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ABSTRACT

This study aims at identifying the effect of enabling the workers to improve the quality of
health services in the private sector hospitals in the southeastern region of Algeria, in the
following institutions: private hospital, oases, Ghardaia, private hospital, Diaa,
Ouargla,Private Hospital in Al —Rimel EL-Ouadi, Al-Razi in the state of Biskra. In order to
achieve the objectives of the study, a 40-paragraph questionnaire was constructed, which
includes five dimensions to empower the employees, namely:( delegation of authority,
freedom and independence, teamwork, information sharing and training) and five dimensions
of quality of health services,namely:(reliability, responsiveness, safety, empathy and

tangibility).

The study sample consisted of (206) representative workers (administrators, doctors, nurses
and nursing assistants) and was adopted in analyzing the questionnaire data on statistical
descriptive analysis using the statistical package for social sciences (20 spss).

The results of the field study showed the following:
1.Empowerment of workers in private sector hospitals has reached a medium level.
2.The quality of health services in private sector hospitals is high.

3.There is a statistically significant impact to enable the workers in their dimensions
(delegation of authority, freedom and independence, sharing information) on the quality of
health services in the private sector hospitals and there is no significant statistical impact to
enable the workers in their dimensions( teamworkand training)On the quality of health
services in private hospitals.

Keywords: Empowerment of workers,Delegation of powers,Freedom and autonomy,Share
information, Teamwork, training, Quality of health services.
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Empower : to give someone official authority or the freedom to do
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g g 83,600 205
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g 3 69,245 205
o adtl o 0,170 1 0,170
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Azl % 4 o gudl Jois 83,013 202 0,411 0,476 | 0,699
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o gl o 0,792 3 0,264
s gl o gud) J13 75,356 202 0,373 0,707 | 0,549
£ 2 76,147 205
206-0 ) ) g B 0.05 (s s s s 555
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Mean | Std. Deviation
Al =y 65 12,2115 ,64812
ADELY 5 4 =111 2,1635 ,56639
Jeall 34 6] 2,1058 ,52005
Gl gladl 48 il | 2,1538 | ,48546
Crlaladll )33 1,6875 ,60810
dnlkie¥1]2,4279 ,52705
ALiw]2,4183 ,54395
oY ] 2,2596 ,52850
—ahlaill | 2,4038 ,56913
4 salall 1 20913 ,55135
ol dl Lot ladY) 4
DoY) A 1) dpda 2
Regression
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,587° ,344 ,328 ,38262

a. Predictors: (Constant), cu 3 cplaballl | & jall LINMELNT | a0 Adalil) | el
b dandl, A8 L e sleally

ANOVA®
Model Sum of df Mean Square F Sig.
Squares
1 | Regression 15,380 5 3,076 21,012 ,000°
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Residual 29,280 200 ,146
Total 44,660 205
a. Dependent Variable: 32 s <leadl) aall
b. Predictors: (Constant), < xi caleballl | 45 sl ADEWY 5 | (o i ddaludl | el (38 Jaa), 48 Ll e slaally
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) | 1,032 ,135 7,632 ,000
Al =88 | 176 ,049 ,242 3,564 ,000
AbEYl 4 sl | 160 ,044 ,219 3,652 ,000
Jeall B8 el | 063 ,052 ,087 1,214 ,226
Sl slaally A5 )Ll | 203 ,058 ,262 3,525 ,001
olealll 5 |- 004 ,044 -,007 -,095 ,924
daaall wleadll 32520, Dependent Variable:
SV Fed N 3o Al g e a2 a0
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1],528° ,279 ,261 49727

sl | Abalull (g o8 | ALY 5 4 sl calalalll cuyxia, Predictors: (Constant),
e slaally 48 jLiall, Jasll (558

ANOVA*
Model Sum of df Mean F Sig.
Squares Square
Regression 19,116 5 3,823 15,461 ,000°
Residual 49,455 200 247
Total 68,571 205

4lkicYla. Dependent Variable:

ALkl Jaall (58 sl | Aalull g o8 | D&Y &y sl | cplaladll cy3h. Predictors: (Constant),

