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Abstract

The objective of this study is to understand the impact of reengineering of
administrative processes through its dimensions (commitment and support of senior
management, organizational structure, operations and tasks, information and communication
technology) on the performance of employees in its dimensions (job satisfaction,
organizational commitment, speed of delivery, quality of performance) Algeria Telecom
Ouargla.

The analytical descriptive curriculum of the study was used and adopted on the
questionnaire as a head of study, where 66 questionnaire forms were distributed to
administrative workers in the practical directorate of Algeria-Ouargla Telecom - then
analyzed through the use of the spss program, as we also relied on the The study reached a
range of results: there is an acceptable level of the availability of the dimensions of the re-
Engineering of administrative processes, a high level of performance of workers, and an
impact of the return of the engineering of administrative processes on the performance of the
workers of Especially after information and communication technology is the most
influential for the performance of the workers.

Keywords

Re-engineering administrative processes, performance of workers, organizational structure,
information technology and communication, speed in achievement, quality in performance,
Directorate of operation of Algeria Telecom Quargla
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2-(tabitha munanie mutwa,2014) Employees perception of the effect of business
process re-engineering on employee performance national bank of Kenya2

"Mohammad Izzat al-Halalmeh , Impact of Business Process Reengineering on Employees Performance

Jordanian Electricity Distribution Company, International journal of business and social science, university

princess alia university college, Vol 09,No 12, December 2018.
2

tabitha munanie mutwa , Employees perception of the effect of business process re-engineering on

employee performance national bank of Kenya, master of business administration, university of Nairobi,2014.
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! Kabiru Jinjiri Ringim, Mobh rizal razalli, Norlena Hasnan, effect of business process reegineering factors on

organization prformane of nigerian banks: Informatin Technology Capability as the Moderating

Factor, International journal of business and social science, university utara Malaysia, Malaysia, Vol 02, No13,
july2011.
*Adeyemi,sidikat et Aremu,mukaila Ayanda, Op.Cit.
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‘wdoladl olaf Ly Olheadl dwdid 85181 5T Olus! k€ 25L5 1 (4) gell
- *) s sj e

