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@tract: The purpose of this study is to demonstrate the effect of hotel auxiliary se\
vice's quality on customers satisfaction with practical study on sample of customers of
Lynatel hotel in Ouargla; throughout the problematic "What is the effect of hotel auxil-
iary service's quality on the hotel customers satisfaction”, to do so we have presented

in the bibliographical part the different study keywords regarding quality and hotel
services and auxiliary services, the analysis of the questionnaires sent through social

media was carried though the software (SPSS) as well as different statistical tools to

test the research hypostasis, in which results showed a positive statistical correlation
between the research variables and concluded that there is an effect of auxiliary

services quality on customers satisfaction.

Key words:

Quiality, hotel's service, auxiliary service, customer satisfaction.
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Statistiques de fiahilité

Alpha de Maombre
Cronbach d'éléments
839 12

SPSS cilajia : taall

Gl Ly Gubial 5L S a2 (2) Jsaad)

Statistiques de fiahilité

Alpha de Maombre
Cronbach d'éléments
808 10

SPSS cla b i jiaddl

Statistiques sur échantillon unigues

A al) el ALaSal) ilandl 335a 3 Gl 1 (3) Jsaal
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[l Moyenne | Ecarttype standard
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Valeur de test=3

Intervalle de confiance de la
Différence différence 4 95 %
t ddl Sig. (hilatéral) Mmaoyenne Inférigur Supérieur
sag calall dduatdl 17.189 a5 .ooo 82708 8190 1.0352
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standard de
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Coefficients®
Coefficients
Coefiicients non standardisés standardisés
Ecart
Modale B standard Béta t Sig.
1 (Constante) 406 508 4,995 024
aage calassll dduasdl 1.091 128 756 8.474 000
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ANOVA
ol L
Sum of
Squares df Mean Square F Sig.
Between Groups 4849 1 438 1.450 234
Within Groups 18.200 54 337
Total 18.688 55

56



bl Auild

yaall e cues LG L) T Gadll ¢ (10) Jsanll

ANOVA
Lum il
Somme des
Carrés dll Carré moyen F Sig.
Intergroupes 1.22 3 408 1.213 314
Intragroupes 17.466 52 336
Total 15.688 55
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ANOVA
Lus y il
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 1.622 2 TE1 2.350 A05
Intragroupes 17166 53 324
Tatal 18.688 55
SPSS cila i @ jaaall
Dgall e caa Gl L)y (s5ie (A Gl 1 (12) Jsaall
ANOVA
Lus y il
Somme des
carrés ddl Carré moyen F Sig
Intergroupes 136 2 068 195 824
Intragroupes 18.652 53 350
Total 18.688 55
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ANOVA
Lum il
Somme des
Carrés dll Carré moyen Sig.
Intergroupes 528 2 264 J70 468
Intragroupes 18.160 53 343
Total 15.688 55
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