Oila sleally
Coefficients®
. - Standardized
Model Unstandardized Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) A71 ,150 3,145 ,002
Adaludl a5 ,199 ,064 ,220 3,090 ,002
ANELY 5 4 sl ,113 ,057 ,124 1,973 ,050
el 3 8 ey ,056 ,068 ,062 ,824 411
A L)

el ,263 ,075 274 3,612 ,001
Clalalll Gy s ,022 ,057 ,028 ,392 ,695

dnlicYla, Dependent Variable:

Model

RNV g U EV [ W e B g

Summary
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1] ,483% ,233 214 ,51531

sy | Adalid) o | ALY 5 4y al) | paldalll (3@, Predictors: (Constant),
il sleally 4 LAl Jandl (58

ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 16,136 5 3,227 12,153 ,000°
Residual 53,110 200 ,266
Total 69,245 205

“iwyla, Dependent Variable:

A Liall, daall (38 ey | Adalall (i o83 | A03ELY) 5 4 el | clalalll b, Predictors: (Constant),

e slaally
Coefficients®
Model Unstandardized Coefficients Séig?f?égﬁtesd t Sig.
B Std. Error Beta
(Constant) ,525 ,155 3,388 ,001
Adalid) () o ,128 ,067 ,141 1,920 ,056
ALY 5 4y yall ,182 ,059 ,200 3,079 ,002
Jeall 34 Ly ,060 ,070 ,066 ,848 ,397
FEIC
il gl 271 ,078 ,281 3,491 ,001
Crlaladll g 05 -,041 ,059 -,051 -,689 ,492
AiwYla, Dependent Variable:
QoY A ) 30 ) 28N 20,4l 2 400
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,490% 241 ,222 ,49852
a. Predictors: (Constant), cu, 5 galelalll | 4, all 40381 5 | (g 685 Adaluall | ol
b daall) 48 Laall il slaally
ANOVA®
Model Sum of df Mean F Sig.
quares Square
Regression 15,740 5 3,148 12,667 ,000°
Residual 49,705 200 ,249
Total 65,446 205

JWYla. Dependent Variable:

A Liall, el (38 ey | Adaluall (o 585 | A0DELY) 5 4 el | alaladll cu b, Predictors: (Constant),

il sleally

Coefficients®

Unstandardized Coefficients

Standardized

Model Coefficients t Sig.
B Std. Error Beta

(Constant) ,519 ,150 3,457 ,001

Adaludl oy 5 ,166 ,064 ,188 2,576 ,011
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ol | Adalull g 88 | ALY 5 4l | calalall) w33, Predictors: (Constant),
il sleally A8 Uil Jasdl (38

AdDELY 5 Ay sl ,176 ,057 , 199 3,081 ,002
Jall 3 8 £y ,068 ,068 ,077 1,003 ,317
<Ll
e glaalls ,113 ,075 121 1,511 ,132
Olaladll oy 55 ,097 ,057 ,125 1,695 ,092
JwYla, Dependent Variable:
RENI R O g i A Ve e
Regression
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4592 211 , 191 ,55506

ANOVA®
Model SSum of df Mean Square F Sig.
quares
Regression 16,456 5 3,291 10,682 ,000°
1 Residual 61,619 200 ,308
Total 78,075 205

<ikl=illa, Dependent Variable:

ila slaally 48 jLaall) Jaall 58 oLy | Aalull g o | ADDELY) 54 2l | cpldalll < ,3ih, Predictors: (Constant),

Coefficients?®

Model Unstandardized Coefficients Séig?f?(!%ﬁtesd t Sig.
B Std. Error Beta
(Constant) 437 ,167 2,619 ,009
Aol a5 ,187 ,072 ,194 2,607 ,010
ALY 5 4y yal) ,184 ,064 ,190 2,883 ,004
Jasll 3 8 £y ,135 ,076 ,139 1,776 ,077
<Ll
e shedly ,152 ,084 ,149 1,824 ,070
Crlalalll Gy 5 -,038 ,064 -,045 -,605 ,546
<ahlxilla, Dependent Variable:
BRI WS WWLE S W g1 |
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1] ,408° ,166 ,145 ,56340
el | Adaludl (s | ALY 5 3 5all | alaladll s, Predictors: (Constant),
Cilaslaally 28 L3l Jaall 5 8
ANOVA®
Model SSum of df Mean Square F Sig.
guares
Regression 12,664 5 2,533 7,980 ,000°
Residual 63,483 200 ,317
Total 76,147 205

