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Summary:

This study aimed to evaluate the reality of the library services provided by the library of
the Faculty of Economic Sciences, Commerce and Management Sciences (ECMS) at the
University of Kasdi Marbah Ouargla in 2018, as well as the discovery of areas in which
the library has achieved the degree of satisfaction or dissatisfaction which helps the library
to improve and develop its performance.

The descriptive approach was followed by the study population of 2557 students enrolled
in the library. 350 questionnaires were distributed to 312 of which 281 were valid for
statistical analysis. The SPSS program was used as a statistical tool and the interview tool
was used with the college library workers and the results was that Student satisfaction with
an ECMS is primarily related to the necessary facilities , also There are differences of
statistical significance for student satisfaction with library services due to the gender of the
student.

Keywords: Office Services, Customer Satisfaction, University Library.
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Statistics
piall sl Al Halldand) sl
N Valid 281 281 281 281
Missing 69 69 69 69
Mean 1.7651 1.2633 3.0925 2.2562
Std. Error of Mean .02533 .03748 .09416 .07354
Median 2.0000 1.0000 3.0000 2.0000
Mode 2.00 1.00 4.00 1.00
Std. Deviation 42468 .62824 1.57842 1.23281
Variance .180 .395 2.491 1.520
Skewness -1.258- 2.170 .450 .250
Std. Error of Skewness .145 .145 .145 .145
Kurtosis -.422- 3.084 115 -1.576-
Std. Error of Kurtosis .290 .290 .290 .290
Range 1.00 2.00 8.00 3.00
Minimum 1.00 1.00 1.00 1.00
Maximum 2.00 3.00 9.00 4.00
Sum 496.00 355.00 869.00 634.00
Percentiles 25 2.0000 1.0000 2.0000 1.0000
50 2.0000 1.0000 3.0000 2.0000
75 2.0000 1.0000 4.0000 3.0000
Cudald)
Frequency Percent Valid Percent Cumulative Percent
Valid A 66 18.9 235 235
il 215 61.4 76.5 100.0
Total 281 80.3 100.0
Missing System 69 19.7
Total 350 100.0
aadl
Frequency Percent Valid Percent Cumulative Percent
Valid 1945-2540m 235 67.1 83.6 83.6
264-3040 18 51 6.4 90.0
31 Ledhin (358 28 8.0 10.0 100.0
Total 281 80.3 100.0
Missing System 69 19.7
Total 350 100.0

Agdlad) A al) Ay
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Frequency Percent Valid Percent Cumulative Percent
Valid 1LMD 57 16.3 20.3 20.3
2LMD 58 16.6 20.6 40.9
3LMD 41 11.7 14.6 55.5
1IMASTER 70 20.0 249 80.4
2MASTER 48 13.7 17.1 97.5
1DOCTORA LMD 1 3 A4 97.9
2DOCTORA LMD 2 .6 v 98.6
3DOCTORA LMD 3 9 1.1 99.6
4DOCTORA LMD 1 3 A4 100.0
Total 281 80.3 100.0
Missing System 69 19.7
Total 350 100.0
)
Frequency Percent Valid Percent Cumulative Percent
Valid pstall 4yl 121 34.6 43.1 43.1
psle ol 32 9.1 11.4 54.4
psle undll 63 18.0 22.4 76.9
potadl ) dpaladll 65 18.6 23.1 100.0
Total 281 80.3 100.0
Missing System 69 19.7
Total 350 100.0
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Descriptive Statistics

N Mean Std. Deviation

ol 281 2.6797 .65240
o2 281 2.5694 71937
3 281 2.3594 .78535
o4 281 2.1459 .81288
5 281 1.7794 .81574
6 281 1.9075 .79641
o7 281 1.4342 .58258
8 281 2.4804 77492
o9 281 2.2776 .84589
10 281 2.2527 .81298
011 281 2.2527 .73935
12 281 2.0676 .73610
13 281 2.3594 .81218
w14 281 2.1210 .86991
w15 281 2.0605 .91020
16 281 2.0107 .92383
17 281 2.3274 .80596
18 281 1.9217 .88696
19 281 1.5409 .79682
20 281 2.1459 .88845
021 281 2.1495 .86957
22 281 1.3203 .59514
23 281 2.6121 .66203
24 281 1.9680 .81660
25 281 2.8719 41998
26 281 2.5516 .69050
w27 281 2.3381 .79481
w28 281 2.4520 .71614
w29 281 1.9680 74812
30 281 2.5623 74441
w31 281 2.3594 .73848
Valid N (listwise) 281
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Correlations

LoCaliaaa il llalils il

Lsalenalilllie Pearson Correlation 1 588"

Sig. (2-tailed) .000

N 281 281
Gl jul s Pearson Correlation 588" 1

Sig. (2-tailed) .000

N 281 281
**_Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed?

