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Abstract:

The current study was conducted with the aim of identifying strategies to cope
with the most commonly used occupational pressures by window agents of the
municipalities of The City of ouargla, as well as to identify the differences in the
use of these strategies depending on the variable (gender, seniority at work,

psychological rigidity).

In order to achieve the objectives of the study, the descriptive and comparative
approach was based on the collection of data and information as the study was
explored in its starting point and then extended to study the differences, using
the questionnaire of strategies to counter professional pressures prepared by
researcher " Nabila Abu Habib (2010) After confirming its sequoia
characteristics, which confirmed its suitability for use on the sample of the
basic study, it was applied to a sample of the agents of the window for the civil
status of the municipalities of The City of ouargla, which was selected in a
simple random sample method and numbered (100) aoun, distributed among

municipalities and branches The city of ouargla.

In order to process the data, the computational average and the standard
deviation were relied upon to detect strategies to cope with the most common
occupational pressures they used, and the test of two independent groups and
the test of more than two statistical indication groups to measure differences,
using the social science statistical packages program (sps) version (22), the

following results were reached:

— The agents of the nets for the civil status of the municipalities of The City of

ouargla use different strategies to cope with professional pressures.




— There are no statistically significant differences in the use of strategies to
counter the professional pressures of the agents of the nets for the civil status
of the municipalities of the city of ouargla attributable to the sex variable,
except for the strategies of solving the problem and denial, which resulted in

statistically significant differences between the sexes.

— There are no statistically significant differences in the use of strategies to
counter professional pressures among the agents of the net for the civil status
of the municipalities of The City of ouargla due to the change of seniority at

work.

— There are no statistically significant differences in the use of strategies to
counter professional pressures in the agents of the net for the civil status of the
municipalities of The City of ouargla due to the change of psychological rigidity
except strategies (concentration and emotion, active effective dealing,
behavioral withdrawal, request for emotional support, planning) whose results
resulted in differences of statistical significance due to the change of

psychological rigidity.

The results of the study were discussed in the theoretical aspect and some
previous studies, and in deeds, and concluded with some proposals for the

study, decision makers and those responsible for the sample under study.

Keywords: Strategies to counter professional pressures, municipal window

agents.
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by hgial) dgalge cilagiing gubial Gaall @il Cuy (03) oy Galal)

AR Gy Gaay @l Gral

t @l gaall —01

Statistiques de groupe

e sanall N Moyenne Ecart-type | Erreur standard moyenne
e ganall Ll 9 176.0000 11.53256 3.84419
dea) 5o da sl
e ganall L) 9 212.2222 7.10243 2.36748
Test d'échantillons indépendants
Test de Levene
sur I'égalité des Test-t pour égalité des moyennes
variances
Intervalle de confiance 95%
F Sig. ¢ ddl _Slg. Différence I?lfference de la différence
(bilatérale)| moyenne | écart-type
Inférieure | Supérieure
Hypothesede | ) 513 | 937 | gozs-| 16 000 | -36.22222- | 451472 | -45.79301- | -26.65144-
variances égales
dgal 9o da gl
Hypothése de -8.023- | 13305 | .000 |-36.22222- | 451472 | -45.95298- | -26.49146-
variances inégales




Corrélations
Iaall | saled sl | gl SS5U | ac g il |Jabadll Jladll, Aaiey), e, ey, 5kl e, alla aealf Jbzal cpdll,
sy I Al ) Ludaall
LS | Y il Jlassy) =iy Lazal) 5. 3YAY) Solll | Glas Vg5 5l (siblall Sl
Corrélation . N . o » - N ” . . N
1 397 480 381 440 .520 .683 578 .268 .352 453 712 .684 .581 458
de Pearson
daLa,
Sig.
A .030 .007 .043 .015 .003 .000 .001 152 .057 .012 .000 .000 .001 011
(bilatérale)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
*, La corrélation est significative au niveau 0.05 (bilatéral).
**_La corrélation est significative au niveau 0.01 (bilatéral).
Corrélations
Aaall | salel sl | agodll | S acall patdl | Jalaill Jladll, Slie V) e cpall] Sad | GlaaVl | skl e cilae V), | qillaacall, Jlaisl adll,
sy ) Ldaall
PN ) (Sl Jlaaiy) AR Lol 5.oAY) i (&S skl @Al (siblall el
Corrélation * Kk * Kk Kk Kk * Kk .684* *k *
1 397 480 381 440 520 .683 578 .268 .352 453 712 N .581 .458
de Pearson
ZEgR
Sig.
il .030 .007 .043 .015 .003 .000 .001 152 .057 .012 .000 .000 .001 011
(bilatérale)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
*. La corrélation est significative au niveau 0.05 (bilatéral).
**_La corrélation est significative au niveau 0.01 (bilatéral).