4 sallla, Dependent Variable:
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| laglaally ALl Jandl (58 oliy | Adabudl (o o | AdDEN15 3 n)) | Guleladll Cu,3h. Predictors: (Constant),

Coefficients®
Model Unstandardized Coefficients Séig?ﬁg%ﬁgd ¢ Sig.
B Std. Error Beta
(Constant) ,908 , 169 5,356 ,000
Aalud) (i 5 ,202 ,073 ,212 2,770 ,006
AdDEnY) 5 4yl ,147 ,065 ,154 2,275 ,024
Jeadl 34 <Ly -,001 077 -,001 -,018 ,985
Gilaslaally 48 LA ,216 ,085 ,213 2,543 ,012
Crlaladll g a5 -,061 ,065 -,073 -,945 ,346
4 gallla, Dependent Variable:

LU B I 202 A0 J oY) 0 ) 20 4

s Ryl ol pize J g ol @ Uil liitina, calalall 35,03 28last BN 3 3y b s 43 (ONE WaY ANOVA) (53-Y1 bl Jbd 2 J g

] Rze sty
Sum of .
Squares df Mean Square F Sig.
Between 1.170 1 1,170 2 881 091
Ll s Groups
o Within Groups 82,857 204 406
Total 84,027 205
Bg:;"f;; 622 1 622 1,530 218
PP
Ay B Within Groups 82,978 204 407
Total 83,600 205
Between 012 1 012 029 864
LAl Ll Groups
Within Groups 83,487 204 ,409
Total 83,499 205
BGet""ee” 383 1 383 1,053 306
ol lally 25, Lal) _‘oroups
Within Groups 74,150 204 363
Total 74,533 205
Between 2,135 1 2,135 4,074 045
. 3 Groups
u;.b\.d!\ ;,..,U-b . .
Within Groups 106,923 204 524
Total 109,058 205
Between 1,753 1 1,753 5354 022
- Groups i
i Within Groups 66,817 204 ,328
Total 68,571 205
Between 297 1 297 880 349
Aoz Groups
; Within Groups 68,948 204 338
Total 69,245 205
Between 170 1 170 531 467
SLyh Groups
Within Groups 65,276 204 ,320
Total 65,446 205
bl Between 195 1 195 512 475
Groups
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Within Groups 77,880 204 ,382
Total 78,075 205
Between
Groups 2,206 1 2,206 6,086 ,014
o el Within Groups 73,941 204 362
Total 76,147 205

LW L N 2o ) LW e il 4 4
¢ bl o ) OMEY e Ll jall ol e J g (ol § Uailll ldtizans, bl 43,08 35Lax AYs I3 3y b dr Y

oA g i)l lisaas opleladl 45,3 Alax| DN I3 By p e 52 (ONE WAY ANOVA) (31-Y) culdl) 2 1 J gu

