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Summary:

This study aims to confirm the existence the perceived organizational support- the
professional performance or the non-existence of a relation in regard of some of the following
variables: age, education level, martial status, experience, grade, the nature of practiced activity and
the interaction between them.

To achieve the purposes of this study a descriptive and analytical approach was adopted, in
which the researcher has designed the two questionnaires after her examination of the theoretical
literature and the previous studies. The perceived organizational support questionnaire was
composed of (35) paragraphs distributed on four dimensions as follows: regulatory justice, decision
making participation, the degree of principal support of his subordinates and support and self-
assertion of the workers. The performance questionnaire, which was composed of (31) paragraphs
distributed on three dimensions as follows: features and individual capacities, worker awareness of
his functional role and the performance of duties.

After the confirmation of the relevance of the survey instruments, it was applied on a sample
of (407) workers of the Civil Protection Direction of Ouargla for an estimated (51.19) percentage
from the total number of the study community which was randomly and simply selected out of (12)
unities and the Direction services, material hangar and children center.

After a statistical processing, the study has concluded that the perceived organizational support
and the performance level of the individuals of the sample was high, furthermore, the results have
shown the existence of a statistically significant relation between the perceived organizational
support and the performance, showing that there are no statistically indicating differences in the
performance of Ouargla’s civil protection workers with perceived organizational support (high-
low) according to the following variables: (age, education level, marital status, experience, grade,
the nature of practiced activity) and the interaction between them.

A



Résumé :
Cette étude vise a confirmer I’existence soutien organisationnel percu- performance
professionnelle ou 1’inexistence d’une relation au regard de certaines variables suivantes : age,

niveau d’instruction, état martial, expérience, grade, nature de 1’activité pratiquée et 1’interaction

entre eux.

Pour atteindre les objectifs de cette étude, une approche descriptive et analytique a été
adoptée, dans laquelle la chercheuse a congu les deux questionnaires apres son examen de la
littérature théorique et des études précédentes. Le questionnaire sur le soutien organisationnel percu
était composé de (35) paragraphes distribués sur quatre dimensions, soit la justice réglementaire, la
participation a la prise de décisions, le degré de soutien principal de ses subordonnés et le soutien et

I’affirmation de soi, des travailleurs. Le questionnaire sur les performances, qui était composé de

(31) paragraphes distribués sur trois dimensions comme suit: les caractéristiques et les capacités

individuelles, la sensibilisation du travailleur a son rdéle fonctionnel et 1’exécution des taches.

Apres la confirmation de la pertinence des instruments d’enquéte, il a été¢ appliqué sur un
échantillon de (407) travailleurs de la Direction de la Protection Civile de Ouargla pour un
pourcentage estimé¢ de (51.19) du nombre total de la communauté de I’étude qui a été choisi au
hasard et simplement parmi (12) unités et les services de la Direction, le hangar de matériel et le

centre pour enfants.

Apres un traitement statistique, 1’étude a conclu que le niveau du soutien organisationnel
percu et de rendement des personnes de 1’échantillon était élevé, en outre, les résultats ont montré
I’existence d’une relation statistiquement significative entre le soutien organisationnel percu et la
performance professionnelle, montrant qu’il n’y a pas de différences statistiques dans les
performances des travailleurs de la Protection Civile de Ouargla avec un soutien organisationnel
percu (éleve -faible) selon les variables suivantes : (&ge, niveau de scolarité état martial, expérience,

grade, nature de I’activité exercée) et I’interaction entre eux.
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Correlations
VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VAR00007 VAR00008 VAR00009 subl

Pearson Correlation 1 ,255" ,285" ,345" ,382" ,490™ ,199 ,362" ,108 ,652"
?)/glROO Sig. (2-tailed) 049 027 007 003 ,000 127 004 410 ,000

N 60 60 60 60 60 60 60 60 60 60
VAROO Pearson Correlation ,255" 1 ,413™ ,140 ,356™ ,223 ,135 212 -,099 ,510™
002 Sig. (2-tailed) ,049 ,001 ,285 ,005 ,086 ,304 ,104 ,450 ,000

N 60 60 60 60 60 60 60 60 60 60
VAROO Pearson Correlation ,285" 413" 1 ,345" ,290 ,389" 274 ,297" ,156 ,626™
003 Sig. (2-tailed) ,027 ,001 ,007 ,024 ,002 ,034 ,021 ,235 ,000