Corrélations

3 ohudl e
Aaod | saled syl DS | aedll ganadl | Jaladl) Jladll Alaie Y, e cpall, Ay sollirts alla e i, Szl cpall,
250, i) ey A Al lac V!, Jaal) Llaadl)
A Y " iy AR L LAY LSskadl (siblall el
A
Corrélation . - . o o o . . o . .
1 .397 .480 381 .440 .520 .683 .578 .268 .352 .453 712 .684 .581 .458
de Pearson
Al Al Sig.
) .030 .007 .043 .015 .003 .000 .001 152 .057 .012 .000 .000 .001 .011
(bilatérale)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

*, La corrélation est significative au niveau 0.05 (bilatéral).

**_La corrélation est significative au niveau 0.01 (bilatéral).




A1 Lyl 02

Ll sy | e, e s lasd)
LI Al | 2 i) bl st | Jal | el ol Jadil | Jadaadl)
&S gl la

Corrélation de . - - - .

1 468 .601 453 712 .684 .581 458

Pearson
LI A )

Sig. (bilatérale) .010 .000 .012 .000 .000 .001 011

N 30 30 30 30 30 30 30 30

(il Jagiall dgalge cilbagilin) Glubuy Clil) il cpy :(04) ad) Galall
¢ LS lly dbuaill Agpasl)

sigiaill 55l —01
Statistiques de fiabilité
Valeur 187
Partie 1
Nombre d'éléments 46°
Alpha de Cronbach ) Valeur .854
Partie 2
Nombre d'éléments 45P
Nombre total d'éléments 91
Corrélation entre les sous-échelles 795.
Coefficient de Spearman- Longueur égale 733
Brown Longueur inégale 733
Coefficient de Guttman split-half 745

a. Les éléments sont : VAR00001, VAR00002, VAR00003, VAR00004, VAR00005,
VAR00006, VAR00007, VAR00008, VAR00009, VAR00010, VAR00011, VAR00012,
VARO00013, VAR00014, VAR00015, VAR00016, VAR00017, VAR00018, VAR00019,
VAR00020, VAR00021, VAR00022, VAR00023, VAR00024, VAR00025, VAR00026,
VAR00027, VAR00028, VAR00029, VAR00030, VAR00031, VAR00032, VAR00033,
VAR00034, VAR00035, VAR00036, VAR00037, VAR00038, VAR00039, VAR00040,

VAR00041, VAR00042, VAR00043, VAR00044, VAR00045, VAR00046.

b. Les éléments sont : VAR00046, VAR00047, VAR00048, VAR00049, VAR00050,
VARO00051, VAR00052, VAR00053, VAR00054, VAR00055, VAR00056, VAR00057,
VARO00058, VAR00059, VAR00060, VAR00061, VAR00062, VAR00063, VAR00064,
VARO00065, VAR00066, VAR00067, VAR00068, VAR00069, VAR00070, VAR00071,
VAR00072, VAR00073, VAR00074, VAR00075, VAR00076, VARO0077, VAR00078,
VAR00079, VAR00080, VAR00081, VAR00082, VAR00083, VAR00084, VAR00085,

VAR00086, VAR00087, VAR00088, VAR00089, VAR00090, VARO0091.




Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
.878 91

:CLUJ)S M\ _02

Gaal) A8yl i) Adlall Gl Gaall @il Gaw 1(05) a8 Galall

SR By Guay @all

temall Gaall =01

Statistiques de groupe
3 Erreur standard
Ao ganall N Moyenne Ecart-type
moyenne
Ll de sanall 9 57.2222 2.27913 75971
Loall
Llall A sandll 9 78.5556 2.50555 .83518

Test d'échantillons indépendants

Test de Levene
sur I'égalité des Test-t pour égalité des moyennes
variances
] . . Intervalle de confiance 95% de la
) Sig. Différence | Différence écart- .
F Sig. t Ddl ) différence
(bilatérale) | moyenne type
Inférieure Supérieure
Hypothése de
] ) .037 | .849 | -18.895- 16 .000 -21.33333- 1.12902 -23.72675- -18.93991-
variances égales
Ll Hypothése de
variances -18.895- | 15.859 .000 -21.33333- 1.12902 -23.72849- -18.93818-
inégales

: sl glay) —02

Corrélations
Al S Aa ol | AR ASal ol
Corrélation de Pearson 1 963" | 933" 954"
LSlall 2 A )
Sig. (bilatérale) .000 .000 .000




N

30 ‘30‘30‘30

**_|a corrélation est significative au niveau 0.01 (bilatéral).

Al Ay hay Apdil) Adbal) ol @l gl Guy :(06) a8y Galall
£ s s illy dduall

daaal) 4831l 01

Statistiques de fiabilité

Partie 1

Valeur

870

Nombre d'éléments

142

Alpha de Cronbach

Partie 2

Valeur

.783

Nombre d'éléments

14°

Nombre total d'éléments

28

Corrélation entre les sous-échelles

791

Coefficient de Spearman-

Longueur égale

.883

Brown

Longueur inégale

.883

Coefficient de Guttman split-half

877

a. Les éléments sont : VAR00001, VAR00002, VAR00003, VAR00004, VAR00005,
VAR00006, VAR00007, VAR00008, VAR00009, VAR00010, VAR00011, VAR00012,
VAR00013, VAR00014.

b. Les éléments sont : VAR00015, VAR00016, VAR00017, VAR00018, VAR00019,
VAR00020, VAR00021, VAR00022, VAR00023, VAR00024, VAR00025, VAR00026,
VARO00027, VAR00028.

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

.905

28

02 Ly Sl



(A 5Y) A B il (s 1(07) By Galal

Statistics
il 35yl 3l el Jladl ey Caill
N Valid | 100 100 100 100 100 100 100
Missing | O 0 0 0 0 0 0
Mean | 2.5017 1.7538 1.8350 2.2600 2.4283 1.9617 2.9014
Median | 2.5000 1.7500 1.8750 2.2857 2.5000 2.0000 3.0000
Std. Deviation | .25458 .36904 .45846 .33878 .33690 42433 .16332
Variance | .065 .136 .210 115 113 .180 .027
Range ] 1.33 1.50 2.00 1.57 1.67 1.83 .86
Minimum | 1.67 1.00 1.00 1.43 1.33 1.00 2.29
Maximum | 3.00 2.50 3.00 3.00 3.00 2.83 3.14
Statistics
iy adl Claay) 3 ) il Jal) Jall L)
N Valid | 100 100 100 100 100 100 100
Missing | O 0 0 0 0 0 0
Mean | 1.5657 1.7360 2.4814 2.1000 2.2267 2.1433 2.5150
Median | 1.4286 1.8000 2.5714 2.1667 2.1667 2.1667 2.6667
Std. Deviation | .46565 .39479 .34617 41977 .39392 .29399 44261
Variance | .217 .156 .120 176 155 .086 .196
Range | 2.00 1.80 1.29 2.00 2.00 1.67 2.00
Minimum | 1.00 1.00 1.71 1.00 1.00 1.33 1.00
Maximum | 3.00 2.80 3.00 3.00 3.00 3.00 3.00
Statistics
Gl yiwY)
Valid 100