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

.867

34

éAM\

g S ) sl Jalase

GBIV gl Lol a CILY sdagclgatlas lebly 2uhll due Caog) M3y ol clam ) olis

Wil e IS ohle iy auhll dlead o 2 2yLal

adadl
Pourcentage Pourcentage
Effectifs Pourcentage valide cumuli

Valide 3 43 70.5 70.5 70.5

sl 18 29.5 29.5 100.0

Total 61 100.0 100.0

Cyal
Pourcentage Pourcentage
Effectifs Pourcentage valide cumuli

Valide 430 o Jil 2 3.3 3.3 3.3

4540 3005 31 50.8 50.8 54.1

4550 140 oo 20 32.8 32.8 86.9

450 e I 8 13.1 13.1 100.0

Total 61 100.0 100.0

3l & gia
Pourcentage Pourcentage
Effectifs Pourcentage valide cumuli

Valide — siu5 (e Bl 4 6.6 6.6 6.6

510 e S 5 0 10 16.4 16.4 23.0

B 15 e J8 A 10 o 27 44.3 44.3 67.2

b s 20 32.8 32.8 100.0

Total 61 100.0 100.0
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Statistiques descriptive
N Moyenne | Ecart type
Letuhs J glaty lilaall dunia sale) Llall 5101 & x| 61 | 2.25 .789
Bas) 5 dega A AalSiall Ao ) algal) Llall 3 jlaY) i | 61 | 1.97 .795
Ol e palaill saaad) Cillead) Wlall 3 0y JAx5 | 61 | 2.16 734
LOalelall Jabod) (i 65 g A9 38 e e Wlall 50y aaias | 61 | 1.93 .873
Leblee 5 Lgaladd il Aad Wlall 5,0y s | 61 | 2.51 744
Sy ddda s 8 aills gl (e ged sale) (Aleal) 4y paall) A gally aidatill JSoel) ?r.m 61 |2.13 .846
(Falead) 3y j0aall) o 5ally Aabiall Sy ginall DS (G Algall Jlai) de oy casdaiill (Sl e | 61 | 2.07 .793
- (ead) 4 jaall) Rgal)l (A )E Al glelall AL | 61 | 1,72 .733
s ALl ) Al LD (5 s0n aand sy (Alesl) L}w\)zm,‘d\ il61 | 2.11 .858
bl 5oy e bl IS (Alexdl 3 paall Yisss sall 30kl Jaai aainy [ 61 | 2.70 641
LA llaall algal) Jasal (Aleadl 4 paell Yssusal) 2| 61 | 2.30 .823
A apnai Y D algall ) illend) e Al 4 padd) Y sall cualii | 60 | 2.00 .823
s 5all 31 5 Cplalall Gy Jasal i) (8 ililenll diain 30le) aaluii | 60 | 2.48 .676
Slelaall Sl Juli) lilaad) Asdin soke) Gadad )(Ealend) 3y paall) Al 2| 61 | 2,25 .789
Legd G Al ) il ae Sl (Fleall 4 el fnsad)l (23| 61 | 2,44 742
Lol Al g g L8 50 A 5l (8 ULl 5 il glall 0 | 61 | 2.26 .835
i) iladd 8 Ak pasi 5 e A g _ymall Laddll Dpaal) Ln 150 =iai [ 61 | 2.67 .625
Ll ol A L) lad ) S men 8 e ledl) yedii| 61 | 2.54 .697
hlaal) 310y s el JAah Ayl 4685 | 61 | 2.67 .625
2 oo Jual¥) dlead iy (Raleall 4 el Y sall il slaall L ol 5S35 a8l | 61 | 2.70 .615
LA el g sbllaie ALK A8 el gd | 61 | 2,75 567
Bl gias s A ce dabedll sl e 23| 61 | 2,77 462
ol (50 iy o A Jee Y1 el 55| 61 | 2.75 .596
Jeall dnpaiall cilial gall Lgiilae s libaly 3a3i| 61 | 2.85 AT7
Llany plll vie ladeill s lel pY¥L 50 61 | 2.84 454
il 55 nml Y dlle e a3y |61 | 2.85 401
Ll (S @il (5 e Cpuat e a3 | 61 | 2.89 451
Ll s CMSEe 4al 53| 61 | 2.34 .750
Ll Galall Jeally ?L\sll e bajlh i1 61 | 2.61 714
RE1PY- Ml@@)@t—'\-ﬂv\& bl Ll | 61 2.62 .687
(Aeled) %ue.-vd‘)wﬂ‘ & Dl Gl el e slati| 61| 2,61 .613
erll (o pads daals il i Jtssi ess: 61 |2.33 .769
Al g il tmn Jalall (3 lend) f\_.);_\.d\) dnsall miai| 61 | 1.49 722
b el e el A8AY sl ‘SA\)J\ 61 |2.89 451
Lilad) 3 laY) asagal 330 1 Jg¥) aedl | 61 | 2.1639 .53230
il Jgl) s SN i | 61 | 2.1475 47875
algall g cilbilanl): AN 20 | 61 | 2.2951 .57458
Juai¥) g cila glral) Lis ol 9iSizaal ) 220l | 61 | 2.5705 .55598
cllenl) dudia Sale) Jilwall pitall | 61 | 2.2943 41584
Clalad) g laf Al el | 61 | 2.6136 .26450
N valide (listwise)| 59

QSb FIPSINY ujurwu - O 05 aNs S gams das Entry ‘SM‘ Uw}‘

b alusual L3t Y LIS

Variables introduites/suppri mées”

Modele introduites supprimées Méthode

Variables Variables
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sale) Jatuall yuaiall
Gillaall dunia

Entrée

a. Toutes variables requises saisies.
b. Variable dépendante : Jsaiall &l ¢lal (plalall

Récapitulatif des modéles”

Modéele

R

R-deux

R-deux ajusté

Erreur standard

de I'estimation

1

.304%

.093

.077

.25409

a. Valeurs prédites : (constantes), siall Jiiuall sale) duria Cililaal)
b. Variable dépendante ; el aill ¢lal (palalall

ANOVA®
Somme des Moyenne des
Modéle carrés Ddl carrés D Sig.
1 Régression .388 1 .388 6.017 .017%
Résidu 3.809 59 .065
Total 4.198 60
a. Valeurs prédites : (constantes), el Jiical) 3ale ) duaia Cillasl)
b. Variable dépendante : xiall il ¢)ai palalall
Coefficients®
Coefficients
Coefficients non standardizes standardisés
Modéle A Erreur standard Béta t Sig.
1 (Constante) 2.170 .184 11.799| .000
ilileal) dtia sale] Jiiaall i) 193 .079 304| 2.453| .017

a. Variable dépendante : siall /i) e)al Galalall
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Diagramme gaussien P-P de régression de Résidu standardisé
Variable dépendante ; culelall elai glill juiiall

