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Abstract :

This study aimed to know the reality of the mechanisms of integrating information and communication
technology to improve the performance of the economic institution (a field study of the Algeria
Telecom in Ouargla), and we relied in this study on the analytical survey method given the nature of
the subject, and the questionnaire was used to collect information, and the sample amounted to (130)
employees A number of statistical methods were also used in data analysis, such as frequencies and
percentages, in addition to conducting an interview with a number of employees, and the study
concluded:

- There are several mechanisms for integrating information and communication technology in Algeria
Telecom in the Wilaya of Ouargla.

- The most important technological means used by the institution are, in particular, "the computer, the
Internet, the intranet, the extranet..."

- The impact of the integration of the Algeria Telecom Corporation in the Wilaya of Ouargla for
information and communication technology on improving its performance through:

- Facilitate the work of the employees

Contribute to making sound decisions for the organization

Contribute to work productivity

- Improvement of the work environment

Key Words : Methods, integration, technology, media, communication, and the economic
establishment
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