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Abstract

This study aims to learn and identify how do social media ,especialy facebook, play in
targeting customers and clients. Where we dealt with a case study at "Beba school™
institution ,a special institution in vocational training and language teaching in the
following majors ( All kinds of cooking, sweets, pizza and salted, hair cut, beautifying,
embroider and sew, motherhood and childhood, providing traditional and modern meals
services...) Where the last one was selected as a sample for the study. In order to achieve
the aims of this study, 252 electronic questionnaires were distrubuted to a sample of the
institution clients on Facebook. The spss program, version 23, was also used to process the
data collected from the study. It has ended with a set of results in which the most prominent
of is the increasing importances for obtaining information of friends on the facebook as
well as the posts and comments that they publish and discuss,and the great importance of
Facebook in marketing hrough social networking sites, especially Facebook is one of the
most prominent and effective means of targeting customers and clients.

Key words: social media, social media marketing, facebook, targeting customers.
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Coefficients®
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Coefficients non standardis
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a. Variable dépendante : sduall Clagzal
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Récapitulatif des modeéles
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R-deux standard de
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