N 60 60 60 60 60 60 60 60 60 60
VAROO Pearson Correlation ,345™ ,140 ,345™ 1 ,359™ ,306 ,263" ,200 ,058 ,564
004 Sig. (2-tailed) ,007 ,285 ,007 ,005 ,018 ,042 ,125 ,657 ,000

N 60 60 60 60 60 60 60 60 60 60
VAROO Pearson correlation ,382" 356" 290" 359" 1 427" 307" 248 241 ,699”
005 Sig. (2-tailed) ,003 ,005 ,024 ,005 ,001 ,017 ,056 ,064 ,000

N 60 60 60 60 60 60 60 60 60 60
VAROO Pearson correlation 490" 223 ,389" ,306" 427" 1 403" 292" 229 ,694”
006 Sig. (2-tailed) ,000 ,086 ,002 ,018 ,001 ,001 ,023 ,079 ,000

N 60 60 60 60 60 60 60 60 60 60
VAROO Pearson Correlation ,199 ,135 274 ,263" ,307 ,403™ 1 ,534™ ,335™ ,608™
007 Sig. (2-tailed) ,127 ,304 ,034 ,042 ,017 ,001 ,000 ,009 ,000

N 60 60 60 60 60 60 60 60 60 60
VAROO Pearson Qorrelation 362" 212 297" ,200 248 292" 534" 1 341" 616"
008 Sig. (2-tailed) ,004 ,104 ,021 ,125 ,056 ,023 ,000 ,008 ,000

N 60 60 60 60 60 60 60 60 60 60
VAROOD Pearson _Correlation ,108 -,099 ,156 ,058 241 ,229 ,335” 3417 1 424
009 Sig. (2-tailed) ,410 ,450 ,235 ,657 ,064 ,079 ,009 ,008 ,001

N 60 60 60 60 60 60 60 60 60 60

Pearson Correlation ,652" ,510™ ,626 ,564" ,699” ,694" ,608™ ,616™ 424" 1
subl Sig. (2-tailed) 000 ,000 000 000 ,000 000 000 ,000 ,001

N 60 60 60 60 60 60 60 60 60 60

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
VAR00010 | VAR00O11 VAR00012 VARO00013 VAR00014 VARO00015 VAR00016 VARO00017 VAR00018 VARO00019

VAR Pearson Correlation 1 ,209 ,315" ,349" ,066 ,252 ,152 323" ,331" ,396™ ,387"
0001 Sig. (2-tailed) ,110 ,014 ,006 ,614 ,052 ,246 ,012 ,010 ,002 ,002
0 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,209 1 ,459™ ,436™ ,509™ ,385™ ,388™ 347" 414” ,302° , 702"
0001 Sig. (2-tailed) ,110 ,000 ,000 ,000 ,002 ,002 ,007 ,001 ,019 ,000
1 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,315 ,459™ 1 627" ,508" ,562" ,360™ ,296" 439" ,328" ,758"
0001 Sig. (2-tailed) ,014 ,000 ,000 ,000 ,000 ,005 ,022 ,000 ,011 ,000
2 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,349™ ,436™ 627" 1 591" ,420™ ,465™ ,428™ ,560™ ,039 ,764”
0001 Sig. (2-tailed) ,006 ,000 ,000 ,000 ,001 ,000 ,001 ,000 ,769 ,000
3 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,066 ,509™ ,508™ 591" 1 542" 473" ,297" ,306" ,103 7257
0001 Sig. (2-tailed) ,614 ,000 ,000 ,000 ,000 ,000 ,021 ,017 432 ,000
4 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,252 ,385™ 562" 420" 542" 1 ,460™ 466" 372" ,286" 757"
0001 Sig. (2-tailed) ,052 ,002 ,000 ,001 ,000 ,000 ,000 ,003 ,027 ,000
5 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,152 ,388™ ,360™ ,465™ 473" ,460™ 1 ,330 424 -,014 667"
0001 Sig. (2-tailed) ,246 ,002 ,005 ,000 ,000 ,000 ,010 ,001 ,915 ,000
6 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,323" 347" ,296" ,428™ 297 ,466™ ,330° 1 ,378™ ,157 ,619™
0001 Sig. (2-tailed) ,012 ,007 ,022 ,001 ,021 ,000 ,010 ,003 ,231 ,000
7 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,331" 414 ,439™ ,560™ ,306 372" 424” ,378™ 1 ,048 ,662™
0001 Sig. (2-tailed) ,010 ,001 ,000 ,000 ,017 ,003 ,001 ,003 , 715 ,000
8 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,396™ ,302 ,328" ,039 ,103 ,286" -,014 ,157 ,048 1 ,338™
0001 Sig. (2-tailed) ,002 ,019 ,011 , 769 ,432 ,027 ,915 ,231 , 715 ,008
9 N 60 60 60 60 60 60 60 60 60 60 60