Model Variables Entered | Variables Removed Method
1 FERA PR A Enter

a. Dependent Variable; iUallla julé

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .588° .345 .343 .33207
a. Predictors: (Constant), auiSaldaaalilllic
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.231 1 16.231 147.192 .000"
Residual 30.766 279 .110
Total 46.998 280

a. Dependent Variable: —iUallla julé
b. Predictors: (Constant), axiSalldeaalilllic
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Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 767 137 5.612 .000
AiSallieadllilllaie .782 .064 .588 12.132 .000
a. Dependent Variable: ltallla juld
ELs S W Jales Jolow 1(10) 43, okl
Case Processing Summary
N %

Cases Valid 281 80.3

Excluded? 69 19.7

Total 350 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.820

31

Item-Total Statistics

Scale Mean if Item Scale Variance if | Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted

ol 65.1673 87.118 .207 .819
2 65.2776 86.466 .230 .819
3 65.4875 86.315 .215 .819
o4 65.7011 85.046 291 .817
o5 66.0676 84.456 .330 .815
6 65.9395 85.093 .295 .817
o7 66.4128 87.172 .235 .818
8 65.3665 84.547 .345 .815
9 65.5694 83.375 .387 .813
10 65.5943 84.971 .296 .817
w11 65.5943 86.121 .248 .818
12 65.7794 85.594 .289 .817
13 65.4875 83.444 402 .813
14 65.7260 84.735 .286 .817
w15 65.7865 84.561 279 .818
16 65.8363 84.630 .270 .818
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17 65.5196 84.865 .307 .816
18 65.9253 84.419 .298 .817
19 66.3060 84.842 .313 .816
20 65.7011 84.982 .262 .818
21 65.6975 83.540 .363 .814
22 66.5267 86.050 .332 .816
23 65.2349 83.766 484 .811
w24 65.8790 81.271 .552 .807
25 64.9751 89.846 .005 .823
26 65.2954 84.252 421 .812
w27 65.5089 81.829 .529 .808
28 65.3950 84.097 415 .813
29 65.8790 82.485 517 .809
w30 65.2847 84.133 .394 .813
31 65.4875 86.444 224 .819

e 39,4 Olus 1(11) o0y Gokad!

Group Statistics

pial) N Mean Std. Deviation Std. Error Mean
ldalilcn yulid B 66 2.4697 .34194 .04209
sl 215 2.3907 42735 .02915

Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) | Difference | Difference Lower Upper
Jlauld  Equal
s variances 5.929 016 1.372 279 171 .07900 .05756 -.03431-| .19231
assumed
Equal
variances not 1.543] 132.991 125 .07900 .05120 -.02226-| .18026
assumed

Descriptives
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llalllia juld

95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound Minimum Maximum
1943.-2540 235 2.4104 41101 .02681 2.3576 2.4632 1.00 3.00
26433045 18 2.4074 .39606 .09335 2.2105 2.6044 1.56 2.89
31 Ledhin (358 28 2.4008 42157 .07967 2.2373 2.5643 1.22 3.00
Total 281 2.4093 40969 .02444 2.3611 2.4574 1.00 3.00
ANOVA
il uld
Sum of Squares df Mean Square F Sig.
Between Groups .002 2 .001 .007 .993
Within Groups 46.995 278 .169
Total 46.998 280
Descriptives
llalllia il d
95% Confidence Interval for
Mean
Lower
N Mean | Std. Deviation | Std. Error Bound Upper Bound | Minimum | Maximum
1LMD 57| 2.4776 .34180 .04527 2.3869 2.5683 1.44 3.00
2LMD 58| 2.3678 51117 .06712 2.2334 2.5022 1.00 3.00
3LMD 41 2.4173 .38792 .06058 2.2949 2.5398 1.44 3.00
1MASTER 70| 2.4254 .40438 .04833 2.3290 2.5218 1.22 3.00
2MASTER 48] 2.3819 .36522 .05272 2.2759 2.4880 1.33 3.00
1DOCTORA LMD 1| 2.6667 2.67 2.67
2DOCTORA LMD 2| 1.8889 .00000 .00000 1.8889 1.8889 1.89 1.89
3DOCTORA LMD 3| 2.0000 .40062 .23130 1.0048 2.9952 1.56 2.33
4DOCTORA LMD 1| 2.7778 2.78 2.78
Total 281| 2.4093 40969 .02444 2.3611 2.4574 1.00 3.00
ANOVA
llalllia juld
Sum of Squares df Mean Square F
Between Groups 1.669 8 .209 1.252 .269
Within Groups 45.329 272 167
Total 46.998 280

Descriptives
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95% Confidence Interval for
Std. Mean

N Mean Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
pstll 4yl 121| 2.4481 .36202 .03291 2.3830 2.5133 1.44 3.00
psle ALYl 32| 2.2569 .43027 .07606 2.1018 2.4121 1.33 2.89
pste ol 63| 2.4321 41339 .05208 2.3280 2.5362 1.22 3.00
pstadl Al dpuidadll 65| 2.3897 46693 .05792 2.2740 2.5054 1.00 3.00
Total 281] 2.4093 40969 .02444 2.3611 2.4574 1.00 3.00

ANOVA

il juld
Sum of Squares df Mean Square Sig.
Between Groups .983 3 .328 1.972 118
Within Groups 46.015 277 .166
Total 46.998 280
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