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Abstract

This study aims at identifying the effect of administrative empowerment on
performance in the directorate for the operation of Algeria Telecom Ouargla, where the
questionnaire was used as a key tool for collecting data. The distribution process was limited
to the random sampling method so that the total population was (80) administrative workers
and the study sample was (66). We used the analytical descriptive approach. The collected
data from the questionnaire were analyzed by the (Spss) program to address data using the
mean, standard deviations, correlation coefficients, multiple and simple regression analysis.

The main results of the study are:

-The Directorate for the operation Algeria Telecom is committed to the dimensions of
administrative empowerment which have been studied at an average level according to the
respondents' perceptions and can be ranked according to their relative importance as follows:
(delegation of authority, teams, training, incentives);

-There is impact between the dimensions of administrative empowerment as an independent
variable and the performance of the service organization as dependent variable in the
Directorate of the operation of Algeria telecom Ouargla, and the incentives dimension is the
most influential on the performance.

Keywords: administrative empowerment, performance, service organization
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SPSS dilax Jhoudl zalip s 4oy ekl
) Sl dgylall B £YY 5 dgled) Slaw gl

Statistics
N Mean Median Std. Deviation Sum
Valid Missing
(i odi B HlaY) el 48lS Slasy
) ] 66 0 2,55 3,00 ,683 168
plee Sl
dﬁ EJ\AY\ ‘_g L_;\_)Aé ‘_AS clal ?L«.A“
S 66 0 2,77 3,00 ,520 183
S sl
(i B ylaV) A g yall dpdiall
66 0 2,45 3,00 727 162
u_)...aﬂ ‘f clal L;AL@.A
A Slh g da il dasy
66 0 2,14 2,00 , 742 141
A S 3 a
il o) gal oy sladll saclusall 5 oy
66 0 2,68 3,00 ,612 177
D) s Jeal
SSaa Y e el Gasdll Ja e
66 0 2,33 2,00 ,730 154
oYl (g2l
2 guad A8y elime ) Clelaa Jaall 66 0 2,32 3,00 ,807 153
8 Jand) b Fsns5all 5,008 e 2
66 0 2,44 3,00 ,682 161
Lo 224 e s;l_)\_)é
685 5o sty Jeall e lase
’ e 66 0 2,33 2,00 664 154
Jaall eleal)
30V (52 sen (B Janll S aas 66 0 2,06 2,00 , 742 136
s_h.uLﬁg _)AY\ ‘_gﬂ\ olialas) & A}@@.‘\
o 66 0 2,41 3,00 ,764 159
e G
il Alary Ao gain 5a g pla3 A i
66 0 1,80 2,00 ,728 119
Lyl )
x24 66 0 1,83 2,00 ,736 121
x25 66 0 2,00 2,00 ,823 132
x31 66 0 2,62 3,00 ,674 173
x32 66 0 2,26 3,00 ,847 149
x33 66 0 2,52 3,00 ,662 166
x34 66 0 2,38 3,00 ,718 157
Flegs Wl

Reliability Statistics

Cronbach's N of Items
Alpha

,943 36
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Reliability Statistics

Cronbach's
Alpha

N of Items

911

18

15V ) ak ey 87U

Reliability Statistics

v

Cronbach's N of Items
Alpha
,898 18
R> Qo] falas
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,776° ,601 ,575 4,742

a. Predictors: (Constant), cuaill, (i@l 58 sall Jaalld
b. Dependent Variable: «hy! S

W ST sl el aak Y1 oSl sl 5 ) il o BLGYY feles

Coefficients®

Model Unstandardized Standardized T Sig. Correlations
Coefficients Coefficients
B Std. Error Beta Zero- Partial Part
order
;Constant 19,250 3,298 5,837 ,000
sl -,108 ,463 -,029 -,233 ,817 479 -,030 -,019
1 Jealld ,579 ,397 ,208 1,457 ,150 ,614 ,183 ,118
B Pl 1,045 ,261 ,435 4,005 ,000 711 ,456 ,324
il ,931 ,391 ,272 2,378 ,021 ,657 ,291 ,192

a. Dependent Variable: 12¥ <)

Residuals Statistics®
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Minimum | Maximum Mean Std. Deviation