ol Ja sl aza Ozt Ylag dul juldl o paze J g

Sum of Squares df Mean Square F Sig.
Between Groups ,058 2 ,029 ,070 ,932
bl 2 4i5 Within Groups 83,969 203 414
Total 84,027 205
Between Groups 1,722 2 ,861 2,135 121
a3 3 Within Groups 81,877 203 ,403
Total 83,600 205
Between Groups 1,368 2 ,684 1,691 ,187
e Jordl Within Groups 82,131 203 ,405
Total 83,499 205
Between Groups 1,010 2 ,505 1,394 251
ol glally 257 Ledd Within Groups 73,524 203 ,362
Total 74,533 205
Between Groups ,628 2 ,314 ,588 ,557
sl oy Within Groups 108,430 203 ,534
Total 109,058 205
Between Groups 422 2 211 ,628 ,535
4olezel Within Groups 68,149 203 ,336
Total 68,571 205
Between Groups 415 2 ,208 ,613 ,543
LI Within Groups 68,830 203 ,339
Total 69,245 205
Between Groups 224 2 , 112 ,349 ,706
oLyl Within Groups 65,221 203 321
Total 65,446 205
Between Groups 1,086 2 ,543 1,431 241
Cabladl Within Groups 76,990 203 ,379
Total 78,075 205
Between Groups 473 2 ,237 ,635 ,531
Lo goll) Within Groups 75,674 203 373
Total 76,147 205
D W) 4. dll aup 4l
b Znh ) ol ane J g ol g Uaill itz @ cabalall 35)30lax1 AN @il 3y 3 ez d (ONE WY ANOVAY (s3l-Y) culidl fibd 2 J g
B ST phne Oy
Ssquurgrzfs df Mean Square F Sig.
Between 502 3 167 405 750
bl g 45 Groups
Within Groups 83,525 202 413
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Total 84,027 205
Between 2 669 3 ,890 2,221 ,087
) Groups
Nz 3, Within Groups 80,931 202 401
Total 83,600 205
Between 2.409 3 ,803 2,000 115
Groups
gt Josl Within Groups 81,090 202 401
Total 83,499 205
Between 1,024 3 341 ,938 423
Groups
ol 257, Within Groups 73,509 202 ,364
Total 74,533 205
Between 207 3 ,069 ,128 943
) Groups
opbelall o 5 Within Groups 108,852 202 539
Total 109,058 205
Between 981 3 327 977 ,404
Groups
Laleeyl Within Groups 67,589 202 335
Total 68,571 205
Between 2,374 3 ,791 2,391 ,070
Groups
Gl Yl Within Groups 66,871 202 331
Total 69,245 205
Between 2438 3 813 2,605 ,053
. Groups
oLy Within Groups 63,008 202 312
Total 65,446 205
Between
. Groups 2,398 3 /799 2,133 097
abladl Within Groups 75,678 202 375
Total 78,075 205
Between 692 3 231 618 ,604
ol Groups
: Within Groups 75,455 202 374
Total 76,147 205

CIC WO e L PR W W g

OV Ylag Al lll ol pize J g (o g Uaill st 3 dlalall 35,3 Aslant AN> I3 By b e 53 (O11€ WY ANOVAY (3l-Y1 ol 4

