between Groups 3,531 3 1,177 3,833
X Within Groups 29,474 96 ,307

Total 33,005 99

Between Groups 3,705 3 1,235 4,754
Y

Within Groups 24,937 96 ,260




Total 28,642 99
Between Groups 4,960 3 1,653 4,012
confiance Within Groups 39,558 96 412
Total 44,518 99
Between Groups 4,191 3 1,397 3,355
optimise Within Groups 39,967 96 416
Total 44,158 99
Between Groups 2,706 3 ,902 1,978
flexibilite Within Groups 43,778 96 ,456
Total 46,484 99
Between Groups 5,505 3 1,835 4,902
espoire Within Groups 35,939 96 374
Total 41,444 99
ANOVA
Sig.
Between Groups ,012
X Within Groups
Total
Between Groups ,004
Y Within Groups
Total
Between Groups ,010
confiance Within Groups
Total
Between Groups ,022
optimise

Within Groups




flexibilite

espoire

Total

Between Groups

Within Groups

Total

Between Groups

Within Groups

Total

122

,003
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