1.0
0.5
a
=
z
= 0.6
o
O
=
]
E
=
o
£ 044
2
o
0.2
0.0 1 T T T T T
0o 02 0.4 06 08 10
Prob cum observée
@bl sl 35 g 55 i AlSIe 2 6 Y s )l s
scdals N 43 shaa
el ) il
Clalal)
Rho de Spearman Llall 3 0¥ a5 405100 oY) 2l | Coefficient de correlation .249
Ll Y Jalas Sig. (bilatérale) .053
N 61
el JSell 1 SEN el Coefficient de correlation .100
Sig. (bilatérale) 443
N 61
elgall s lalaall: CIEN 2ol Coefficient de correlation .299
Sig. (bilatérale) .019
N 61
e sleall L ) 535zl 1 22l Coefficient de corrélation 412
Juai¥l g Sig. (bilatérale) .001
N 6£E
Slleall dunia sale) Jituall jaidl | Coefficient de correlation .363
Sig. (bilatérale) .004
N 61
d Jdiall laaiy)
Variables introduites/supprimées?®
Variables Variables
Modéle introduites supprimées Méthode
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L o) iS5l ) 2l
Jeai¥ 5 e slaall

Pas a pas (critere
: Probabilité de F
pour introduire <=
.050, Probabilité
de F pour éliminer
>=.100).

a. Variable dépendante : siall alil) elaf Galalall

Récapitulatif des modeles”

Modéele

R

R-deux

R-deux ajusté

Erreur standard

de l'estimation

1

3752

.140

.126

24732

a. Valeurs prédites : (constantes), 21! &l L ol 635 e glaal) JLaiy)
b. Variable dépendante ; el &l ¢lai palalall

ANOVA”
Somme des Moyenne des
Modéle carrés Ddl carrés D Sig.
1 Régression .589 1 .589 9.625 .003%
Résidu 3.609 59 .061
Total 4.198 60
a. Valeurs prédites : (constantes), 2l gl )L ¢l ¢35 il slaall JLad¥l
b. Variable dépendante : saiall aulill e1al cpalalal)
Coefficients®
Coefficients
Coefficients non standardizes standardizes
Modéle A Erreur standard Béta T Sig.
1 (Constante) 2.156 151 14.278 .000
Juai¥) 5 il shal L 51 5152l 1) 2al) 178 057 375 3.102 .003

a. Variable dépendante : siall &) elal Galalall
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Gadall

couial) L Juard) bl G (3908 22,55 guial) o1 ol T test cauls (3 Al

Statistiques de groupe

Erreur standard

Moyenne Ecart-type moyenne
Olalall elaf il il 43 2.6262 .29444 .04490
18 2.5833 17709 .04174

Test d'échantillons indépendants

Test de Levene
sur I'égalité des
variances

Test-t pour égalité des moyennes

77

Sig. Intervalle de confiance
(bilatér | Différence | Différence 95% de la différence
Sig. t ddl ale) moyenne | écart-type | Inférieure | Supérieure
il Hypothése de .555 459 | 575 59 .568 .04291 .07467 -.10651- .19233
¢l & | variances
Olalad) égales
Hypothése de .700| 51.302 487 .04291 .06131 -.08015- .16597
variances
inégales
¢alill el o Adiieal) el pial) &) 8l LEAN (One Way ANOVA) salad) o) Jalas
ol s Jleal L)y B g Y el @3N Yl
ANOVA
U:tl.abd\ c\di E\_ﬂ\ );\;\AM
Somme des Moyenne des
carrés ddl carrés F Signification
Inter-groupes .168 3 .056 .793 .503
Intra-groupes 4.030 57 071
Total 4.198 60
Sstmal) e Jlaadl GUr] g B9 bt ¥ conkad) gkl B LG
ANOVA
Crlalall glaf adall yuriall
Somme des Moyenne des
ddl carrés F Signification
Inter-groupes 531 3 77 2.753 .051
Intra-groupes 3.666 57 .064
Total 4.198 60




EES

Sl

ANOVA
Cleladl el il il
Somme des Moyenne des
carrés ddl carrés F Signification
Inter-groupes .288 3 .096 1.398 .253
Intra-groupes 3.910 57 .069
Total 4.198 60
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