Sl Ol g sus paa

Sum of .
Squares df Mean Square F Sig.
Between 599 3 200 483 694
WL s Groups
ot Within Groups 83,428 202 413
Total 84,027 205
Between
A, 3 4 Groups ,587 3 ,196 476 ,699
Within Groups 83,013 202 411
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Total 83,600 205
Between 1,132 3 377 925 430
L Lol Groups
Within Groups 82,367 202 ,408
Total 83,499 205
Between 238 3 079 215 886
Groups
e glally 25, Lel _
Within Groups 74,295 202 ,368
Total 74,533 205
Between 2,498 3 833 1,578 1196
. : Groups
Within Groups 106,560 202 528
Total 109,058 205
Between 2,081 3 694 2,108 1100
apslezsyl Groups
Within Groups 66,490 202 329
Total 68,571 205
Between 3,098 3 1,033 3154 | 026
ez Groups
) Within Groups 66,147 202 327
Total 69,245 205
Between 634 3 211 659 578
e Groups
Within Groups 64,811 202 321
Total 65,446 205
Between 1,802 3 601 1,591 193
bl Groups
Within Groups 76,273 202 378
Total 78,075 205
Between 792 3 264 707 549
ol Groups
- Within Groups 75,356 202 373
Total 76,147 205
Correlations
Ol Galaladl | Lpalaie ! Alaiay) Y Calalall G galdll
- — - - - —
Pearson Correlation 1 ,500 ,435 ,481 424 ,343
Ol Cpalalall Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson Correlation ,500 1 , 708 ,584 ,669 ,368
Aalaic Y Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson Correlation ,435 , 708 1 ,648 ,646 ,353
sy Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206** 206** 206** 206 206** 206**
Pearson Correlation ,481 ,584 ,648 1 ,657 ,350
R Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 _ 206 206 206 _ 206 206
Pearson Correlation 424 ,669 ,646 ,657 1 ,358
aklail) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson Correlation ,343 ,368 ,353 ,350 ,358 1
A galall Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
. .. 33}; Galeaaldl
S cplalall )
Pearson Correlation 1 ,5505G
S sl Sig. (2-tailed) ,000
N 206 206
i el Pearson Correlation ,550 1
) Sig. (2-tailed) ,000
’ N 206 206
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
‘Lijﬁ olaey) | aanayl Syl Gl | el
L Pearsan 1 331" 287" 315" 3117 1917
sl (5 8 Correlation
Jeall Sig. (2-tailed) ,000 ,000 ,000 ,000 ,006
N 206 206 206 206 206 206
Pearson 3317 1 ;708" 584" 669" 368"
eyl Correlation
; Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson 287" ;708" 1 648" 646" 353"
Lyl Correlation
i Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson 315" 584" 648" 1 657" 350"
Yl Correlation
© Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson 311" 669" | 646" | 657" 1 358"
Calladl Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson 1017 368" | 353" | 350" | 358" 1
SRR _Correlat!on
? Sig. (2-tailed) ,006 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations
A8 jLiall e glaally | dalaie ) Alaiay Yl Calalatll 4 salall
- — - - -— mp—
Pearson Correlation 1 ,456 ,408 ,359 341 ,318
A el e slaally Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson Correlation 456" 1 ;708" 584" 669" 368"
Al y) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson Correlation 408" 708" 1 648" 646~ 353"
Ly Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson Correlation 359" 584" 648" 1 657" ,350"
Sy Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson Correlation 3417 669~ 646 657" 1 ,358"
Cakalatl) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
Pearson Correlation 318" 368" 353" 350" 358" 1
A saldll Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206
**_Correlation is significant at the 0.01 level (2-tailed).
Multiple Comparisons
LSD
Mean 95% Confidence
Dependent Gl s 220 (1) e (J) Difference Std. Sig Interval
Variable 5l Bl i s (1-d) Error ' Lower Upper
Bound Bound
a5 - 15 ,04973 ,11286 ,660 -,1728 ,2723
L au]5 - 25 -,00229 ,12051 ,985 -,2399 ,2353
Jils @l b 25 om I
;_\f': -,12748 ,14313 374 -,4097 , 1547
Jild &) 55 -,04973 ,11286 ,660 -,2723 , 1728
A - - -
155 - 15 2;3 332\ ,05202 ,12565 ,679 ,2998 ,1957
AL s i T -,17721 ,14748 ,231 -,4680 ,1136
Jild &) 55 ,00229 ,12051 ,985 -,2353 ,2399
2515 - 25 ;;5&4 1;5‘ ,05202 ,12565 ,679 -,1957 ,2998
. -,12519 ,15342 ,415 -,4277 , 1773
Jild &) 55 ,12748 ,14313 374 -,1547 ,4097
2w 25 o K a5 - 15 , 17721 ,14748 ,231 -,1136 ,4680
iaw]5 - 25 ,12519 ,15342 ,415 -,1773 A277
a5 - 15 ,11641 ,11257 ,302 -,1056 ,3384
Jila e 4 iaw]5 - 25 ,11776 ,12021 ,328 -,1193 ,3548
Slad 25 Ge 58I
. ,06647 , 14277 ,642 -,2151 ,3480
ALY 5 2 Al Ji @y -,11641 11257 ,302 -,3384 ,1056
A - -
155 - 15 2;3 JZ:Z ,00135 ,12534 ,991 ,2458 ,2485
