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Summary

The current study aims to reveal the nature of the relationship between psychological
immunity and organizational citizenship behavior among the workers of the Higher School of
Teachers in Ouargla.
It sought to achieve a number of goals, including:

1 - To identify the relationship between psychological immunity and organizational
citizenship behavior.
2 - To identify the extent of the impact of psychological immunity on organizational
citizenship behavior.

3- Enriching the university library with information on both the subject of psychological
immunity and organizational citizenship behavior.

4 - Access to results and facts that can be used in the field of administrative work.

5 - Knowing the extent of workers' awareness of the field of psychological immunity and
organizational citizenship behavior.

The study sample consisted of 50 male and female employees, their ages ranged between (20
and over).

To achieve the objectives set out in this study, the descriptive correlative approach was used,
and two scales were used:

* Building a psychological immunity scale for researcher Rahma Tayseer Al-Omari, (2020)
Master's thesis, specializing in clinical psychology.

* Scale of organizational citizenship behavior by researcher Shalabi Walid (2015), a master's
thesis, specializing in psychology, work and organization.

The study reached the following results:

1- There is a statistically significant relationship between psychological immunity and
organizational citizenship behavior among the workers of the Higher School of Teachers.

2 - There are no statistically significant differences between psychological immunity and
organizational citizenship behavior according to the age of the teachers' high school workers.
3- There are no statistically significant differences between psychological immunity and
organizational citizenship behavior according to gender. High school workers have teachers.
4- There are no differences between psychological immunity and organizational citizenship

behavior according to the different social status of the teachers’ high school workers.
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0.845 20 BN

GM\

A jhal) 4 jaal Gual @ sl

Test de Levene sur I'égalité des Test-t pour égalité des moyennes
variances
F Sig. t ddi Sig. (bilatérale)
Lilas ) AV o gl ddlasy) AVa)
. . 1.419 .249 -7.907 18 .000
Aol ool i -7.907 16.209 .000
.}.# 014 908 4.034 18 001
o2l (hsmse 4.034 17.998  |.001
. 5.704 .028 -9.409 18 .000
Gl -9.409 13.190 .000
(JsY) ¢ all) diaill 25 jaill sl S Jalas
<l yaal) dae Uibray Jaladll ranas Jad Ll W) Jalas
O3 = Ola s |
94 0.963 0.929
(S8 ¢ Hall) dpdail) 5 jaill G gluly Gl Jalas
<l yaal) aae Uibray Jaladll ranas Jad Ll W) Jalas
O3 =l s |
20 0.968 0.938
daail) 45 il oo sl bl Jalaa
<l yaall aae Ailaay Jalaall rasial Jud Ll yW) Jalas
O8Ol s il
114 0.978 0.957
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Oswom Bl Y JdasCorrélation de Pearson
Ailasy) AN Sig. (bilatérale)
Gliell 2ae
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.000
70

ol s e 53l 5 Jlass¥) il

s By JesCorrélation de Pearson
Zilaa ) AV Sig. (bilatérale)
Giliall 22e
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70
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smom Bl ,Y) JeesCorrélation de Pearson
Ailaa¥) AV Sig. (bilatérale)
Gliell 2ae
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Gliall 22e
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s B,y JesCorrélation de Pearson
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.000
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&
LLs ¥ JalasCorrélation de Pearson | .282
. OsR
Bl Dl sl o 580 Lilaal) AVA Sig. (bilatérale) | .018
Gluell 2ae | 70
Ll )Y JalasCorrélation de Pearson | .442
Gl aal) e 328N el &) 2l SIS
L) Lilas¥) AV Sig. (bilatérale) | .000
Gluedl 22 | 70
L )Y JalasCorrélation de Pearson | .390
. . QR
el e el Alaa¥) AVA Sig. (bilatérale) | .001
Gl 22 | 70
Lls )Y JalasCorrélation de Pearson | .552
Aaie Y 5 8 ) i
Lilaa) AVA Sig. (bilatérale) | .000
Gluedl 22 | 70
(s A I
ANOVA?
Modéle Somme des ddl Moyenne des D Sig.
carrés carrés dilasy) AlYal)
Régression | 4.009 1 4.009 24197 .000°
1 Résidu | 11.266 68 .166
Total | 15.275 69
Jaaalanil) 43k galla. Variable dépendante :
doudill Aelidlb. Valeurs prédites : (constantes),
Coefficients®
Modeéle Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) | .203 433 469 .641
Apndill Ao lidll | 1,292 263 512 4.919 .000

daadaiill ik galla, Variable dépendante :
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Coefficients?

