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Abstract :

Online shopping is a contemporary phenomenon, accessible to
students due to its characteristics such as the economy of time, effort
and money, the fact that the shopper is shopping electronically
through websites to choose the right commodity or service. This
phenomenon has become an open platform for all segments of society
and is intended by thousands of young people and university students,
due to their concerns.

In our study, we addressed the following problems: how credible is
online shopping in Algeria from the point of view of university
students.

We have adopted the prescriptive curriculum to study the
phenomenon among students of the Department of Media Sciences
and Communication and Urgha, we have distributed the questionnaire
to an intentional sample (students who practice e-shopping) where the
sample contains 60 students studying at different levels of the
department, We have found that there is credibility to online shopping
from the point of view of the students of the Department of
Information and Communication Sciences, Where it is based on the
student's experience in dealing with technology, We also found that
the more reliable the shopping sites are, the more confident the
searchers are in online shopping.
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