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% Summary of the study

Through this study, we highlighted the role of digital platforms in the management
of Algerian institutions with the aim of identifying the role played by these platforms
in administrative dealings and explaining the contribution of digital platforms in
facilitating their work, as well as identifying the most important demands and their

Impact on job performance as well as the obstacles that stand in the way of their
application, and we have relied on asking the main question:

How do digital platform contribute to the management of Setram
foundation in Ouargla?

We relied on the case study curriculum, which is defined as the means of collecting
data and information in the descriptive study, and we used to collect information
with field observation, interview and questionnaire form containing four sequences,
which were distributed to administrative staft from different administrative interests.

We analyzed the quantitative and qualitative data and reached the most important
results:

_ The Setram Foundation relies on a clear strategy in the field of digital
management transactions through the optimal exploitation of technology through
digital platforms.

_The Setram Foundation has a database for the preservation of various documents.

_ Digital platforms facilitate the work of Setram employees by reducing the use of
paper to profit time and money.

_One of the most difficult obstacles facing Setram Foundation in Ouargla is the
reliance of the external group of the institution, on the system of traditional

management.

—Keywords:

_ Digital platforms, Digital transactions, Digital management, Foundation, Digital

business, Setram foundation.
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