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Résumé

Cette étude vise a déterminer le role de la Balanced Scorecard de la performance
financiére Thsien dans les institutions économiques, ou un tel probleme de cette étude et
pour cela une étude de terrain menée en plus de I'étude analytique, et a adopté la
technique du questionnaire ou le chercheur distribué a la main sur une étude de
I'échantillon, qui a été distribué 50 questionnaire les compter et étudier fins (40)
questionnaire, ont été utilisés dans le logiciel d'analyse SPSS ce questionnaire. Le
chercheur a utilisé le inductif acces aux résultats de cette étude,

L'étude a révélé une série de résultats, y compris:

- Lastratégie de I'échantillon institutions d'étude et une vision claire de I'avenir.

- émergence de Balanced Scorecard a grandement contribué a surmonter les problemes
économiques auxquels font face les institutions, ou I'outil a cherché a prendre les
critiques des normes financiéres en compte pour réduire |'utilisation seul dans le
processus d'évaluation

Mots clés: Balanced Scorecard-Rendement financier- Dimension financiére
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O
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el el Al

Ol folae pwld Jgdr

o ST 29 0,78 cily ol Jalas 20 0y 0Lz (3 3L 30 L il ad Joadl Jo o

o e Y| Shlall U Jules OF Jsis aiey 0,6

Reliability Statistics

Cronbach's N of ltems
Alpha
779 30
:\,ﬁbﬁﬂ.\.ﬂ CJ\;,&:.«J\
Statistics
osial) Gyeadl Rl [ ekl caatdl | kel Jagall | adall Gaasal

Valid | 40 40 37 40 39

N Missing | O 0 3 0 1

bal) la giall | 1 38 1,88 1,49 2,68 3,10
gl il A | 490 463 932 656 1,119
oudal)
Frequency | Percent Valid Percent Cumulative
Percent
s3] 25 62,5 62,5 62,5
Valid sil1s 37,5 37,5 100,0
Total | 40 100,0 100,0
Ay yend) Al
Frequency Percent Valid Percent Cumulative
Percent
Lu30 e dil |7 17,5 17,5 17,5
4,50 J130 )31 77,5 77,5 95,0
Valid )
4L 50 e s8I 2 5,0 5,0 100,0
Total | 40 100,0 100,0
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el el Al

(sl gl) Gaaiall
Frequency Percent | Valid Percent Cumulative
Percent
ol ! | 27 67,5 73,0 73,0
s omlae ) | 5 12,5 13,5 86,5
Valid ui e | 2 5,0 54 91,9
Sxigse |3 7.5 8,1 100,0
Total | 37 92,5 100,0
Missing System | 3 7,5
Total | 40 100,0
alall Ja sall
Frequency | Percent | Valid Percent Cumulative
Percent
ss5)4 10,0 10,0 10,0
e 0SS 12,5 12,5 22,5
Valid
=] 31 77,5 77,5 100,0
Total | 40 100,0 100,0
calall Gawdl)
Frequency | Percent | Valid Percent Cumulative
Percent
dueizyll | 5 12,5 12,8 12,8
wlaa ] 7 17,5 17,9 30,8
Valid i) | 6 15,0 15,4 46,2
Gl e ) 21 52,5 53,8 100,0
Total | 39 97,5 100,0
Missing  System| 1 2,5
Total | 40 100,0

64



el el Al

:Jj‘)!\ )}’UJ\

Statistics
At i Ty Ul | gty cpmend ) g | 0S5 Lk Slael o | Ja¥1 Al iloal il | oY) Fea ) B
gsalall Bada g danal 5 | A LAl Aol Widdle | LalSaY) (385 ()l s Ll oxs (b L] Lgtimiza
hiad) Sl 3l Aaliall L) ¢ g
Valid | 39 38 39 40 38
N Missing | 1 2 1 0 2
bead) b giall | 0 46 2,84 2,69 2,70 2,55
g ) il e | 822 370 655 608 724
Statistics
Lil) oy Gl o 588 Lil) Qoo s pall o588 | ) i) Jibay B ) g | s At i) 1 58 238
e il A Al ohas o el Aalall Asulia Ac g sall Lbadl) oo
Sy A Adliaall & yuaial) (axal) Ll ¢ 3 gall
Jiall b Lgle i o)
Valid | 40 40 40 40
N Missing | O 0 0 0
bead) b giall | 5 43 2,40 2,20 2,28
el Gl 2N | 712 778 823 816
rbiiienal) 7 galall Badaa g daudal g Ayt i) Ay Ll
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 |8 20,0 20,5 20,5
RENY K 12,5 12,8 33,3
Valid
G | 26 65,0 66,7 100,0
Total | 39 97,5 100,0
Missing System | 1 2,5
Total | 40 100,0
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A i) Al UBe s gl Cpend () s