Mean

Median

Std. Deviation

Variance

Range

Minimum

Maximum

Missing 0

2.1721

2.1785

.15589

.024

.75

1.73

2.48

i b ghdal) dgan) ga bl i) aladies) b (3981 @il G 1(08) Al Galal

uid) slia

Mann-Whitney Test

Ranks
ol N Mean Rank | Sum of Ranks
pil) 1.00) 32 48.08 1,538.50
2.00] 68 51.64 3,511.50
Total | 100
Al 1.00] 32 49.64 1,588.50
2.00| 68 50.90 3,461.50
Total | 100
S 1.00] 32 48.80 1,561.50
2.00] 68 51.30 3,488.50
Total | 100
eac i) 1.00) 32 58.13 1,860.00
2.00| 68 46.91 3,190.00
Total | 100




Jadll 1.00] 32 47.98 1,535.50
2.00| 68 51.68 3,514.50

Total | 100
B 1.00] 32 41.72 1,335.00
2.00| 68 54.63 3,715.00

Total | 100
sl 1.00] 32 54.16 1,733.00
2.00| 68 48.78 3,317.00

Total | 100
LAl 1.00] 32 48.66 1,557.00
2.00| 68 51.37 3,493.00

Total | 100
claway) 1.00] 32 46.16 1,477.00
2.00] 68 52.54 3,573.00

Total | 100
& shagudl 1.00] 32 56.03 1,793.00
2.00| 68 47.90 3,257.00

Total | 100
lla 1.00] 32 58.28 1,865.00
2.00] 68 46.84 3,185.00

Total | 100
Jal 1.00] 32 57.41 1,837.00
2.00| 68 47.25 3,213.00

Total | 100
dall 1.00] 32 61.42 1,965.50
2.00] 68 45.36 3,084.50




Total | 100
Jadadill 1.00] 32 56.64 1,812.50
2.00] 68 47.61 3,237.50
Total | 100
Sl yiuY) 1.00] 32 55.17 1,765.50
2.00] 68 48.30 3,284.50
Total | 100
Test Statistics®
P 25,4l Sl PO Jladl) syl
Mann-Whitney U | 1,010.500 1,060.500 1,033.500 844.000 1,007.500 807.000
Wilcoxon W | 1,538.500 1,588.500 1,561.500 3,190.000 1,535.500 1,335.000
Z]-.591- -.204- -.405- -1.820- -.604- -2.095-
Asymp. Sig. (2-tailed) | .554 .838 .686 .069 546 .036
Test Statistics®
cal) Ay yadl ) 3kl il Jal
Mann-Whitney U | 971.000 1,029.000 949.000 911.000 839.000 867.000
Wilcoxon W | 3,317.000 1,557.000 1,477.000 3,257.000 3,185.000 3,213.000
Z]-.961- -.439- -1.046- -1.319- -1.860- -1.650-
Asymp. Sig. (2-tailed) | .337 661 296 187 .063 .099
Test Statistics®
Jdall Lol i) i)
Mann-Whitney U | 738.500 891.500 938.500
Wilcoxon W | 3,084.500 3,237.500 3,284.500
Z]-2.636- -1.468- -1.105-
Asymp. Sig. (2-tailed) | .008 142 .269

waslla, Grouping Variable:




i o ghuial A g lbinil fins) phssd] B g S G 1(09) (85 Gl
Jaad) b Al e

Kruskal-Wallis Test

Ranks
GaeadY) N Mean Rank
il 1.00] 16 43.69
2.00] 56 54.96
3.00| 28 45.46
Total | 100
25l 1.00] 16 59.03
2.00] 56 47.80
3.00] 28 51.02
Total | 100
S 1.00] 16 58.69
2.00] 56 53.25
3.00| 28 40.32
Total | 100
el 1.00] 16 36.31
2.00] 56 54.55
3.00| 28 50.50
Total | 100
Jasl) 1.00] 16 38.25
2.00] 56 55.84
3.00| 28 46.82
Total | 100
BISH 1.00] 16 58.75




2.00| 56 52.87
3.00| 28 41.05
Total | 100
il 1.00] 16 44.63
2.00| 56 53.60
3.00| 28 47.66
Total | 100
4Audl 1.00] 16 56.88
2.00| 56 49.04
3.00| 28 49.77
Total | 100
Gl 1.00] 16 50.09
2.00| 56 51.00
3.00| 28 49.73
Total | 100
8 sl 1.00] 16 38.06
2.00| 56 51.68
3.00| 28 55.25
Total | 100
clls 1.00] 16 45.63
2.00| 56 49.65
3.00| 28 54.98
Total | 100
Jal 1.00] 16 47.31
2.00| 56 53.02
3.00| 28 47.29