Pearson Correlation 387" ;702" 758" 764" 725" 757" 667" 619" 662" ,338" 1
sub2 Sig. (2-tailed) ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,008

N 60 60 60 60 60 60 60 60 60 60 60

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

VAR00020 | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO sub3
21 22 23 24 25 26 27 28 29

VAR Pearson Correlation 1 426" ,326" ,267" ,382" ,263" ,175 ,149 ,346™ ,120 ,621"
0002 Sig. (2-tailed) ,001 ,011 ,039 ,003 ,042 ,182 ,255 ,007 ,359 ,000
0 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation 426 1 326" ,107 ,181 ,304" ,131 ,125 ,344” ,251 553"
0002 Sig. (2-tailed) ,001 ,011 416 ,166 ,018 317 ,343 ,007 ,053 ,000
1 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,326" ,326" 1 494" ,355" 436" 434" ,075 466" 172 731"
0002 Sig. (2-tailed) ,011 ,011 ,000 ,005 ,000 ,001 ,570 ,000 ,189 ,000
2 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation 267" ,107 ,494™ 1 313" 3217 191 ,150 ,330 ,056 ,590™
0002 Sig. (2-tailed) ,039 ,416 ,000 ,015 ,012 ,144 ,251 ,010 ,672 ,000
3 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,382™ ,181 ,355™ 313 1 ,456™ ,360™ ,136 ,263" ,102 ,646™
0002 Sig. (2-tailed) ,003 ,166 ,005 ,015 ,000 ,005 ,299 ,042 436 ,000
4 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,263" ,304 436" ,321° 456" 1 ,383" -,005 ,206 ,152 ,634"
0002 Sig. (2-tailed) ,042 ,018 ,000 ,012 ,000 ,003 ,967 ,115 247 ,000
5 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation 175 131 434" 191 ,360™ ,383" 1 ,192 181 ,246 551"
0002 Sig. (2-tailed) ,182 ,317 ,001 ,144 ,005 ,003 ,143 ,166 ,059 ,000
6 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation 149 125 ,075 ,150 136 -,005 192 1 ,395" 321" 403"
0002 Sig. (2-tailed) ,255 ,343 ,570 ,251 ,299 ,967 ,143 ,002 ,012 ,001
7 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,346™ 344" 466 ,330" 263" ,206 181 395" 1 3717 652"
0002 Sig. (2-tailed) ,007 ,007 ,000 ,010 ,042 ,115 ,166 ,002 ,004 ,000
8 N 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,120 ,251 172 ,056 ,102 ,152 ,246 3217 3717 1 ,328"
0002 Sig. (2-tailed) ,359 ,053 ,189 ,672 ,436 247 ,059 ,012 ,004 ,010
9 N 60 60 60 60 60 60 60 60 60 60 60

Pearson Correlation 621" 553" 7317 ,590™ 646" 634" 551" 403" 652" ,328" 1
sub3 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,010