el el Al

Frequency Percent Valid Percent Cumulative
Percent
Uaa | 6 15,0 15,8 15,8
Valid Gilse ] 32 80,0 84,2 100,0
Total | 38 95,0 100,0
Missing System | 2 5,0
Total | 40 100,0
BAgall 3 ) gall g lilSaY) 3By o)) sia Sy Uitk Jacly a5
Frequency Percent Valid Percent Cumulative
Percent
Gl 2 14 10,0 10,3 10,3
e K 10,0 10,3 20,5
Valid
Gilse ] 31 77,5 79,5 100,0
Total | 39 97,5 100,0
Missing System ] 1 2,5
Total | 40 100,0
Lgaa rsi Ja¥) sk Gilaad Ul
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2| 3 7,5 7,5 7,5
e L 15,0 15,0 22,5
Valid
Gilse ] 31 77,5 77,5 100,0
Total | 40 100,0 100,0
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Aalial Lgalilsa) ¢ ga (B Ll Lginda g A1) 1Y) dgall (3825

el el Al

Frequency Percent Valid Percent Cumulative
Percent

Gilse e 5 12,5 13,2 13,2

e 7 17,5 18,4 31,6
Valid
Gl se 26 65,0 68,4 100,0
Total 38 95,0 100,0
Missing System 2 5,0
Total 40 100,0

Jaliual) A Lle i ol oSar A ABlA @l piall o G pil daa A0 Al Jalaty dgall p 68

Frequency Percent Valid Percent Cumulative
Percent
Gilse s 5 12,5 12,5 12,5
RIENY 13 32,5 32,5 45,0
Valid
G 5 22 55,0 55,0 100,0
Total 40 100,0 100,0
Jdnal) Jali g 8 gl jalae o i et Adaal) Ad) Jalats dwapal) gl
Frequency Percent Valid Percent Cumulative
Percent
Gilse s 7 17,5 17,5 17,5
RIEN 10 25,0 25,0 42,5
Valid
Gl 5 23 57,5 57,5 100,0
Total 40 100,0 100,0
A At i) Ji14y A pal) g
Frequency Percent Valid Percent Cumulative
Percent
Gilse s 10 25,0 25,0 25,0
Ul 12 30,0 30,0 55,0
Valid
G s 18 45,0 45,0 100,0
Total 40 100,0 100,0
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As g gall Jabadl) aa aneadi Ao i &l ) B A4S

el el Al

Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 ]9 225 225 22,5
s 11 27,5 27,5 50,0
Valid
G5 20 50,0 50,0 100,0
Total | 40 100,0 100,0
t S ol
Statistics
) sall Bl oy [ oSt ol alasind o [ el e Coagusi | migas cillas Codg | sy Jleel SH) a3
Aaliadl Gyl s | st Jal ge aand e | da (Gaias ALl Salall JLadl ul ;| 5,0l ) gal) alaiiany
Giat e (S bl [ Lt g W Chels [ medilSi) B s [ alasiad il et | DSy ST Ay
s siaall (358 2Ll skl & g Al a5 8 B 5l Ll s sl Alall il s sall
REN] Lelh S,
Valid | 40 40 39 40 40
N Missing | O 0 1 0 0
bl b giall | 5 0g 2,35 2,28 2,00 2,35
Sl Q) 2N | 816 700 793 816 736
Statistics
Cpent e Jeall 3y Gaia) Aleld el ja) 02 | Adliae Aad lod sl | 38 50l 31 el ya) 34
Jlall Gl i) el pa) | 50 gall Aaidll (5 gina e Gaiad aly cagedl e Al Sl gl
oy Aali¥l 5 ul wd N e Zlall (5 gl (5 dS il (o 4551 sall paa 3 e cdiald)
iy cllee ) sl Al Gl gl Claal)
Valid | 40 40 40 40
N Missing | O 0 0 0
) b giall | 5 63 2,30 2,13 2,35
el Q) A | 628 823 723 770
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. AL

el el Al

gllall (5 giual) (368 ZLl (B8ad e (Sl il Aalial) Cillal) g 3 ) gall i sl
Frequency Percent Valid Percent Cumulative
Percent

