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Summary:

Study summary:

This study aimed to identity the effect of the e-government system on job
performance in government agencies. The study was limited to municipalities
and regions to diagnose the reality of the e-government system and the extent of
its impact on job performance as the most important jobs and most valuable
effort In order to achieve this goal, the theoretical and conceptual framework of
the topic was reviewed in order to stand on its theoretical background and
scrutinize previous studies regarding it and benefit from them in identifying the
variables aftecting the problematic study clearly, represented in the impact of the
e-government system on job performance in the municipalities of the state of
Ouargla of the study. The relationship between the e-government system and
job performance and the differences in employee attitudes according to their
personal and functional characteristics, which would guide decision-makers to
realize the strategic importance of the municipalities understudy, within the new
technological data and the need to adapt to it.In this regard, a questionnaire was
designed for the purpose of collecting data and distributing it toa sample of (106
male and female employees, and the statistical package was used to analyze the
questionnaire data based on the metrics of descriptive statistics and the analysis of
single variance, which enables us to test hypotheses and extract The results that I
relied upon to submit necessary proposals that achieve the objectives of the

municipalities of Ouargla are as follows:



Results:

Through the study, a set of results were reached, the most important of which

are:

* The level of implementation of the e-government system in municipalities is
acceptable, despite the fact that municipalities are still in their early stages in this
field, and eftorts are currently focused on establishing appropriate infrastructure

and formulating clear policies and strategies in the e-government system.

* The level of job performance in the municipalities under study is acceptable,
despite the fact that the local administration does not have the status that entitles

it to take decisions.

* The study showed a statistically significant relationship between the dimensions
of the e-government system and job performance, which confirms that the
guardian ministry realizes the importance and is taking positive, steps in

investment and development of this field

* The study showed that there are no difterences in the respondents ’attitudes
towards the effect of applying the e-government system on job performance due

to (gender, age, professional experience)

* The study showed that there are differences in the respondents ’attitudes
towards the effect of applying the e-government system on job performance, due

to (educational level, job status)
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