N 60 60 60 60 60 60 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

VARO00 | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO sub4
030 31 32 33 34 35 36 37 38 39
Pearson Correlation 1 429" ,238 ,056 ,074 ,207 ,197 ,016 ,311° 175 542"
:)/vo%% Sig. (2-tailed) 001 067 672 576 113 132 ,904 016 181 ,000
N 60 60 60 60 60 60 60 60 60 60 60
VARO Pgarson _Correlation 429™ 1 270" 262" -,037 ,218 3777 4737 ,143 ,225 ,680™
0031 Sig. (2-tailed) ,001 ,037 ,043 779 ,094 ,003 ,000 ,275 ,084 ,000
N 60 60 60 60 60 60 60 60 60 60 60
VARO Pearson Correlation ,238 ,270° 1 ,240 -,045 ,024 ,159 ,232 114 ,049 447"
0032 Sig. (2-tailed) ,067 ,037 ,065 , 735 ,855 ,226 ,074 ,386 , 707 ,000
N 60 60 60 60 60 60 60 60 60 60 60
VARO Pearson Qorrelation ,056 ,262" ,240 1 ,150 ,007 ,083 ,243 ,163 424 ,532™
0033 Sig. (2-tailed) ,672 ,043 ,065 ,253 ,956 ,527 ,061 ,212 ,001 ,000
N 60 60 60 60 60 60 60 60 60 60 60
VARO P_earson _Correlation ,074 -,037 -,045 ,150 1 ,179 ,060 -,071 -,045 ,051 ,264"
0034 Sig. (2-tailed) ,576 779 , 735 ,253 ,172 ,649 ,592 ,733 ,696 ,042
N 60 60 60 60 60 60 60 60 60 60 60
VARO Pearson Correlation ,207 ,218 ,024 ,007 179 1 ,485™ ,024 ,013 ,216 491"
0035 Sig. (2-tailed) ,113 ,094 ,855 ,956 172 ,000 ,855 ,919 ,098 ,000
N 60 60 60 60 60 60 60 60 60 60 60
VARO Pf-:‘arson _Correlation ,197 3777 ,159 ,083 ,060 ,485" 1 ,162 ,075 ,138 567"
0036 Sig. (2-tailed) ,132 ,003 ,226 527 649 ,000 ,217 ,571 ,295 ,000
N 60 60 60 60 60 60 60 60 60 60 60
VARO Pearson Correlation 016 AT3” 232 243 -,071 ,024 162 1 134 019 455"
0037 Sig. (2-tailed) ,904 ,000 ,074 ,061 ,592 ,855 ,217 ,309 ,885 ,000
N 60 60 60 60 60 60 60 60 60 60 60
VARO Pearson Correlation 311" 143 114 163 -,045 ,013 075 134 1 534 463™
0038 Sig. (2-tailed) ,016 ,275 ,386 ,212 ,733 ,919 571 ,309 ,000 ,000
N 60 60 60 60 60 60 60 60 60 60 60
VARO Pearson Correlation ,175 ,225 ,049 424 ,051 ,216 ,138 ,019 ,534™ 1 ,545™
0039 Sig. (2-tailed) ,181 ,084 ,707 ,001 ,696 ,098 ,295 ,885 ,000 ,000
N 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation 542" ,680™ AT 532" 264" 491" 567" 455 463" 545" 1
sub4 Sig. (2-tailed) ,000 ,000 ,000 ,000 042 ,000 ,000 ,000 ,000 ,000
N 60 60 60 60 60 60 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