. -,04994 , 14711 ,735 -,3400 ,2401
a5 - 25 Jild ¢l 5 -,11776 ,12021 ,328 -,3548 , 1193
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“5-15 00135 | 12534 | 091 | -2485 | 2458
—
2508 | 05129 | 15304 | 738 | -3530 | 2505
JHeciib | 06647 | 14277 | 642 | -3480 | 2151
4425 ge 8 | b - 15 04994 | 14711 | 735 | -,2401 | 3400
15 - 25 05129 | 15304 | ,738 | -,2505 | 3530
T5-15 15996 | 11214 | 155 | -0611 | 3811
Seins | o15-25 08378 | 11975 | 485 | -1523 | 3199
N <)
25008 | _oss71 | 14202 | 802 | -3161 | 2447
Feoib | 15096 | 11214 | 155 | -38i1 | 0611
15 L15-25 | -,07618 | ,12485 | 542 | -,3224 | 1700
—
ol 25008 | 19867 | 14654 | 183 | -4846 | 0933
" Feoib | 08378 | 11975 | 485 | -3199 | 1523
s 28 %5-15 07618 | 12485 | 542 | -1700 | 3204
N <)
25058 | 11949 | 15244 | 434 | -4201 | 1811
b 03571 | 14222 | 802 | -2447 | 3161
4525 o S | b - 15 19567 | ,14654 | ,183 | -0933 | 4846
15 - 25 11049 | 15244 | 434 | -1811 | 4201
G5-15 06415 | 10650 | 548 | -1458 | 2741
Sees | w-15-25 07875 | 11373 | 489 | -1455 | 3030
- 25 oo S
> 06944 | 13507 | 608 | -1969 | 3358
Feoiib | 06415 | 10650 | 548 | -2741 | 1458
s 1 15 - 25 01461 | 11857 | ,902 | -2192 | 2484
N <)
g e 25 o S8 00530 | 13917 | 970 | -2601 | 2797
Feoisb | 07875 | 11373 | 489 | -3030 | 1455
s 8 “5-15 -01461 | 11857 | 002 | -2484 | 2192
. <)
25058 | 00931 | 14478 | 949 | -2048 | 2762
eoib | 06944 | 13507 | 608 | -3358 | 1969
4525 o S | b - 15 -00530 | 13917 | 970 | -2797 | 2691
15 - 25 00931 | 14478 | 949 | -2762 | 2948
G5-15 03396 | 12755 | ,790 | -2175 | 2854
Séeies | =15-25 | 12670 | 13620 | 353 | -3953 | 1419
- 25 oo S )
- .29216 | 16176 | 072 | -6111 | 0268
Jils il b -,03396 12755 790 -,2854 2175
s 1 %.15-25 |  -,16066 | ,14200 | ,259 | -4407 | 1193
25 oo S
e s - .32612 | 16668 | 052 | -6548 | 0025
e b 12670 | 13620 | ,353 | -1419 | 3953
s 28 G5-15 16066 | ,14200 | ,259 | -1193 | 4407
R <)
2508 | 16546 | 17339 | 341 | -5074 | 1764
B 29216 | 16176 | 072 | -0268 | 6111
425 5o 5 | 4ub-15 32612 | 16668 | ,052 | -0025 | 6548
15 - 25 16546 | 17339 | 341 | -1764 | 5074
G5-15 14113 | 10075 | ,163 | -0575 | 3398
Séeies | °15-25 | 12781 | 10759 | 236 | -3399 | 0843
. 250005 | 07044 | 12778 | 582 | -3224 1815
%Jwy‘ a-\u 1 L L 1 L
il <l 5 -,14113 ,10075 163 -,3398 ,0575
45515 G15-25 | -,26893 | 11217 | 017 | -4901 | -0478
250+ 58 | -21156 | 13166 | 110 | -4712 | 0480
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E
i 5 12781 10759 | 236 -,0843 3399
3515 - 25 45 - 15 26893 11217 | 017 0478 4901
i
25 0 S5 05737 | 13696 | 676 | -2127 | 3274
i 5 07044 12778 | 582 -,1815 3224
W25 8 | Wu5-15 21156 13166 | 110 -,0480 4712
.15 - 25 -,05737 13696 | 676 -,3274 2127
45 - 15 03402 10049 | 735 -,1641 2322
b .15 - 25 -,16297 10731 | 130 -,3746 0486
3 <) *
2508 | 31647 | 12745 | 014 | -5678 | -0652
i 5 -,03402 10049 | 735 -,2322 1641
s 15 115 - 25 -,19699 11188 | 080 -,4176 0236
25 e s8I *
i) o -,35048 13132 | 1,008 -,6094 -,0915
i 55 16297 10731 | ,130 -,0486 3746
315 - 25 4.5-15 19699 11188 | ,080 -,0236 4176
. 2 |
2o . -,15350 13661 | 263 -,4229 1159
G il 5 31647 12745 | 014 0652 5678
“u25 00 S8 | %w5-15 35048 13132 | ,008 0915 6094
.15 - 25 15350 13661 | 263 -,1159 4229
45-15 01242 09947 | 901 -,1837 2086
il e i 415 - 25 -,05267 10622 | 621 -,2621 1568
- 25 0 S
o -,15526 12615 | 220 -,4040 0935
G il 5 -,01242 09947 | 901 -,2086 1837
s - 15 415 - 25 -,06509 11075 | 557 -,2835 1533
. 2 |
! 250 . -, 16768 12999 | 199 -,4240 0886
i 5 05267 10622 | 621 -,1568 2621
315 - 25 4.5-15 06509 11075 | 557 -,1533 2835
. 2 |
250 . -,10258 13522 | 449 -,3692 1640
i 5 15526 12615 | 220 -,0935 4040
.25 00 JS) | Aw5-15 16768 12999 | 199 -,0886 4240
415 - 25 10258 13522 | 449 -,1640 3692
4.5-15 14483 10791 | 181 -,0679 3576
Jilh 415 - 25 02312 11523 | 841 -,2041 2503
- 25 o S
o -, 15526 13686 | 258 -,4251 1146
Jils < b -,14483 ,10791 ,181 -,3576 ,0679
s - 15 .15 - 25 -,12171 12014 | 312 -,3586 1152
25 ye S :
kbt o -,30009 14101 | 035 -5781 -,0220
Jilé & 55 -,02312 11523 | 841 -,2503 ,2041
AE - 25 4.5 - 15 12171 12014 | 312 -, 1152 3586
. <)
25058 | 17838 | 14669 | 225 | -4676 | 1109
Jils @l b ,15526 ,13686 258 -,1146 4251
w25 0e 8 | 45-15 ,30009" 14101 | ,035 ,0220 5781
.15 - 25 17838 14669 | 225 -,1109 4676
L5 - 15 -,00895 10726 | ,934 -,2204 2025
e e 115 - 25 05615 11454 | 625 -,1697 2820
Tl - 25 G S|
o -, 15377 13603 | 260 -,4220 1145
5 - 15 i 55 ,00895 10726 | ,934 -,2025 2204

