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ABSTRACT

Communication is a dynamic process, which spreads and exchanges information,
ideas and experiences, because it has become an issue of great interest to thinkers
and practitioners, and a factor for enterprises to achieve their goals and solve
various problems. Her problem. Through this study, internal communication is
regarded as an important aspect affecting human resources performance, which can
not be ignored, and is selected as a model of the executive board. As one of the
institutions that play an important role in social life, this study focuses on internal
communication and its impact on improving job performance, and conducted field
research on two positions in the University Service Bureau. Main organizations:

How does internal communication contribute to improving the functioning of
the workers of the Directorate of University Services?

In order to answer this question, 36 single factor random sampling methods were
used.

My research adopts a descriptive method because it is more appropriate to use the
questionnaire as the main data collection tool.

Through this study, some conclusions are drawn:

e The communication process within the enterprise is medium efficient because
the enterprise lacks interest in the development of the communication process.

¢ The internal communication of the University Service Bureau is based on formal
communication and has different directions, because the communication mode
of the enterprise is horizontal communication, which is conducive to
information flow, opinion exchange and workflow. The declining contact is in
the form of instructions, orders and decisions, while the rising contact is in the
form of complaints and suggestions, but in enterprises, this contact seems to be
very slow.

e Research shows that internal communication helps to strengthen the
interpersonal relationship between management and its staff.

e The University Service Bureau faces many difficulties and obstacles in

communicating with the administrative departments, and there are also difficulties

in complaining. It has no opportunity for employees to express their problems,

which limits the effectiveness of communication.

Key words: communication, internal communication, work performance.
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