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Abstract

The study aimed to identify the extent of the impact of using the ERP
system on the level of cognitive sharing, as this study expedited the effect of
each of the requirements of the application of the system represented in
supporting the top management, the system's compatibility with business
processes, the efficiency of the information department, supporting the system
suppliers and re-engineering operations On the level of knowledge sharing
through a field study in the National Insurance Corporation - Ouargla, we relied
in this study on the descriptive approach corresponding to the theoretical side of
the study. For insurance, and by relying on the Spss statistical program, using a
set of statistical tools and methods, represented by arithmetic averages, standard
deviation, correlation coefficient, simple linear regression analysis, and both the
single and binary variance.



gdlall

After analyzing, discussing and interpreting the results of Spss, and in order
to answer this problem, the study reached several conclusions, including that
there is a medium level between the ERP system and knowledge sharing,
meaning that it helps to a moderate degree in raising the level of information
sharing and coordination between interests, but this system has achieved success
Great for its good use and that's what made the organization competitive and

viable.

Key words: ERP system, knowledge sharing, National Insurance Institute
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