il iy —

JQlS LT LT
S,

EISSN: 2602-5183 * PISSN: 1033-2437 / 239-229 .0a.0a (2021) 01:03) (07: aad /  doas) dsbuaiiy) il ;40 Alse

e #

R B DTS AT TSI A TS TSNS TS AT TSNS

—5 S A 5 Aaad) Aland) 4 e 3 e e A jo- Apaidaiil) Akl gal) gl Jujas A Audigl) plaid) g0
The role of functional affiliation in enhancing organizational citizenship behavior
Study a sample of civil protection directorate employees in Biskra
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Abstract:

The study aims to determine the role of the employee affiliation of civil protection personnel in the
state of Biskra in promoting citizenship behaviour. The descriptive and analytical approach has
been adopted to study the subject from its theoretical and practical side, depending on the
questionnaire tool. The study reaches a set of field results, the most important of which is that
employee affiliation explains 62% of the changes occurring in the behaviour of organizational
citizenship.

Keywords: job affiliation, job commitment, organizational citizenship, organizational citizenship
dimensions.
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