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Résumé

les petite et les moyennes entreprises industrielles ont besoin plus que d’autre a s’intéresser
que d'autres a la qualité de son organisme et ses productions pour bien controler ces dépenses
et fournir des produits de bonne qualité afin de satisfaire leurs clients , faire face a ses
concurrents et atteindre leurs objectifs qui consiste a sa survie ,sa continuité et sa croissance.

Parmi les principales conclusions des études déja faites montrent qu'il ya un grand intérét par
les entreprises industrielles de petite et moyenne boutique étude sur le terrain, le concept de la
qualité et des moyens d'améliorer les niveaux des degrés positifs variable, I'étude a également
montré qu'il existe une forte corrélation entre toutes les différentes études, qu’on a pris en
considération dans notre étude comparative entre les entreprises industrielles petite et
moyennes.

L'étude a conclu que la réalité de I'application de la notion de qualité dans les établissements
mousse au sud - Mills Jvea - sable plastique est acceptable ainsi que la fagons d'améliorer la
qualité de ce qui relativement et applicable est: les méthodes de keisen et qui sont connus a
I'amélioration continue, suivi par la méthode de Goran et la méthode qui résoude résoudre
les problémes (la méthode scientifique).

Mots-clés: entreprises industrielles de petite et de moyenne, qualité, I'amélioration continue,
des méthodes d'amélioration de la qualité.
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Correlations

MM MQ
MM  Pearson Correlation |1 649"
Sig. (2-tailed) .000
N 50 50
MQ  Pearson Correlation ~ |.649™ 1
Sig. (2-tailed) 000
N 50 50

**_ Correlation is significant at the 0.01 level (2-tailed).

&l o ae A g Al yld) Ol s oy ALY B! 25 1(15-11)ed) Jor

Correlations

MQ MM
MQ  Pearson Correlation 1 585"
Sig. (2-tailed) .000
N 50 50
MM  Pearson Correlation 585" 1
Sig. (2-tailed) .000
N 50 50

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

MQ MM
MQ  Pearson Correlation |1 583"
Sig. (2-tailed) .001
N 29 29
MM  Pearson Correlation  |.583" 1
Sig. (2-tailed) .001
N 29 29

**_ Correlation is significant at the 0.01 level (2-tailed).
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Model Summary®

Adjusted R|Std. Error of the
Model |R R Square Square Estimate
1 649 421 409 .08564

a. Predictors: (Constant), MM
b. Dependent Variable: MQ
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Model Summary®

Std. Error of the
Model |R R Square Adjusted R Square [Estimate

1 .585° .342 .328 21041
a. Predictors: (Constant), MM
b. Dependent Variable: MQ

oDl Jloy Asjod gl ety Jramnd) o) o Josdl BLIYY gy 1(19-11)d) Jgbr

Model Summary®

Std. Error of the
Model R R Square Adjusted R Square [Estimate

1 .583? .340 .315 22720
a. Predictors: (Constant), MM

b. Dependent Variable: MQ

835 pogiag 39d) Gt Bb (p Jadl LLYI fales Of La> AWl &) lonws gl 2L Jgladl o

oUas dsh 2l (Y058.5 )5 et 858t 1l (Y064.9 ) gag dlagilly i)l dsliall Sluc suld
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ANOVA®
Model Sum of Squares  |Df Mean Square F Sig.
1 Regression .256 1 .256 34.849 .000?
Residual .352 48 .007
Total .608 49

a. Predictors: (Constant), MM
b. Dependent Variable: MQ
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ANOVAP
Model Sum of Squares  |Df Mean Square F Sig.
1 Regression 1.105 1 1.105 24.964 .000°
Residual 2.125 48 .044
Total 3.230 49
a. Predictors: (Constant), MM
b. Dependent Variable: MQ
xS Jloy dgal Jlou¥l oo (uls Jobow g 1(22-11)03) gibr
ANOVA®
Model Sum of Squares  |Df Mean Square F Sig.
1 Regression 717 1 717 13.890 .001%
Residual 1.394 27 .052
Total 2111 28

a. Predictors: (Constant), MM
b. Dependent Variable: MQ
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Coefficients®

