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Summary:
This study aimed to identify communication technology and its

relationship to the performance of media institutions and to study the
differences among the sample members about the extent to which
employees in the local radio institution of Ouargla use modern
communication technology according to demographic characteristics (age,
gender, educational level, years of experience, and job qualification). As
well as measuring the impact of communication technology on the
activities and performance of the studied institution. In this study, we used
the descriptive approach, which is the appropriate approach to describe
communication technology and its relationship to the performance of
media institutions. We used the questionnaire to collect information and
data as it was distributed to a random sample of 18 local radio employees.
This study answers the following questions:

1What is the extent of the use of modern communication technology by
the employees of the Algerian Radio Corporation of Quargla?
2What is the level of the study sample’s evaluation of the activities and
performance of the local radio institution of Ouargla using communication
technology?

3Does communication technology have a role in activating the
performance of the media institution (Radio Ouargla Regional) from the
employees’ point of view?
After analyzing and interpreting the results, we reached a set of results,
including:
The nature of the use of communication technology contributes to
changing the work within the local radio institution of Ouargla, as it
developed it from the traditional method to a new and modern method in
line with its characteristics.
The impact of communication technology on the performance of the

employees of the institution, as it saved them a lot of time, effort and
great expenses.
Communication technology had an important and significant role in

activating the performance of the institution in restructuring and

organizing it, as it helped it change its general style and performance.

key words:
Communication technology, regional radio station, Ouargla, performance.
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