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Abstract :

This study aims to know the effect of the work environment on the
performance of workers through the dimensions (physical environment and social
environment) Directorate of Commerce and the state of Ouargla.

The descriptive approach to the study was used and we relied on the survey tool.

A 28-paragraph questionnaire was designed to cover the study variables. 70
questionnaires were distributed to Trade Department workers in Ouargla State. 60 of
70 data were analyzed using spss .

The results of the study: availability of dimensions of the physical environment
and the social environment in the Directorate of the study at the level of medium, in
addition to the interest of the Directorate of Commerce and the mandate of Ouargla
material and moral materials.

Key words : Physical environment, social environment, worker performance .
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Lol ,
S Skl O Y
Q1 2,15 755
Q2 1,95 872
Q3 1,88 825
Q4 1,95 852
Q5 1,55 769
Q6 1,63 736
Q7 1,87 623
Q8 1,85 633
Q9 1,90 ,730
Q10 1,93 ,880
Q11 1,70 ,830
Q12 1,93 899
Q13 2,75 474
Q14 2,42 ;787
Q15 2,10 817
Q16 1,80 732
Q17 1,75 773
Q18 1,93 2,846
Q19 2,60 643
Q20 2,82 ,504
Q21 2,18 770

S



Q22
Q23
Q4
Q25
Q26
Q7
Q28

Valid N (listwise)

2,02

1,88

1,40

2,42

2,42

2,38

1,97

,792

,804

643

,787

,787

,761

,780

Ola_aes ol Y Jalaa

BRECIRY=N]
Joadt iz Jg¥1 yeoealt Crebelall
Jond ey RPN IRYEN] Correlation 1,000 370"
Coefficient
Sig. (2-tailed) ,004
N 60 60
ool slsf W1 ygoeadt Correlation 3707 1,000
Coefficient
Sig. (2-tailed) ,004 | .
N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

o) G sl Sl Sllasgie B 9,8 Aty (63L-Y1 Ll o

S

ANOVA
Somme des carrés ddl Moyenne des carrés F Signification
Flaas S W Jalaa
Inter-groupes A71 17 A71 .898 .349
Intra-groupes 8.185 43 .190
Total 8.356 60




Cronbach's Alpha

N of Items

0,670

28

ol o el Sl Sllawge B9 Ayl (@31 bl o

ANOVA
Somme des carrés ddl Moyenne des carrés F Signification
Inter-groupes 1.641 19 547 3.341 .028
Intra-groupes 6.715 41 164
Total 8.356 60

(o) G gedl o el Sl Sllawgie g Ayl @3- bl oo

ANOVA
Somme des carrés | ddl | Moyenne des carrés F Signification
Inter-groupes 1.326 18 663 3.959 027
Intra-groupes 7.031 42 167
Total 8.356 60
8] s o bl Ot ol gis B9, Aty (311 bl ko
ANOVA
Somme des carrés | ddl | Moyenne des carrés F Signification
Inter-groupes 1.326 20 663 3.959 029
Intra—groupes 7.031 40 167
Total 8.356 60