Total | 100

dall 1.00) 16 44.34

2.00| 56 52.44

3.00] 28 50.14
Total | 100

Lol 1.00) 16 39.97

2.00| 56 49.65

3.00] 28 58.21
Total | 100

Sl yiuY) 1.00] 16 42.53

2.00| 56 55.18

3.00| 28 45.70
Total | 100

Test Statistics®”
JEe 35yl S el hadl sy gl 1 Al
Chi-Square | 3.254 1.898 5.282 5.012 5.354 4,717 1.930 .945
dff 2 2 2 2 2 2 2 2
Asymp. Sig. | .197 387 071 .082 .069 .095 381 623
Test Statistics®”
oY 5 sl il Jall Jall Lylaasl) TR
Chi-Square | .041 3.851 1.194 979 1.015 4.230 3.432
df] 2 2 2 2 2 2 2
Asymp. Sig. | .980 .146 551 .613 .602 121 .180

a. Kruskal Wallis Test




4.3Yp. Grouping Variable:

s Jn ghudall) g g bl i) aladiad (A (398l @il Gaw 1(10) Ay Galal
doudll) Adlall e

Mann-Whitney Test

Ranks
4kl N Mean Rank | Sum of Ranks
Ntcul 1.00]92 52.12 4,795.00
2.00]8 31.88 255.00
Total | 100
25l 1.00]92 50.71 4,665.00
2.00] 8 48.13 385.00
Total | 100
S 1.00] 92 47.55 4,375.00
2.00|8 84.38 675.00
Total | 100
el 1.00] 92 50.73 4,667.00
2.00] 8 47.88 383.00
Total | 100
Jladl) 1.00] 92 52.41 4,821.50
2.00|8 28.56 228.50
Total | 100
B 1.00] 92 51.03 4,694.50
2.00|8 44.44 355.50
Total | 100




sl 1.00]92 51.59 4,746.00
2.00|8 38.00 304.00
Total | 100
4Audl 1.00] 92 50.51 4,647.00
2.00] 8 50.38 403.00
Total | 100
claway) 1.00]92 47.32 4,353.00
2.00|8 87.13 697.00
Total | 100
& hagudl 1.00]92 51.67 4,754.00
2.00]8 37.00 296.00
Total | 100
il 1.00]92 52.40 4,821.00
2.00]8 28.63 229.00
Total | 100
) 1.00] 92 51.34 4,723.50
2.00|8 40.81 326.50
Total | 100
=l 1.00] 92 51.56 4,743.50
2.00]8 38.31 306.50
Total | 100
Jdadl) 1.00]92 53.16 4,891.00
2.00|8 19.88 159.00
Total | 100
Sl iy 1.00] 92 51.51 4,739.00
2.00|8 38.88 311.00




Total

100

Test Statistics?®

il 5l S ae il Jhadl sy sl
Mann-Whitney U | 219.000 349.000 97.000 347.000 192.500 319.500 268.000
Wilcoxon W | 255.000 385.000 4,375.000 383.000 228.500 355.500 304.000
Z|-1.955- -.243- -3.462- -.269- -2.263- -.622- -1.412-
Asymp. Sig. (2-tailed) | .051 .808 .001 788 024 534 158
Test Statistics®
3y Al ey 5 phagull all Jal Jali Ldaasl)
Mann-Whitney U | 367.000 75.000 260.000 193.000 290.500 270.500 123.000
Wilcoxon W | 403.000 4,353.000 |[296.000 229.000 326.500 306.500 159.000
Z]-.013- -3.790- -1.384- -2.248- -.995- -1.264- -3.148-
Asymp. Sig. (2-tailed) | .990 .000 .166 .025 .320 .206 .002
Test Statistics®
Cilasil i)
Mann-Whitney U 275.000
Wilcoxon W 311.000
z -1.182-
Asymp. Sig. (2-tailed) .237

iSLalla. Grouping Variable:




