—Al) 5 rlip g uald drala
ol agleg 4yt aglally Apalaiy) aglal) 4,0
el agial) anid

A sl panls] jila Balgd cililiaia JlaSind dasia 553
4l aglally Aalaidy) aglall: ¢asall
Gladdd) Gagud 1 anadl
P Olgin

o) Oy ¢ g Flas 1 dlall Sl
2020/10/1 e W Sijrly cid g
8L o B SCal et alal
Ly (Mg dmalr (Slwl) i@l oo glon-/3.0
(Iyphag B i Yilbyg dmslr "T" jioloea Sl Y3uds aggls/s

Lidle (g dmslr ("' joloes Sl ) dabl 2S/s







—Al) 5 rlip g uald drala
ol agleg 4yt aglally Apalaiy) aglal) 4,0
el agial) anid

A sl panls] jila Balgd cililiaia JlaSind dasia 553
4l aglally Aalaidy) aglall: ¢asall
Gladdd) Gagud 1 anadl
P Olgin

o) Oy ¢ e Flas ol lus] e
2020/10/1 e W @ijerly cidg
8L o 1SSl Al ol
Ly (B9 dmalr (Slwl) i@l dozes zlon/3.1
(i Bpie YilByg dmalr ("' yoloes Slawl Y3uds asgls/s

Lidlis (Udyg drslr ("' olows Skiwl ) debld 2S/s







9\.&:}“

.(,.@.U\ ool Tl N

D) gl sl 85 Lyl J) Jaddl 12 8508 (5@

33 g g OURAN Lsllly JI (a1 Lo oaY
By il AL Aud) dads dulyld) sDeyg sBALY)

Imalodl Wlgew JIgb ol S Lidslal |7 J) coledsid!

e I S sl gy adsy OF gulaadt it JL




S8l

CpRoend 499 (,.;-)\ &v)\ A (,...ob

o ddb o Jadd) a3l (B ers (0 5l B r el o (ST OBl Sl g
S Slslally Cla>Sall S s "ages Buds" B3kl BB il SWL jasug Blslu
S Joje ol S (s L Al ST, @ilgr s 1Sy Waykos s ey (L gaaddd

IS arge a1 1485, dmg BY1 03l LiBling U vy 55 o L23Ladl L sllacy

I s O oy e dade 293 (oS By et 3" R BY BILLY

S g A ol deglas ol doenan gale 0[Sy Seyg sy omdl Y "

Sl ggin i Y B SMeley ] Bl 0 daslndt Jlas JST axge SCidlg




uaild\

(369) VLD Fpsgal) Gutliige sl Liadl 5pp0all e DLl Goputll f 3dpea ) Wiy Cargs
e ) pen (sl GLid) e alie¥) 8 bl Calaal Giaily ¢ doasll meid) e Ladie) Gy
O s ADLe 25ag ) Ahall Cliagis o5pss el alaiul Leliaty ¢ (140) Laxe by il dil

Al gually ABAally Ggusil

: Labisa) LK)

comlnge dsnte ¢ Ol Apra ¢ Al B)pa , ClEBAIL Bygus

L

Abstract

Our study are intended to identify the impact of relationship marketing on the mental
image of Mobiles Regional Telecommunications Corporation (ouargla), where we rely
on the descriptive approach, and to achieve the study's objectives the survey was
based on the data collection from the sample, which was 140.it is analyzed using
SPSS, and the study found an impact between relationship marketing and mental

image.

Keywords:

Relationship marketing, mental image, customer knowledge, Mobilis Foundation.
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sl Byl W el Coefficient de corrélation 886
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N 140
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R écapitulatif des modéles”

Modele R R-deux | R-deux Erreur standard de
ajusté l'estimation
1 .886° 785 783 33851
.oWL @swdia. Valeurs prédites : (constantes),
iaadl) 32l Wl sacdib. Variable dépendante :
Sout) o ol o
ANOVA®
Modele Somme des Ddl Moyenne D Sig.
carrés des carrés
1 R égressio 57.753 1 57.753 503.989 0
n
Résidu 15.814 138 115.
Total 73.566 139
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Coefficients®
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standardisés standardisés
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standard
(Constante) 546 129 4.24 | .000
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LB ) Jindl il | 883 .039 .886 22.4 1 .000
50
ANOVA
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groupes
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groupes
Total 34.743 140
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Inter- 12 0.170 0.883 0.567
SToupes 2.042 h o
Intra- 24.501 127 0.193
groupes -
Total 26.543 ﬂ
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Inter- 2.472 12 0.206 0.95 0.499
groupe
s
Intra- 27.499 127 0.217
groupe | 29.971 140
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ANOVA
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Somme Ddl | Moyenne F Signification
des carrés des carrés
Inter- 11.203. 12 0.934 1.104 0.362
groupes
Intra- 105.667 127 0.845
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