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Abstract:

This study aimed to identify the role of quality standards in the excellence of the
performance of the higher education institutions. To achieve this goal, we performed a
comparison study between the University of Kasdi Merbah, Ouargla and the University of
Malaya, Malaysia, By measuring the qualitative performance using quality indicators for
Ouargla; It consists of seven criteria taken from the National Quality Assurance Guide,
relationship with the economic and social environment and international cooperation .

Data were collected using questionnaires and we targeted a sample that consisted of 30 members
and heads from the quality cell of the University of Ouargla.

For the University of Malaya, we conducted direct interviews and distributed an electronic
questionnaire in English targeting university professors, SPSS was used to process data and test
the study hypotheses. we reached through this study important results confirming that there is a
variation in the level of performance of the University of Malaya, and the University of Ouargla.
For many years the University of Malaya has applied quality standards and it is now ranked
among the top 100 universities in the world, as for the University of Ouargla it is still at the
beginning of its application of the standards which needs a review especially by spreading a
culture of quality at the university level, and focus on both the standard of scientific research
and formation. The study concluded a set of recommendations such as focusing on the criteria of
scientific research and formation, it is one of the most important criteria that improves the
performance of the higher education institutions and contribute to its classification.

Keywords: quality standards, outstanding (Excellence) performance, The higher education
institutions, qualitative indicators.
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Kasdi Merbah University — Ouargla, Algeria

Faculty of economics, business and management sciences

Survey Questionnaire

The role of quality standards in the performance

excellence of higher education institutions

Prepared by
BENOUMESSAD NOUR EL IMANE
Main Supervisor

Dr.REFAA CHERIFA

Researcher: Supervisor:
BENOUMESSAD Nour El Imane Dr. REFAA Cherifa
E-Mail: ben.nourelimane92@gmail.com Professor
Mobile: +213661803068 Kasdi Merbah University-
Ouargla

Algeria

E-Mail: ch.refaa@gmail.com
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Dear participants,

This research aims to prove the importance of the role that quality
standards play in performance of the university of MALAYA.

As a requisite to get a PhD degree in human resources management at the
Faculty of Economic and Management Sciences, at Kasdi Merbah
University of Ouargla Algeria.

you are kindly requested to respond to the attached questionnaire. Please be
assured that all information you provide will be treated as highly
confidential and will be only used for scientific research.

Your participation represents a valuable contribution and your precious

time is highly appreciated. Thank you in advance for your kind effort and
cooperation.

Instruction: Please tick (x) the one that is applicable to you

Section (A): Profile

1-Gender
o Mail
o Female

2-Age
o 25-29
o 30-34
o 35-39
o 40 & above
3-Nationality

o Local
o International
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4- Educational Level

o Bachelor
o Master

O

PhD

Section (B): This section helps the researcher to understand how the
quality standards may decrease the performance of university’s and affect
its ranking.

Please read the statement and circle the number that indicates how much
the statement applies to you.

1-

O O O O O

Quality standards

The application of quality standards has contributed towards the
good classification of Malaya University

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

It is necessary to have a unit of quality at the university to ensure
the application of quality standards

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

O O o oo

The university is keen to spread the culture of quality among
students and raise awareness about its effective role in excellence

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

O O o oo
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There is a follow-up process of university’s output such as
research and projects for professors

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

O O O oo

There is a follow-up process of university’s output such as
research and projects for students

Strongly Disagree
0 Disagree

0 Neutral

0 Agree

0 Strongly Agree

The budget allocated for scientific research at University of Malaya is
efficient
0 Strongly Disagree
Disagree
Neutral
Agree

0
0
0
0 Strongly Agree

2- Excellence performance

A high percentage of foreign students and professors within the
university contributed significantly to the university's
performance

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

O O o oo
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The university works on analyzing the strengths and weaknesses
of the performance and identifying the opportunities and
anticipating risks

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

O O o oo

Learning from internationally successful models in the field of quality
standards and university excellence and its application at the
University of Malaya has greatly influenced its performance excellence

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

O O o oo

The University of Malaya is keen at pursuing the progress of
guality standards application through self-evaluation of the
university's performance in general and the performance of
students and professors in particular

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

O O O O o

The University has a special incentive system for outstanding
performance for professors

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

O O O oo
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