~
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4,15 - 25 ,06509 ,11942 ,586 -,1704 ,3006
. x|
25& > -,14482 ,14016 ,303 -,4212 ,1315
Jila il 55 -,05615 ,11454 ,625 -,2820 ,1697
115 - 25 4;;5.- ]jg\ -,06509 ,11942 ,586 -,3006 ,1704
:_: -,20992 ,14581 ,152 -,4974 ,0776
Jila il 55 ,15377 ,13603 ,260 -,1145 4220
4 25 e S8 4ub - 15 ,14482 ,14016 ,303 -,1315 4212
4,15 - 25 ,20992 ,14581 ,152 -,0776 4974

*. The mean difference is significant at the 0.05 level.

o goeal) U Joms o B gl L Rl Sladd) 83 gy el (3SE 3 B g4l st LSDjlas! il

Multiple Comparisons

LSD
Mean 95% Confidence
Dependent a=l(1) a=l(J) Difference (I- Std. Sig Interval
Variable Fs 3l A 5all Error : Lower Upper
J)

Bound Bound

syl ,10511 ,11979 ,381 -,1311 ,3413

<lal gl s -,10913 ,12124 ,369 -,3482 ,1299

Jlel -,07108 ,11807 ,548 -,3039 ,1617

clal Sl -,10511 ,11979 ,381 -,3413 ,1311

sluzl s -,21425 ,11150 ,056 -,4341 ,0056

R Jdle)) -,17619 ,10805 ,105 -,3892 ,0369
Galde Y

’ clal ,10913 ,12124 ,369 -,1299 ,3482

T35 slaal ,21425 ,11150 ,056 -,0056 4341

Jdle)) ,03805 ,10965 ,729 -,1781 ,2543

clal ,07108 ,11807 ,548 -,1617 ,3039

Jle) slaal ,17619 ,10805 ,105 -,0369 ,3892

s -,03805 ,10965 729 -,2543 ,1781

sl 42216 ,11733 ,000 ,1908 ,6535

clal gl s ,16298 ,11875 171 -,0712 ,3971

Jdle)) ,10667 ,11564 ,357 -,1213 ,3347

clal -,42216 ,11733 ,000 -,6535 -,1908

slusl s -,25918" ,10921 ,019 -, 4745 -,0438

- i) -,31549 ,10583 ,003 -,5242 -,1068
Alaiay

' clal -,16298 ,11875 171 -,3971 ,0712

S slual 25918 ,10921 ,019 ,0438 4745

i) -,05631 ,10740 ,601 -,2681 ,1555

clal -,10667 ,11564 ,357 -,3347 ,1213

Jle) slual ,31549° ,10583 ,003 ,1068 ,5242

s ,05631 ,10740 ,601 -,1555 ,2681

shpal 26364 ,11635 ,025 ,0342 ,4930

clal gl s ,24038 ,11775 ,043 ,0082 4726

i) ,10593 ,11467 ,357 -,1202 ,3320

clal -,26364 ,11635 ,025 -,4930 -,0342

oyl shual s -,02325 ,10830 ,830 -,2368 ,1903

i) -,15770 ,10494 ,134 -,3646 ,0492

clal -,24038 ,11775 ,043 -, 4726 -,0082

S slual ,02325 ,10830 ,830 -,1903 ,2368

i) -,13445 ,10650 ,208 -,3444 ,0755
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sl ) -,10593 11467 ,357 -,3320 ,1202