G e ]9 22,5 22,5 22,5

asaf 11 27,5 27,5 50,0
Valid
Gilse ] 20 50,0 50,0 100,0
Total | 40 100,0 100,0

skl A (g Al) g l) (halh (et Jal g aaT (e ST ) 93] Al oy

Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 215 12,5 12,5 12,5
yas] 16 40,0 40,0 52,5
Valid
Gilse 119 47,5 47,5 100,0
Total | 40 100,0 100,0
Al adgi B Bl e AR B ks (add g8ad ALLAY (peadll cliles didgud
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2|8 20,0 20,5 20,5
s ] 12 30,0 30,8 51,3
Valid
Gilse ] 19 47,5 48,7 100,0
Total | 39 97,5 100,0
Missing  System |1 2,5
Total | 40 100,0
ol g gal) aladiia) il Cpad Jalad) Jlall (il y (il cliles Lisgds
Frequency Percent Valid Percent Cumulative
Percent
G5 e |13 32,5 32,5 32,5
s ] 14 35,0 35,0 67,5
Valid
Gilse 113 32,5 32,5 100,0
Total | 40 100,0 100,0
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gl JalSy Adlalf il g gal) A ¢ ST Aullady 5 )00 3 ) gall aladiuy Sana Jlasi Sy oty

el el Al

Frequency Percent Valid Percent Cumulative
Percent
Gilse 3216 15,0 15,0 15,0
yaa ] 14 35,0 35,0 50,0
Valid
Gilse | 20 50,0 50,0 100,0
Total ] 40 100,0 100,0

i) clles oy g Aalidy) 8 a8l ad ) cJlall Gl ) et Cilpl ol Gawald e Jaad) aly

Frequency | Percent | Valid Percent Cumulative
Percent
B 2|3 7,5 7,5 7,5
e E 22,5 22,5 30,0
Valid
Gilse | 28 70,0 70,0 100,0
Total | 40 100,0 100,0

) 5al) (e Ul (5 ghsall (e Bl gal) Aalll 5 gisa o (gadatl Uold il o) A4

Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 219 22,5 22,5 22,5
=110 25,0 25,0 47,5
Valid
Gilse ] 21 52,5 52,5 100,0
Total | 40 100,0 100,0

el Gl JS ila G A3 gall (38a5 A cagal) Jrw b ABLae dad o gadadl

Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2218 20,0 20,0 20,0
e 19 47,5 47,5 67,5
Valid
Gilse 113 32,5 32,5 100,0
Total | 40 100,0 100,0
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el el Al

A8l Cilagsal) aaa Bal) e cAdaldlg ad) Adiaal) o83 3 Bal 3 cilpd o) A
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 17 17,5 17,5 17,5
Usa 112 30,0 30,0 47,5
Valid
Gilse ] 21 52,5 52,5 100,0
Total | 40 100,0 100,0
ORI IEYE N
Statistics
daall sai e i M Lo Sl i [ ) siall el Jlme iy | omasd A Cala Y (e
el e dsssall 81 O 0ol (Bas O Sl ) g 5l oA 4RiaS s laYl
s g Al i) ol s J ¥l g dpaail) o laiiny) euldalaal) e Catlusall 55 55 andans

R RS RIR o Walia Jaladl JUadl | S350 a5 ) A1 | dda g0 (Baiad DA

Cedlosall (5 s Lol iyl e
Valid | 39 39 39 39
N Missing | 1 1 1 1
Mean | 2,72 2,31 2,05 2,26
Std. Deviation | ,605 ,800 ,686 ,785
Statistics
Sl (s b Caagly | Auoba) dad 35 lma e [ 0o Ama)l) e Giisi ol
Giai(San 2a sl i Ll i) e Adlmaa | g s Jia ol Qanlie sk
A Allad s sall (3 alial ) oS5l Jleadl cleas
Valid | 39 39 39
N Missing | 1 1 1
Mean | 2,23 2,46 2,21
Std. Deviation | ,810 ,720 ,833
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ARBAT A ) el AN Al ) el (e Asapall JAAN gai s uiay

el el Al

Frequency Percent Valid Percent Cumulative
Percent
Gilse e |3 7,5 7,7 7,7
S ) 12,5 12,8 20,5
Valid
Gilse ] 31 77,5 79,5 100,0
Total | 39 97,5 100,0
Missing System| 1 2,5
Total | 40 100,0