Predicted Value 33,22 53,70 44,85 5,644
Std. Predicted Value -2,061 1,569 ,000 1,000
Standard Error of Predicted

Value ,653 2,423 1,262 ,337
Adjusted Predicted Value 34,26 53,94 44,86 5,654
Residual -8,774 13,646 ,000 4,594
Std. Residual -1,850 2,878 ,000 ,969
Stud. Residual -1,927 3,004 -,002 1,011
Deleted Residual -9,617 14,873 -,015 5,004
Stud. Deleted Residual -1,972 3,228 ,001 1,033
Mahal. Distance ,249 15,990 3,939 2,917
Cook's Distance ,000 ,162 ,018 ,032
Centered Leverage Value ,004 ,246 ,061 ,045

a. Dependent Variable: 12¥ <)

Histogram
Dependent Variable: .20 =

Mean - 3 TEE-17
157 ] Stel, Dev, = 0,969

AN

=1
1

Frequency

T i I
=2 -1 a 1 3

Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: sl ¢la¥I

10

05

Expected Cum Prob

0,2

0,0 T T T
0,0 02 04 0§ 08 1,0

Observed Cum Prob
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Correlations

v

Ol gy [ ey
Pearson Correlation 1 ,747"
oSaill oY) Sig. (2-tailed) ,000
N 66 66
Pearson Correlation ,747" 1
el s Sig. (2-tailed) ,000
N 66 66

**_ Correlation is significant at the 0.01 level (2-tailed).

(Vg Y xSy wldly fisd) pasall ol £Onu Way Anova

ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 2417,694 1 2417,694 80,734 ,000°
1 Residual 1916,563 64 29,946
Total 4334,258 65
a. Dependent Variable: oSl ¢ 2yl
b. Predictors: (Constant), sl2¥)
JA al)
Frequency Percent Valid Percent Cumulative
Percent
GG Jid 5 7,6 7,6 7,6
8 pals 19 28,8 28,8 36,4
Valid s 36 54,5 54,5 90,9
S o Lle 6 9,1 9,1 100,0
Total 66 100,0 100,0
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Levene's Test for t-test for Equality of Means 95% Confidence
Equality of
d Interval of the
Variances
g 0~ © Difference
F sg | 7] 2 |EVEEEE
w | g g
g ik
Lower upper
Equal variances 2.540 116 | 199 64 .843 403 2.026 -3.645 4.451
assumed Equal
i 219 | 37.67 .828 403 1.838 -3.320 4.125
variances not
assumed
AN
aad)
Frequency Percent Valid Percent Cumulative
Percent
30da Jila 3 4,5 4,5 4,5
30 S F 5 40 22 33,3 33,3 37,9
Valid e 40 N B 0 50 29 43,9 43,9 81,8
050 4w yisls 12 18,2 18,2 100,0
Total 66 100,0 100,0
5 yAl)
Frequency Percent Valid Percent Cumulative
Percent
B e A 1 1,5 1,5 1,5
e A V8 e B S s 2 3,0 3,0 4,5
Valid 0o 5 Slsin (B (50 10 < s 9 13,6 13,6 18,2
e 10 s yKI18 54 81,8 81,8 100,0
Total 66 100,0 100,0
i)
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Frequency Percent Valid Percent Cumulative
Percent
S 48 72,7 72,7 72,7
Valid & 18 27,3 27,3 100,0
Total 66 100,0 100,0
A ol
Frequency Percent Valid Percent Cumulative
Percent
ol 3 2 3,0 3,0 3,0
sl dalias 17 25,8 25,8 28,8
ol pud 10 15,2 15,2 43,9
Valid el gl Gadl) 3 4,5 4,5 48,5
als e 9 13,6 13,6 62,1
O3 A 25 37,9 37,9 100,0
Total 66 100,0 100,0
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 2417,694 1 2417,694 80,734 ,000°
1 Residual 1916,563 64 29,946
Total 4334,258 65
a. Dependent Variable: oSl ¢ 2yl
b. Predictors: (Constant), sls¥1 <l
Descriptive Statistics
Mean Std. Deviation N
el s 44,85 7,277 66
sl 9,91 1,975 66
Jealld 12,11 2,608 66
B Pl 10,11 3,029 66
il 9,77 2,125 66
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