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Abstract :

Our current study aimed to identify the reality of the use of information and
communication technology in the Algerian government departments in the
wilaya ouargla and to identify all the means used in the administration.
Therefore, we tried to answer in this study the main question:

What is the reality of the use of information and communication technology
in government administration?

The study questions focused on the following:

1. What are the most important information and communication technologies
used by the administration of Ouargla State?

2. How can the means of information and communication technology improve
the performance of the administration of the state of Ouargla?

3- To what extent is the administration of the state of QOuargla to apply
electronic management?

4. What are the obstacles to the use of information and communication
technology in the administration of the state of Ouargla?

And we divided the study into two chapters: the first of the methodological
procedures for the study and the second chapter of the practical aspect of the
study in which the presentation and discussion of the results and analysis, and
we adopted in this study on the case study methodology, and used the
interview tools and questionnaire questionnaire to collect data, On a sample of
50 employees who were deliberately selected.

The study reached a number of results, the most important of which are:

- Information and communication technologies used in the state
administration of Borgala were represented in all modern and traditional
technologies, notably computer, internet and fax.

Information and communication technology has contributed to improving the
functioning of the Department and to increasing coordination between
management and staff.

- Utilizing the electronic administration in the state administration to develop
strategies for cooperation and coordination between the various departments,
and contribute to the provision of all the service needs of employees.



Although there are obstacles to the provision of means, media and
management communication, we can not dispense with these innovations, no
matter how these obstacles can be remedied for state administration.

key words :

Information and Communication Technology, Government Departments
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