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Abstract :

The aim of the present study is to discover the methods used by civil protection
agents against vocational pressures and their differences according to the socia
situation and their level. To achieve the goa of the study, we adopted the descriptive
approach. The study sample consisted of (100) For the state of Ouargla. They
responded to the scale of methods of coping with the pressures and to answer the study
questions used the arithmetical averages, standard deviations, and analysis of multiple
variance. The results showed that the method employed by the protection agents in their
order is a method of resorting to religion. Isolation and withdrawa came in second and
positive re-evaluation came in third. expressing, surrender and relaxing in the fifth rank
followed by solving problems. in the seventh rank is the self-preoccupation method
followed by the self-blame and others. The results of the study also found that there are
statistically significant differences in the use of coping methods among agents

according to the socia status variable Career.
Key terms: methods; vocational pressures; civil protection agents.
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