Gsia o Wlda Jalad) Jlall Gl g Jgmall s Apaiill 5 1af ¢ 03158 (BBl 1) Lagd oS 180 aond

LOa Laall
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2218 20,0 20,5 20,5
s 11 27,5 28,2 48,7
Valid
Gilse 1 20 50,0 51,3 100,0
Total | 39 97,5 100,0
Missing  System | 1 2,5
Total | 40 100,0

Lgaday a3 1) 85 (AN Apadadlt 4 jlafiia) cillaliil) (ha i) ¥) el )1 stall salll L ying

Frequency | Percent Valid Percent Cumulative
Percent
Gilse 2 1 8 20,0 20,5 20,5
Asa] 21 52,5 53,8 74,4
Valid
Gl 110 25,0 25,6 100,0
Total | 39 97,5 100,0
Missing  System | 1 25
Total | 40 100,0
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ols Adila dilge @8ad DA Ga Cpaaluall 89 andiad ga ABSAT 1) 30 Ll Al CIAY e

el el Al

i)
Frequency Percent Valid Percent Cumulative
Percent
Gilse 218 20,0 20,5 20,5
s 113 32,5 33,3 53,8
Valid
Gilse 118 45,0 46,2 100,0
Total | 39 97,5 100,0
Missing  System | 1 25
Total | 40 100,0
AdSan Allad ] giatcSas da ] ) AT Qi (abie gl
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 219 22,5 23,1 23,1
Al ] 12 30,0 30,8 53,8
Valid
Gils 118 45,0 46,2 100,0
Total | 39 97,5 100,0
Missing  System | 1 25
Total | 40 100,0

Awpall B 4885

) S5 13) gasd L i) e Ablas LyolalB) ah Giad s ing

Frequency Percent Valid Percent Cumulative
Percent
G 2 |5 12,5 12,8 12,8
sl 11 27,5 28,2 41,0
Valid
Gilse ] 23 57,5 59,0 100,0
Total | 39 97,5 100,0
Missing  System | 1 2,5
Total | 40 100,0
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Juand) el £ 53 Ja o130 Qutia Gaob o8 A ) e (giiad oy
Frequency Percent Valid Percent Cumulative
Percent
Gilse 22110 25,0 25,6 25,6
s 11 27,5 28,2 53,8
Valid
Gilse 118 45,0 46,2 100,0
Total | 39 97,5 100,0
Missing System| 1 2,5
Total | 40 100,0
SR UIV-IEY
Descriptive Statistics
Mean Std. Deviation N
Js¥ sl | 2,5429 37416 35
S sl 12,2849 ,38725 39
Il i | 2,3187 44270 39
Correlations
Y el | S eadd) | ) ) gl
Pearson Correlation | 1 444" 502"
JsY1 sl Sig. (2-tailed) ,008 ,002
N]135 35 34
Pearson Correlation | ,444” 1 478"
S sl Sig. (2-tailed) | ,008 ,002
N]135 39 38
Pearson Correlation | ,502” 478" 1
Gl sl Sig. (2-tailed) | ,002 ,002
N|34 38 39

**_Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

el el Al

Mod R R Adjusted R | Std. Error Change Statistics
el Square [ Square of the R Square F dft df2 Sig. F
Estimate Change | Change Change
1],502° ,252 ,228 ,32924 ,252 10,774 |1 32 ,002
Qi ssalla. Predictors: (Constant),
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
Stepwise
(Criteria:
Probability-of-F-
1 G sl to-enter <=,050,
Probability-of-F-
to-remove >=
,100).
JdsY ,s~alla. Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 1,168 1 1,168 10,774 ,002b
1 Residual | 3,469 32 ,108
Total | 4,637 33
JdsY ,s~alla. Dependent Variable:
G sallb. Predictors: (Constant),
Coefficients®
Model Unstandardized Standardized t Sig. 95,0% Confidence Interval for
Coefficients Coefficients B
B Std. Error Beta Lower Bound Upper
Bound
(Constant) | 1,605 ,288 5,567 |,000 1,018 2,192
Sl sl |,402 ,122 ,502 3,282 |,002 ,152 ,651
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JsY ,sala. Dependent Variable:



