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Summary:

The aim of this study is to identify the impact of customers' awareness of ethical
responsibility in the organization's advertisements in achieving its satisfaction through
the dimensions of ethical responsibility (integrity of information, non-concealment of
facts, avoidance of deception and deception, ambiguity of advertisements, exploits of
children and psychological speeches) (205) questionnaire was distributed to the
customers of Algeria Mobile Telecommunications Corporation Mobilis Borgele. The study
found that there is an average level of awareness of Mobilis customers to the
dimensions of ethical responsibility, The three Independent (the integrity of the
information and not to hide the facts, not ambiguity ads, ads exploited for kids) on
customer satisfaction while Almngartin (stay away from deception, disinformation,
psychological discourses) do not affect the satisfaction, there are no statistically
significant due to demographic variables differences.

Key words: Customer awareness, ethical responsibility, integrity of information, deceit

and misinformation, ambiguity of advertising, customer satisfaction, psychological letters.
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Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
831 27
Adlianl) clpiial) Julat: 4(ale
owiad)
Pourcentage | Pourcentage
Fréquence | Pourcentage valide cumulé
Valide 1184 57,5 57,5 57,5
2162 42,5 42,5 100,0
Total | 146 100,0 100,0
Oyl
Pourcentage | Pourcentage
Fréquence | Pourcentage valide cumulé
Valide 1189 61,0 61,0 61,0
2143 29,5 29,5 90,4
3114 9.6 9.6 100,0
Total | 146 100,0 100,0
agall
Pourcentage | Pourcentage
Fréquence | Pourcentage valide cumulé
Valide 1168 46,6 46,6 46,6
2159 40,4 40,4 87,0
3119 13,0 13,0 100,0
Total | 146 100,0 100,0
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ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression | 15,419 1 15,419 48,588 ,000P
Résidus | 45,696 144 ,317
Total | 61,115 145
Zisadll padle : 6 3l
Récapitulatif des modéles
Modifier les statistiqgues
Erreur standard | Variation de R-
Modele R R-deux R-deux ajusté | de I'estimation deux Variation de F
11,6622 ,439 418 ,29385 ,439 21,869

Récapitulatif des modéles

Modéle R

R-deux

R-deux ajusté

Erreur standard

de I'estimation

1],5022

,252

247

,56332

W
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