subl sub2 sub3 sub4 daam
Pearson Correlation 1 627" ,693™ ,339™ ,816™
subl  Sig. (2-tailed) ,000 ,000 ,008 ,000
N 60 60 60 60 60
Pearson Correlation 627 1 ,683" 484" ,875™
sub2  Sig. (2-tailed) ,000 ,000 ,000 ,000
N 60 60 60 60 60
Pearson Correlation ,693" ,683™ 1 ,564™ ,887"
sub3  Sig. (2-tailed) ,000 ,000 ,000 ,000
N 60 60 60 60 60
Pearson Correlation ,339" ,484™ ,564" 1 , 701"
sub4  Sig. (2-tailed) ,008 ,000 ,000 ,000
N 60 60 60 60 60
Pearson Correlation ,816" ,875" ,887" , 701" 1
Daam Sig. (2-tailed) ,000 ,000 ,000 ,000
N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Reliability Statistics
Cronbach's N of Items
Cronbach's N of Items
Alpha
Alpha
,822 9
,793 8
S &l 1) axl cllil) 2n)
Reliability Statistics
Reliability Statistics Reliability Statistics Cronbach's N of Items
. Alpha
Cronbach's N of Items Cronbach's N of Items p
Alpha Alpha ,731 9
895 35 721 9
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VAR00001 VARO00002 VARO00003 VARO00004 VARO | VAROOO | VAROO | VAROOO | VARO | VAROOO | VARO0011 subl
0005 06 007 08 0009 10
Pearson Correlation 1 457" ,107 3347 | 348" -,043 ,348" ,251 ,087 114 134 476
VARO00001 Sig. (2-tailed) ,000 414 ,009 ,006 , 742 ,006 ,053 ,509 ,384 ,307 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation 457" 1 ,428™ 4677 | 3757 ,090 ,375™ ,393" 147 ,137 ,083 ,602™
VAR00002 Sig. (2-tailed) ,000 ,001 ,000 ,003 ,494 ,003 ,002 ,261 ,296 ,526 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation ,107 428" 1 292" | 440" ,001 440" 4977 | 318" ,036 -,015 551"
VAR00003 Sig. (2-tailed) 414 ,001 ,024 ,000 ,991 ,000 ,000 ,013 ,783 ,912 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation ,334™ 4677 292" 1| ,438" ,307" ,438™ ,468™ ,069 ,176 ,358™ ,666™
VAR00004 Sig. (2-tailed) ,009 ,000 ,024 ,000 ,017 ,000 ,000 ,598 ,178 ,005 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation ,348" ,375™ 440" 438" 1 -,093 | 1,000™ 457" | 367" ,220 ,300" ,759"
VARO00005 Sig. (2-tailed) ,006 ,003 ,000 ,000 ,482 ,000 ,000 ,004 ,092 ,020 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation -,043 ,090 ,001 ,307"| -,093 1 -,093 ,133 ,054 ,383" ,261" ,301
VAR00006 Sig. (2-tailed) , 742 ,494 ,991 ,017 ,482 ,482 ,313 ,680 ,002 ,044 ,020
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation ,348™ 3757 ,440™ ,438™ | 1,000™ -,093 1 4577 | 367" ,220 ,300 ,759™
VAR00007 Sig. (2-tailed) ,006 ,003 ,000 ,000 ,000 ,482 ,000 ,004 ,092 ,020 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation ,251 ,393™ 497" ,468™ 457" ,133 457" 1 ,298" ,133 ,106 ,668™
VARO00008 Sig. (2-tailed) ,053 ,002 ,000 ,000 ,000 ,313 ,000 ,021 312 420 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation ,087 ,147 ,318" ,069 | ,367" ,054 ,367" ,298" 1 ,502 ,3617 ,569™
VARO00009 Sig. (2-tailed) ,509 ,261 ,013 ,598 ,004 ,680 ,004 ,021 ,000 ,005 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation , 114 ,137 ,036 ,176 ,220 ,383" ,220 ,133 | ,502” 1 ,508™ 5417