Excluded Variables®

el el Al

Model Beta In t Sig. Partial Collinearity
Correlation Statistics
Tolerance
1 Gyl | 277" 1,627 , 114 ,280 , 769

Js¥' ,sdlla. Dependent Variable:
&l ssallb. Predictors in the Model: (Constant),

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Baxas 5 Al 5 Al i) 4y Ll
] 39 2,46 ,822 132
il = salall
Ll UBdle b 55 (e ) (o
38 2,84 ,370 ,060
RENPEN
Ghy O site S5 Lilad alacly o 683
39 2,69 ,655 , 105
5 siall 3 ) gall 5 clil&ay)
Leidad = JaY) ALk calaaf Ll | 40 2,70 ,608 ,096
Lina g Al ool A gall (383
N 38 2,55 7124 ,117
Aaliall LS ¢ gua (8 Lgndil
Ton JAN A8l sty A gall o 85
S ARl @l il e il | 40 2,43 712 ,113
Jtiall b lgle 58 o oSa
ERECI P E R ARCIE WA I
Llsi 558l jbas Je il | 40 2,40 778 ,123
Jcarall
Aoulie daadl yin) Jilay dessall o | 40 2,20 ,823 ,130
40 2,28 ,816 ,129
e gia gall Jaladl)
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el el Al

One-Sample Test

Test Value = 2
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Aanal 5 Al i) A3 Wl
i 3,505 38 ,001 ,462 ,19 73
(il = galall 335
Lbe ada 6y puand ) asd
14,048 37 ,000 ,842 72 ,96
A el
Ol she JSy Liihad dlacly o 5
6,600 38 ,000 ,692 ,48 ,90
sl 3 ) pall s LAY 3
et Ja¥ ALl Calaal Ll
» 7,286 39 ,000 , 700 ,51 ,89
Sl Y A sall (B3a3
LElilSa) ¢ gm A gl Wi s | 4,705 37 ,000 ,553 31 79
Aalid)
Al Jalaty dsss pall o 588
Ol el e o el dpa jad)
3,775 39 ,001 425 ,20 ,65
Lo Jisi o)) (Say (Al Adlisl)
i 3
A0 Al Jalaty A sl o g0
Llsy sl jlas e aail] 3,252 39 ,002 ,400 ,15 ,65
Caaall
Al i) Jilay Asss all pusad
1,537 39 ,132 ,200 -,06 46
Al
2,131 39 ,039 275 ,01 .54
e g gall Jaladl)
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One-Sample Statistics

el el Al

N

Mean

Std. Deviation

Std. Error Mean

Aaliall Sy 5 3 ) gall D a3
G gl Giat (e (K Ul
casllall (5 sl

el se 23083 (g0 S5l sl aladin oy
O el g N Ghala pend

.0 skl

Gadat ALLEN (paatll Cillee Caagass
885l e a8 A il
Al a5

Il Gl s cllee. Chagass
s sl aladiind ] Ganad Jalad)
Ol sall alaainy saaa Jleel Sl 3
il sa gall JSainy « S agllady 5 5alll
Ledils JalS Al

Jlalind el ja) Gawad e Jaall 2y
s Al 58 @)l Judl il
iy Shlee

6 sine e b ail Uels cule) ja) 237
O Ul (s sianall (g Bl sall Aol
) sall

ol a8 Ailae dad Llof 3]
Gl IS s g D31 sal) it
!

sl G 53 5 Cule) ya) 2a

paa 8y e calala) g all L)
Al lagsall

40

40

39

40

40

40

40

40

40

2,28

2,35

2,28

2,00

2,35

2,63

2,30

2,13

2,35

,816

,700

, 793

,816

, 736

,628

,823

, 723

770

,129

111

127

,129

,116

,099

,130

,114

,122
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One-Sample Test

el el Al

Test Value = 2

df

Sig. (2-
tailed)

Mean

Difference

95% Confidence Interval of

the Difference

Lower

Upper

CLISRY 5 3 gal) JDlaiad o5
il (e (83 L Aaliall
o sllal) (g sisall (358 2L
a3 (e K sl aladig o3
ol Giela Gt ol s
skl (g s (el

AL el ililee Congd
Aadll a5 8Bl )