Jduel ¢yl ,15770 ,10494 ,134 -,0492 ,3646

s ,13445 ,10650 ,208 -,0755 ,3444

sl 43693 ,12505 ,001 ,1904 ,6835

sl s ,31490° ,12656 014 ,0654 ,5645

Ju) ,18061 ,12325 144 -,0624 4236

sl ) -,43693 ,12505 ,001 -,6835 -,1904

slpcal s -,12203 ,11640 ,296 -,3515 ,1075

b Ju) -,25632: ,11279 ,024 -,4787 -,0339
sl ) -,31490 ,12656 014 -,5645 -,0654

BB ¢yl ,12203 ,11640 ,296 -,1075 ,3515

Ju) -,13429 11446 242 -,3600 ,0914

sl ) -,18061 ,12325 144 -,4236 ,0624

Jw) el ,25632" ,11279 ,024 ,0339 4787

g ,13429 ,11446 242 -,0914 ,3600

sl -,17330 12217 ,158 -,4142 ,0676

clal s ,18990 ,12365 126 -,0539 4337

Juwl ,26006 ,12042 ,032 ,0226 L4975

<lal 5l ,17330 12217 ,158 -,0676 4142

slual s ,36320° ,11372 ,002 ,1390 5874

ol Juwl 43336 ,11020 ,000 2161 ,6506
i sl ) -,18990 ,12365 126 -,4337 ,0539
3B sl -,36320° ,11372 ,002 -,5874 -,1390

Jul ,07016 ,11183 ,531 -,1503 ,2907

sl ) -,26006 ,12042 ,032 -,4975 -,0226

duel ¢laal -,43336 ,11020 ,000 -,6506 -,2161

s -,07016 ,11183 ,531 -,2907 ,1503

*. The mean difference is significant at the 0.05 level.
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Lastuly Zowall coleddhd 83 por Gay o3lasly lolall (nSKE iz L3, NI 2ike

Correlations
s 65 i yall 358 el AS il u y . . Llal) |
S|, || ek | | e | e o |
Pearson Correlation 1 262" ,381° 483" ,366 419 336" 3747 | 3527 | 328~
Aaludl (g gis Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation 262" 1 215 241" 161 266 310 3147 | 299" | 2497
AIELY) 5 4 el Sig. (2-tailed) ,000 ,002 ,000 ,021 ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation ,381° 215" 1 529" 473 331 287" 315 | ,311° | ,191°
Jasll 38 6Ly Sig. (2-tailed) ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,006
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation 483" 2417 529 1 464" 456 408" 359" | 341" | 318
e slaally 48 Ll Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation ,366 161 473 464" 1 285 194" 3197 | ,191° 128
Oalalall (i Sig. (2-tailed) ,000 ,021 ,000 ,000 ,000 ,005 ,000 ,006 ,067
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation 419 266 ,331° 456~ ,285 1 ,708" 584" | 669 | ,368"
Lalaie Y Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation 336 310" 287 408" ,194° ,708” 1 648" | 646 | ,353"
Ayl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,005 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation 374 3147 315 359" 319 584" 648" 1 657 | ,350°
o) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation ,352° 299" 3117 3417 ,1917 669" 646~ 657 1 ,358"
Cabalatll Sig. (2-tailed) ,000 ,000 ,000 ,000 ,006 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206 206 206 206 206
Pearson Correlation ,328" 249" ,1917 318" ,128 ,368" 353" 350 | ,358 1
Lo palall Sig. (2-tailed) ,000 ,000 ,006 ,000 ,067 ,000 ,000 ,000 ,000
N 206 206 206 206 206 206 206 206 206 206
** Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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