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Summary :

The aim of this study is to insestigate, the effect of internal communication on knowledge
sharing, the researche used the dexriptise methode deponding on the questionnaires , the
sample containes 75 indimidual , using the statistical package for the social sciences SPSS
analysis system .

Resulte was as follow :the internal communication in ALGERIA TELECOM OUARGLA is
high, and the level of knowledge sharing is also in high level , as there is a positive effect of
the internal communication on knowledge sharing , there is no defferences of a statistical
denotation in the responses of the studys sample about the knowledge sharing is due to
demographic variable from one side, there is differences of a statistical denotation in the
responses of the sample about : knowledge sharing is due to the educational variable from the
other side .

Keywords: communication , interernal communication , knowledge ,knowledge sharing,
Algeria Telecom .
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