Gl paddt e Ciags
alasin) Gl Greas Jalad) Jud)
Ll e gall

plasiny s Jleef Si) oy
OSH Ailady 5l 3 ) gall
ol Adal s g sl Sy
Ll

Slelpa) Gpead e Jaall o3y
5l &8 )1 e Jlall Gl et
Clles ay pudi g dpalisy)
ki)

Sl Gaatl ddeld gl ja) aa
6 sinaall (4o 8 gall Al (5 s
A1 sall e 2

o B33 sall (33 iy cagendl
Wl Gl S s

) Gaxl) a3l el ) 34
5Ly e calalyf g all L)
Aoadil) Glaal) aaa

2,131

3,163

2,221

,000

3,009

6,296

2,306

1,094

2,876

39

39

38

39

39

39

39

39

39

,039

,003

,032

1,000

,005

,000

,027

,281

,006

,275

,350

,282

,000

,350

,625

,300

,125

,350

-,26

11

.11

,26

,59
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One-Sample Statistics

el el Al

N

Mean

Std. Deviation

Std. Error Mean

O R sall JRal) gad Jlma yiiay

S xRt i) el
OOV sl Giad ) L g oS5 1) (ands
Il a5 J g5 2l 5,0 o
Cpaabadl 5 e Uslia Jalal)
oA O))siad) sall Jlra iiag

Ao Lyl cldaladll e calal Y
Leakaty o5 ol o 585 Al Al

N Y st ) Calaa) e

O (padbsall 5555 aplan’ b Adfas
by e A bl e Gaiad DA
) Bl (st (ulie Coagiuy
llad ol B (San 2 ol
Alian dobat) Ao (BT Jlre e
o) eSO (o Linl i) | lna

EW D DY

Gk e Al e Gaial oy
Jlendl lead g 53 i ol Gl

39

39

39

39

39

39

39

2,72

2,31

2,05

2,26

2,23

2,46

2,21

,605

,800

,686

, 785

,810

, 720

,833

,097

,128

,110

,126

,130

,115

,133
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One-Sample Test

el el Al

Test Value = 2
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
B pall Jall sad jlame yiiny
W il il el e | 7,414 38 ,000 718 52 91
AREST oS5 ) pasd
Gaiad ) Lo g oS5 1) (ands
s Lpaiall 53} G ) 53
e i Jelall dll Uy 2,403 38 ,021 ,308 ,05 ,57
Cablusall (3 gia
g o) siall saill lma ey
Cldaléall e calal )
T 467 38 643 ,051 .17 27
Leidaty oS5 1)
N BV xSl (e
Cadblusall 5555 aplan’ gp 4Adfias
e A e s A oo 2,039 38 ,048 ,256 ,00 ,51
ey
RSl (addl e Caagay
ol Gatcfas s ol (1)) 1,780 |38 ,083 231 -,03 49
ASas Alled
Alai) A (3RS Jra yiiny
ot L) i) | lee dilaa | 4,004 38 ,000 462 ,23 ,69
A all 8 aB@ss ) oS5 )
0o Al e s Sy
g 56 die ol Guslie 3] 1,538 |38 132 205 -,06 48
Jlaadl claaa
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
dsY Hsaall | 35 2,5429 37416 ,06324
S saall | 39 2,2849 ,38725 ,06201
il sl | 39 2,3187 ,44270 ,07089
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One-Sample Test

el el Al

Test Value =2
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Jds¥ sl | 8,584 34 ,000 ,54286 4143 ,6714
Sl sl | 4,594 38 ,000 ,28490 , 1594 ,4104
Sl ssdll | 4,496 38 ,000 ,31868 ,1752 ,4622
Reliability Statistics
Cronbach's N of ltems
Alpha
,709
Reliability Statistics
Cronbach's N of Items
Alpha
,645
Reliability Statistics
Cronbach's N of Items
Alpha
,685
One-Sample Kolmogorov-Smirnov Test
I psaddl | S saal)
N|35 39
Normal Parameters®” Mean | 2,5429 22849
Std. Deviation | ,37416 ,38725
Absolute | ,201 224
Most Extreme Differences Positive | ,147 , 165
Negative | -,201 -,224
Kolmogorov-Smirnov Z | 1,190 1,398
Asymp. Sig. (2-tailed) ] ,118 ,40
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a. Test distribution is Normal.
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el el Al

b. Calculated from data.



