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Abstract:

This study aims to determine the impact of the administrative empowerment dimensions
(delegation of authority, teamwork, incentives, training) on the competitive performance of the
services institution. The study was conducted on a sample consisting of 66 administrative workers
in the practical Directorate of Algeria Telecom, Ouargla. The collected data were analyzed using
the SPSS program. The results of the study showed that there is a statistically significant impact of
administrative empowerment on the competitive performance of the practical Directorate of
Algeria Telecom, Ouargla
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