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Abstract:

In this study, we discussed the concept of information technology and its role in
improving the quality of service provided by the university through the Progres information
system, by addressing the following problem: “How information technology contributes to
improving the quality of pedagogical and supportive university services (accommodation,
transportation, feeding)” through the Progres system. Where the study was carried out at the
University of Kasdi Merbah and the Directorate of University Services in in Ouargla. And in
order to achieve the objectives of the study was a two-part interview was conducted, the first
part of which was devoted to information technology, and the second part was devoted to the
quality of the service provided, with professors and staffs used Progres, as we used the
observation method whenever we had the opportunity. After collecting the data , it was
qualitatively analyzed and were compared between the answers of professors, staffs and as well
as university services directorate staffs in the light of the recorded answers and observation. The
study reached the following results: there is a large and effective role of information technology
in improving the quality of service provided by the university through the Progres information
system, as well as the results showed that Progres has a role in facilitating and simplifying the
pedagogical inscription and the inscription of University campus for student, which limited time
and effort to both the student and the employee, but there are several shortcomings and obstacles
that must be addressed to achieve the desired goals of the Progres information system.

Key Words: Information Technology, Higher Education Quality, Progres Information System,
Kasdi Merbah University, Directorate of University Services.
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