Modéle Coefficients non standardisés Coefficients t Sig.
standardisés
Erreur standard Béta
(Constante) | 2.580 .761 3.388 .001
Andill Aclidl | - 284 462 -.074 -615 541
cdla. Variable dépendante :
ol e i Y il il a5, Lilaa) &l e Sig=0.541>0.005
roaall § Jetual paiall o A8MRl)-D
Coefficients®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
Erreur standard Béta
(Constante) | 1.386 494 2.805 .007
Apdill delidl | - 053 .300 -.021 -176 861
wsialla. Variable dépendante :
e lday) Al 5 Jstwadl adall G dddall -3
Coefficients®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
Erreur standard Béta
(Constante) | 2.096 461 4.550 .000
Al e lidl | - 207 280 -.089 -.740 462
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(0145520 a5
Coefficients®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
Erreur standard Béta
(Constante) | .360 457 .788 434
1 ol 113 106 - 111 -1.066 290
Apndill AcLidl | 1,286 262 510 4.900 .000
daaalanil) 43kl galla. Variable dépendante :
SECEESERCSC
Coefficients®
Modeéle Coefficients non standardisés Coefficients t Sig.
standardisés
Erreur standard Béta
(Constante) | .562 457 1.231 .223
1 Al 4l | 4.252 257 497 4.869 .000
ol ]-.139 .067 -.211 -2.070 .042
daalaiill A3kl galla, Variable dépendante :
SAAIAN Al
Coefficients®
Modéle Coefficients non standardisés Coefficients t Sig.
standardisés
Erreur standard Béta
(Constante) | -.043 494 -.086 .932
1 dpaiill Aeidl | 1,316 264 522 4.993 .000
Aayi] 117 114 108 1.029 307
dclaiaY!
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doaalanil) 43kal galla. Variable dépendante :



Corrélations

=

DBV | amll sl | Sl daU | el e | sl @l
4 5 B &
O dalaa ] 1 357" 572" 296 288
DAY Ailaal) AVAISIg. (bilatérale) .002 .000 013 016
Gliall 22e | 70 70 70 70 70
O Jalas | 3577 1 546" 263 195
daab )l 750 Aslaa) AVAISIg. (bilatérale) | .002 .000 .028 .106
Gliall 22e | 70 70 70 70 70
O dalza | 5727 546" 1 114 071
ALl Adlaill Aplaa) ANAIS|g. (bilatérale) | .000 .000 .349 562
Gliall 22e | 70 70 70 70 70
Gsmom dalas | 296 263" 114 1 3777
sl e Ailaa¥) ANAIS|g. (bilatérale) |.013 .028 .349 .001
Gliall 22e | 70 70 70 70 70
Osmn Jalaa | 288 195 071 3777 1
Slaal) L)
- ilaa) AVAlISig. (bilatérale) | .016 106 562 .001
i Glid) 2ae | 70 70 70 70 70
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**. La corrélation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).
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Statistiques descriptives

z Lous siall Gl | ) s
(s laall
Al dcliadl 16372 [.18660 70
aibl sl 23179 | .47051 70
Corrélations
delidl 4kl gl
il sl
Ll ¥ Jalaa | 1 512"
i) de i) =
- gilaaty) alyall .000
ciliall 22e | 70 70
Ll ¥ Jalas | 5127 1
dalal gall UoR
Jaglatll Lbaa¥ AN | 000
Gl 2ae | 70 70
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: ouiad) CENAL dyaglaitl Aikl ol o ghon 5 dpuedill Ao liall oy ptliaad Y2 2 B g8 2a 55 Ja

Statistiques de groupe
ouindl N Moyenne | Ecart-type | Erreur standard
moyenne
bl 5al) Aol 4a9 2.3551 46472 .06639
] ¥ 2.2310 48386 110559
il e il K349 1.6398 .18240 .02606
o | 21 1.6312 .20056 .04377

Test d'échantillons indépendants

‘}?-

Test de Levene sur Test-t pour égalité des moyennes
I'égalité des
variances
F Sig. t ddi Sig. Différence | Différence
(bilatérale) | moyenne écart-type
Akl gall .050 .823 1.012 |68 .315 12415 12270
Lpalail) .995 36.559 .326 12415 12472
acliall 102 751 176 |68 .861 .00861 .04901
Al .169 34.865 .867 .00861 .05094
o) DAL dpadatl) Aaka) gal) o gl 5 dpail) deliall (o Auliaa) AWAE Chla (3458 aa 58 o
Statistiques de groupe
el N Moyenne | Ecart-type | Erreur standard
moyenne
ORI 0-<2| 10 2.4450 48445 .15320
Aokl
30-39 | 46 2.3533 42248 .06229
Al A il 20-29| 10 1.6894 21157 .06690
30-39 | 46 1.6318 .16003 .02360
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Test d'échantillons indépendants

Test de Levene sur

Test-t pour égalité des moyennes

I'égalité des
variances
F Sig. t ddl Sig. Différen | Différence
(bilatéral ce écart-type
e) moyenn
e

4kl gall .690 410 .607 54 547 .09174 .15123
daalail) 5558 |12.155 |.589 09174 16538
ielidl 4.098 .048 972 54 .336 .05754 .05921
dpadil) .811 11.343 |[.434 .05754 .07094

e Laia ) Alal) Caoal, Lpadanl) Aaka) gall o ghos s Lpusdil] deLiall (s Anlanl A2 €l (558 22 55 b

Statistiques de groupe

Ay N Moyenne | Ecart-type | Erreur standard
doelaay) moyenne
Al gall <17 2.2676 47102 11424
dpalasdl) zsre]s3 23340 | .47371 06507
Al Ao il el 17 1.6665 .19860 .04817
zs |53 1.6279 .18357 .02522

Test d'échantillons indépendants

Test de Levene sur

Test-t pour égalité des moyennes

=

I'égalité des
variances

F Sig. t ddl Sig. Différence Différence

(bilatérale) moyenne écart-type
bl gall 135 .715 -.503 68 .617 -.06632 .13186
Lpapdaiil -504  |27.186 618 -.06632 13147
Al Ao il 1.403 .240 .740 68 462 .03860 .05218
.710 25.385 484 .03860 .05437
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