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The purpose of our study entitled © the role of information
technology and communication in strengthening customer
relationship management, is to highlight the extent and effectiveness
of information technology and communication in reinforcing customer
relationship management. To achieve such purpose, we conducted a field
study at the Algerian Telecommunications Corporation, Quargla,
through using survey as a medium for collecting information. After
collection, we entered our data and treated it with S.P.S.S. The study
findings confirmed the existence of a positive direct correlation between
information and communication technology and customer relationship
management. Furthermore, the study deduced that the implementation of
information and communication technology in managing the customer

relationship at the Algerian Telecommunications Corporation is not yet

to the required standards compared with the equipments and means

owned by this company, that are likely to allow it to perform very well.

AN

Key words :

¢ Information technology

+¢ Customer relationship management
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