VARO00010 Sig. (2-tailed) ,384 ,296 , 783 ,178 ,092 ,002 ,092 ,312 ,000 ,000 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation 134 ,083 -,015 358" ,300" 261" ,300" 106 | 361" 508" 1 531"
VARO00011 Sig. (2-tailed) ,307 ,526 ,912 ,005 ,020 ,044 ,020 ,420 ,005 ,000 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60
Pearson Correlation 476" ,602™ ,551™ 6667 | ,759" ,301" ,759™ ,6687 | ,569” 5417 531" 1
subl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,020 ,000 ,000 ,000 ,000 ,000
N 60 60 60 60 60 60 60 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
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VAROO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VAROOO | VARO | VARO | VAROOO sub2
012 13 14 15 16 17 18 0019 0020 21
Pearson Correlation | 1 ,134 -,015 ,300° ,165 257" ,197 ,072 244 -,035 414™
VARO00012 Sig. (2-tailed) ,307 ,912 ,020 ,208 ,049 ,132 ,584 ,060 ,789 ,001
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | ,134 1 ,107 ,348™ ,389™ 297" ,030 ,394™ ,286" 247 ,559™
VARO00013 Sig. (2-tailed) § ,307 414 ,006 ,002 ,022 ,822 ,002 ,027 ,057 ,000
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | -,015 ,107 1 ,440™ -,031 -,055 ,283" ,246 ,239 ,000 ,384™
VAR00014 Sig. (2-tailed) § ,912 414 ,000 ,816 677 ,028 ,059 ,066 1,000 ,002
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | ,300" ,348" 440" 1 ,210 312" 196 ,245 ,241 -,010 576"
VARO00015 Sig. (2-tailed) § ,020 ,006 ,000 ,107 ,016 ,133 ,059 ,063 ,938 ,000
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | ,165 ,389™ -,031 ,210 1 ,336™ ,051 401" | 540" | 7017 ,646™
VAR00016 Sig. (2-tailed) § ,208 ,002 ,816 ,107 ,009 ,696 ,002 ,000 ,000 ,000
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | ,257" ,297" -,055 312" ,336" 1 ,195 ,143 488" | ,107 ,556"
VAR00017 Sig. (2-tailed) § ,049 ,022 677 ,016 ,009 ,139 ,281 ,000 418 ,000
N | 59 59 59 59 59 59 59 59 59 59 59
Pearson Correlation | ,197 ,030 ,283" ,196 ,051 ,195 1 479" | ,230 ,128 ,516™
VAR00018 Sig. (2-tailed) § ,132 ,822 ,028 ,133 ,696 ,139 ,000 ,077 331 ,000
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | ,072 ,394™ ,246 ,245 ,401™ ,143 4797 1 4027 | 551" ,699™
VAR00019 Sig. (2-tailed) § ,584 ,002 ,059 ,059 ,002 ,281 ,000 ,001 ,000 ,000
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | ,244 286" 239 241 ,540™ 488" ,230 4027 |1 502" 731"
VARO00020 Sig. (2-tailed) § ,060 ,027 ,066 ,063 ,000 ,000 ,077 ,001 ,000 ,000
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | -,035 247 ,000 -,010 ,701™ ,107 ,128 ,551™ | ,502" |1 ,548™
VAR00021 Sig. (2-tailed) § ,789 ,057 1,000 ,938 ,000 ,418 ,331 ,000 ,000 ,000
N | 60 60 60 60 60 59 60 60 60 60 60
Pearson Correlation | ,414” ,559™ ,384™ 576" ,646™ ,556™ ,516™ ,699™ | ,731" | ,548™ 1
sub2 Sig. (2-tailed) § ,001 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N | 60 60 60 60 60 59 60 60 60 60 60

