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Summery of the study :

Electronic administration is considered as a result of the development of technologies in modern
it becomes an actual necessity for institutions or companies to get along with <life nowadays
these development and changes. Its application has great effect on the institution performance

we have moved forward in our study <including functional performance . Starting from this point
to detect the electronic administration and its role in enhancing functional performance in
Directorate of Education of Ouargla State.

We have adopted the descriptive method and data collection tools: the form distributed to the
Directorate staff ; to answer the problematic <we have proposed the following questions:

_What are the methods and techniques adopted by the Directorate of Education of Ouargla State?

And after information collected and data related to the subject .The research analyzed and
interpreted to achieve the results reached: the electronic administration of the institution has a set
of elements (computer hardware and accessories« networks« software and databases< human
cadres) that help to perform its work and administrative functions. The application of electronic
administration at the institution level improves the functional performance of the institution. The
use of electronic administration leads to overcoming many of the problems that were hindering
the work process« such as the information security element« (setting) place and time« and others«
but this does not prevent the existence of difficulties that limit the transition to the highest levels
of electronic administration.

Keywords: administration« electronic administration« role« performance:« job/functional
performance.
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