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Summary:

This study aimed to find out the extent of the contribution of the quality of the hotel service
to achieving the competitive advantage in the Tassili Hotel in Ouargla - Algeria - "To achieve
the goal of this study, the descriptive approach was followed, and it was relied on:
observation, interview, questionnaire as a main tool for data collection as it was distributed to
a sample of (70 ..) were from Tassili Hotel customers, and (.65) were retrieved. These data
were analyzed using the Statistical Package for Social Sciences program, and the study
reached the following results:

-. The Tassili Hotel in Ouargla provides high-quality services, as exclusion (responsiveness,
tangible aspects, security, emotion, reliability) was strongly present in the hotel services.

. The quality of hotel service contributes to achieving the competitive advantage in Al-Tassili
Hotel

- All components of the quality of hotel service provided at Al Tassili Hotel contribute to
achieving a competitive advantage

Key words :quality of hotel service-Competitive advantage-Innovation-Cost-Reliability-
Response
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