Unstandardized Standardized Collinearity
Coefficients Coefficients Correlations Statistics
Model B Std. Error |Beta T Sig. Zero-order |Partial  |Part [Tolerance |VIF
1  (Constant) ]1.301 276 4.721 1.000
MM .556 .094 .649 5.903 |.000 .649 .649 .649 (1.000 1.000
a. Dependent Variable: MQ
g (lae dgod Jluiou¥l b SMelas 03 gy 1(24-11)dy Jgur
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Correlations Statistics
Model B Std. Error |Beta T Sig. Zero-order [Partial  [Part |Tolerance|VIF
1 (Constant) []1.008 314 3.213 |.002
MM .589 118 .585 4.996 (.000 .585 585 585 ]1.000 1.000
a. Dependent Variable: MQ
WU Jloy Gasgal Jlutouitl s Sdlas o3 g 1(25-1)03y Joeor
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Correlations Statistics
Model B Std. Error |Beta T Sig. |Zero-order |Partial [Part Tolerance |VIF
1 (Constant)J1.114 |.366 3.040 (.005
MM 525 141 .583 3.727 1.001 |.583 .583 .583 1.000 1.000

a. Dependent Variable: MQ
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et Y = 1.30140.556%  Jandd pazeld JadV) bos alslan as Sy 0.556 52 Jyudt 3 b
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Reliability Statistics

(06) 45y oulalt

Cronbach's Alpha N of Items
.824 36
Reliability Statistics
Cronbach's Alpha N of Items
.840 34

Reliability Statistics

Szl Jloy Aol L9 S W ) folaem 3

Cronbach's Alpha

N of ltems

.862

34
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ANOVA
Sum of Squares |Df Mean Square  |F Sig.
MQ Between Groups .064 1 .064 5.647 .022
Within Groups 544 48 011
Total .608 49
MM Between Groups 011 1 011 .668 418
Within Groups .815 48 .017
Total .827 49

i god izl ] s g 3,bg 834l pggde Gebad (dela) 8l lawgne ool o dons

ANOVA
Sum of Squares |Df Mean Square  |F Sig.
MQ Between Groups  |.004 1 .004 .055 .815
Within Groups 3.226 48 .067
Total 3.230 49
MM Between Groups .077 1 077 1.182 .282
Within Groups 3.110 48 .065
Total 3.187 49
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ANOVA
MQ
Sum of Squares |Df Mean Square  |F Sig.
Between Groups  |.167 1 167 2.317 .140
Within Groups 1.944 27 .072
Total 2.111 28
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g2l
ANOVA
Sum of Squares |Df Mean Square  [F Sig.
MQ Between Groups .067 3 .022 1.909 141
Within Groups .540 46 012
Total .608 49
MM Between Groups .050 3 017 .996 403
Within Groups 776 46 017
Total .827 49

&
ANOVA
Sum of Squares |Df Mean Square  [F Sig.

MQ Between Groups .086 3 .029 421 739

Within Groups 3.144 46 .068

Total 3.230 49
MM Between Groups  |.077 3 .026 .382 .766

Within Groups 3.109 46 .068

Total 3.187 49
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ANOVA
MQ
Sum of Squares |Df Mean Square  |F Sig.
Between Groups  |.278 3 .093 1.266 .307
Within Groups 1.832 25 .073
Total 2.111 28
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ANOVA
Sum of Squares |Df Mean Square  [F Sig.
MQ Between Groups .028 2 .014 1.146 327
Within Groups 579 47 012
Total .608 49
MM Between Groups .073 2 .037 2.281 113
Within Groups 753 47 016
Total .827 49

‘“S.o.,\x:j\ g_g}"-w.d\ J-:'-"-QJ g o é}\oj 5:}’,& e}@.ma &Jﬁ.‘d w.l.aw\ 3;’44 Q&M}u o in‘ J.A’u":\:;;d

gl ol gl
ANOVA
Sum of Squares |Df Mean Square  [F Sig.
MQ Between Groups .024 2 .012 79 .836
Within Groups 3.206 47 .068
Total 3.230 49
MM Between Groups  |.080 2 .040 .602 .552
Within Groups 3.107 47 .066
Total 3.187 49
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ANOVA
MQ
Sum of Squares |Df Mean Square  |F Sig.
Between Groups  |.100 2 .050 .648 531
Within Groups 2.011 26 077
Total 2.111 28
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g2l
ANOVA
Sum of Squares |Df Mean Square  [F Sig.
MQ Between Groups .018 3 .006 AT7 .700
Within Groups .589 46 013
Total .608 49
MM Between Groups .027 3 .009 525 .668
Within Groups 799 46 017
Total .827 49
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g ol
ANOVA
Sum of Squares |Df Mean Square  |F Sig.
MQ Between Groups  |.483 3 161 2.693 .057
Within Groups 2.748 46 .060
Total 3.230 49
MM Between Groups .087 3 .029 428 134
Within Groups 3.100 46 .067
Total 3.187 49
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ANOVA
Sum of Squares  |Df Mean Square F Sig.
MQ Between Groups .847 3 282 5.588 .004
Within Groups 1.264 25 .051
Total 2111 28
MM Between Groups 1.380 3 460 9.381 .000
Within Groups 1.226 25 .049
Total 2.605 28
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