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

VARO00 | VAR00023 | VAROOO | VAROOO | VAROOO | VARO0O | VAROOO | VAROOO | VAROOO | VARO0O | VARO | VAROOO sub3
22 24 25 26 27 28 29 30 31 0032 33

VAR Pearson Correlation 1 567" ATT 417" ,488" ,248 ,558" 407" ,284" 111 ,138 ,049 ,588"
0002 Sig. (2-tailed) ,000 ,000 ,001 ,000 ,056 ,000 ,001 ,028 ,398 ,292 ,708 ,000
2 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation 567" 1 4117 ,506™ ,539™ 357" 715" ,466™ ,595™ ,440™ ,294" -,024 ,740”
0002 Sig. (2-tailed) ,000 ,001 ,000 ,000 ,005 ,000 ,000 ,000 ,000 ,023 ,854 ,000
3 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ATT” 411" 1 ,330" ,483" ,382" ,339" 430" ,235 342" | ,336" 371" ,640™
0002 Sig. (2-tailed) ,000 ,001 ,010 ,000 ,003 ,008 ,001 ,070 ,007 ,009 ,004 ,000
4 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation 417" ,506™ ,330” 1 ,382™ -,035 3417 ,167 ,234 ,043 ,283" ,077 ,450™
0002 Sig. (2-tailed) ,001 ,000 ,010 ,003 ,788 ,008 ,202 ,072 , 743 ,028 ,558 ,000
5 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,488™ ,539™ ,483™ ,382™ 1 ,336™ ,632™ ,420” ,665™ ,380” ,223 ,234 ,726™
0002 Sig. (2-tailed) ,000 ,000 ,000 ,003 ,009 ,000 ,001 ,000 ,003 ,086 ,072 ,000
6 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,248 ,357" ,382" -,035 ,336" 1 402" 727" ,328" 591" | 468" 476" ,688"
0002 Sig. (2-tailed) ,056 ,005 ,003 ,788 ,009 ,001 ,000 ,010 ,000 ,000 ,000 ,000
7 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,558™ 7157 ,339™ 3417 ,632™ ,402™ 1 ,534™ ,807" 4607 | 3477 222 ,805™
0002 Sig. (2-tailed) ,000 ,000 ,008 ,008 ,000 ,001 ,000 ,000 ,000 ,007 ,088 ,000
8 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation 407" ,466™ ,430™ ,167 ,420™ 727" ,534™ 1 ,392™ ,623™ ,320 ,516™ 776™
0002 Sig. (2-tailed) ,001 ,000 ,001 ,202 ,001 ,000 ,000 ,002 ,000 ,013 ,000 ,000
9 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation 284" ,595™ ,235 ,234 ,665™ ,328" ,807™ ,392™ 1 482" 377" ,217 ,714”
0003 Sig. (2-tailed) ,028 ,000 ,070 ,072 ,000 ,010 ,000 ,002 ,000 ,003 ,096 ,000
0 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation , 111 ,440™ ,342™ ,043 ,380™ 591" ,460™ ,623” 482 1 ,103 ,530” ,668™
0003  Sig. (2-tailed) ,398 ,000 ,007 , 743 ,003 ,000 ,000 ,000 ,000 ,433 ,000 ,000
1 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,138 ,294" ,336™ ,283" ,223 ,468™ 347" ,320" 377" ,103 1 ,490™ ,550™
0003 Sig. (2-tailed) ,292 ,023 ,009 ,028 ,086 ,000 ,007 ,013 ,003 433 ,000 ,000
2 N 60 60 60 60 60 60 60 60 60 60 60 60 60
VAR Pearson Correlation ,049 -,024 3717 ,077 ,234 476" ,222 ,516™ ,217 ,5307 | ,490™ 1 ,535™
0003  Sig. (2-tailed) ,708 ,854 ,004 ,558 ,072 ,000 ,088 ,000 ,096 ,000 ,000 ,000
3 N 60 60 60 60 60 60 60 60 60 60 60 60 60

Pearson Correlation ,588™ ,740™ ,640™ ,450™ ,726™ ,688™ ,805™ 7767 ,714™ ,668™ | ,550™ ,535™ 1
sub3  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 60 60 60 60 60 60 60 60 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

subl sub2 sub3 Final
Pearson Correlation 1 77 ,530™ ,839™
subl  Sig. (2-tailed) ,000 ,000 ,000
N 60 60 60 60
Pearson Correlation 77 1 817" 957"
sub2  Sig. (2-tailed) ,000 ,000 ,000
N 60 60 60 60
Pearson Correlation ,530™ 817" 1 ,893™
sub3  Sig. (2-tailed) ,000 ,000 ,000
N 60 60 60 60
Pearson Correlation ,839™ ,957" ,893" 1
final  Sig. (2-tailed) ,000 ,000 ,000
N 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

,850

10

Cronbach's
Alpha

N of Items

Y aal)

,780

09

Cronbach’s N of Items
Alpha
,850 12
(A8 L)
ICronbach's N of Items
Alpha
,920 31

daigall Bpd ol ey Jga

Experience

Valid 407
N

Missing 0
Mean 10,2359
Median 8,0000
Mode 3,00

25 4,0000
Percentiles 50 8,0000

75 15,0000
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Descriptive Statistics

Mean Std. Deviation N
ealatill ae )
) 113,7199 20,55846 407
sl e1aY) 118,7887 15,76254 407
Correlations
&) adaiill peall el el
Pearson Correlation 1 ,994™
pos Sig. (1-tailed) ,000
N 407 407
Pearson Correlation ,994™ 1
perfor  Sig. (1-tailed) ,000
N 407 407

**_Correlation is significant at the 0.01 level (1-tailed).
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Tests of Between-Subjects Effects

Dependent Variable: <!
Source Type Il Sum of Df Mean Square F Sig.
Squares
Corrected Model 2171.7892 19 114.305 .910 572
Intercept 491238.705 1 491238.705 3909.196 .000
5 pall 292.941 2 146.471 1.166 314
a5l 496.057 3 165.352 1.316 271
Llas 27.494 1 27.494 .219 .641
Bl * 4 )l 386.039 6 64.340 512 .799
B padl * Ll 92.857 2 46.429 .369 .692
Al * Ll 137.002 3 45.667 .363 779
3 pall * 4 ) * Llas 98.732 2 49.366 .393 .676
Error 23498.859 187 125.662
Total 2405039.000 207
Corrected Total 25670.647 206
a. R Squared = .085 (Adjusted R Squared = -.008)
Al ) Apeda i) luaad cpliil) Sl geilis
Tests of Between-Subjects Effects
Dependent Variable: «2Y)
Source Type Il Sum of Df Mean Square F Sig.
Squares
Corrected Model 1456.3322 16 91.021 1.124 .336
Intercept 1103564.260 1 1103564.260 13630.234 .000
ol 66.436 2 33.218 410 .664
S ssall 143.200 2 71.600 .884 415
A 17.563 1 17.563 217 .642
) * (5 glsdll 465.112 4 116.278 1.436 .224
Gd) * A 274.283 2 137.142 1.694 .187
(5 siaaal) * ALY 73.949 2 36.974 457 .634



Sl

ol * (s sl AL 11.147 3 3.716 .046 .987
Error 14735.528 182 80.964
Total 3437784.000 199
Corrected Total 16191.859 198
a. R Squared = .090 (Adjusted R Squared = .010)
dnalal) L ) beaad cpltl) Jubas gl

Tests of Between-Subjects Effects
Dependent Variable: <!
Source Type Il Sum of Df Mean Square F Sig.

Squares

Corrected Model 2171.7892 19 114.305 .910 572
Intercept 491238.705 1 491238.705 3909.196 .000
5 pall 292.941 2 146.471 1.166 314
a5l 496.057 3 165.352 1.316 271
Llas 27.494 1 27.494 .219 .641
Bl * 4 )l 386.039 6 64.340 512 .799
bl * Ll 92.857 2 46.429 .369 .692
Al * Ll 137.002 3 45.667 .363 779
3 pal) * 4 ) * Llas 98.732 2 49.366 .393 .676
Error 23498.859 187 125.662
Total 2405039.000 207
Corrected Total 25670.647 206

a. R Squared = .085 (Adjusted R Squared = -.008)



Aagleal) Az il) leaad i) Jolas i

Tests of Between-Subjects Effects

Dependent Variable: Y

Source Type Il Sum of Df Mean Square F Sig.
Squares
Corrected Model 1884.2162 15 125.614 1.009 448
Intercept 868162.378 1 868162.378 6971.160 .000
ol 613.128 2 306.564 2.462 .088
G sl 9.005 2 4.502 .036 .964
A .641 1 .641 .005 .943
Gl * (5 sl 91.582 4 22.895 .184 .947
Gl * A 14.908 2 7.454 .060 .942
(5 sl * ALl 90.662 2 45.331 .364 .695
Gl * (5 gl * Al 54.595 2 27.298 219 .803
Error 23786.431 191 124.536
Total 2405039.000 207
Corrected Total 25670.647 206

a. R Squared = .073 (Adjusted R Squared = .001)
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Summary:

This study aims to confirm the existence or the non-existence of a relation in regard of some of the following variables:
age, education level, martial status, experience, grade, the nature of practiced activity and the interaction between them.

To achieve the purposes of this study a descriptive and analytical approach was adopted, in which the researcher has
designed the two questionnaires after her examination of the theoretical literature and the previous studies. The perceived
organizational support questionnaire was composed of (35) paragraphs distributed on four dimensions as follows: regulatory
justice, decision making participation, the degree of principal support of his subordinates and support and self-assertion of the
workers. The performance questionnaire, which was composed of (31) paragraphs distributed on three dimensions as follows:
features and individual capacities, worker awareness of his functional role and the performance of duties.

After the confirmation of the relevance of the survey instruments, it was applied on a sample of (407) workers of the
Civil Protection Direction of Ouargla for an estimated (51.19) percentage from the total number of the study community
which was randomly and simply selected out of (12) unities and the Direction services, material hangar and children center.

After a statistical processing, the study has concluded that the perceived organizational support and the performance level
of the individuals of the sample was high, furthermore, the results have shown the existence of a statistically significant
relation between the perceived organizational support and the performance, showing that there are no statistically indicating
differences in the performance of Ouargla’s civil protection workers with perceived organizational support (high- low)
according to the following variables: (age, education level, marital status, experience, grade, the nature of practiced activity)
and the interaction between them.




