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Study summary:

The current study was conducted with the aim of identifying the level of
satisfaction with the physical conditions of Algiers Post office workers in the city
of Quargla, in order to study the relationship between the level of satisfaction
with these physical conditions represented in (lighting, noise and the presence
of electrical energy) and the job performance of the sample. Differences in the
level of satisfaction with the physical conditions of Algiers Post office workers in
Ouargla, according to the median variables (gender, family status, age,
educational level and years of work).

The descriptive relational approach was used in collecting study data through
two questionnaires, the first of which concerns satisfaction with the physical
conditions, consisting of (25) items, as it was built by the author of the current
study, while the second questionnaire on job performance consisted of (21)
items prepared by Muhammad Ibrahim. Al-Sukran (2004), where it was
adapted and modified according to the sample of the current study, and their
validity for the current study was confirmed by measuring the psychometric
properties of the two tools of validity and reliability. The appropriate statistics
for data processing and analysis, using the statistical packages for social
sciences spss program (22), and the following results were reached

—-The level of satisfaction with the physical conditions is low among the workers
of the Algiers Post office windows in the city of Ouargla.

— There is a relationship between satisfaction with the physical conditions
(lighting, noise and the presence of electric energy) and job performance
among the workers of Algiers Post office windows in Ouargla.

— There are no statistically significant differences in satisfaction with the
physical conditions (lighting, noise and the presence of electrical energy)
among the workers of Algiers Post office windows in the city of Ouargla due to

the gender variable.



— There are no statistically significant differences in satisfaction with the
physical conditions (lighting, noise and the presence of electrical energy)
among the workers of Algiers Post office windows in the city of Ouargla due to
the variable of family status.

— There are no statistically significant differences in satisfaction with the
physical conditions (lighting, noise and the presence of electrical energy)
among the workers of Algiers Post office windows for the city of Ouargla due to
the age variable.

— There are no statistically significant differences in satisfaction with the
physical conditions (lighting, noise and the presence of electrical energy)
among the workers of Algiers Post office windows in the city of Ouargla due to
the educational level variable.

— There are statistically significant differences in satisfaction with the physical
conditions (lighting, noise and the presence of electrical energy) among the
workers of Algiers Post office windows for the city of Ouargla due to the
variable years of work.

The results of the study were discussed in the light of the theoretical aspect
and some previous studies, and concluded by presenting some proposals
directed to scholars, decision—makers and those responsible for the sample

under study.

Key words: physical conditions, job performance, post office workers.
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Group Statistics

O sl N Mean Std. Deviation | Std. Error Mean
Syl Liall Ax a0 | 10 55.0000 1.82574 57735
Ll 2,00 | 10 67.8000 4.68568 1.48174

Independent Samples Test

Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. T Df
il Al Equal variances assumed | 1.361 .259 -8.049- 18
Equal variances not
assumed -8.049- 11.671
Independent Samples Test
t-test for Equality of Means
95%
Confidence
Interval of the
Std. Error Difference
Sig. (2-tailed) [ Mean Difference Difference Lower
Gl Equal variances assumed | .000 -12.80000- 1.59025 -16.14099-
Equal variances not
assumed .000 -12.80000- 1.59025 -16.27571-

XV




Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of the

Difference

Upper

Cila,al) Equal variances assumed

Equal variances not assumed

-9.45901-

-9.32429-

Correlations

AR Gy gala /2

selal) sl guall £l Sl Akl dayall

L=yl Pearson Correlation | 1 293 282 768"
Sig. (2-tailed) 116 131 .000

N | 30 30 30 30
¢l puall Pearson Correlation | .293 1 512" 664"
Sig. (2-tailed) | .116 .004 .000

N | 30 30 30 30
L xS 4Ll Pearson Correlation | .282 512" 1 762"
Sig. (2-tailed) | .131 .004 .000

N | 30 30 30 30

40N sl Pearson Correlation | .768" 664" 762" 1

Sig. (2-tailed) | .000 .000 .000
N | 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's Alpha Part 1 Value 414
N of ltems | 137

Part 2 Value .614
N of ltems 12°

Total N of ltems 25
Correlation Between Forms .874
Spearman-Brown Coefficient Equal Length .933
Unequal Length .933
Guttman Split-Half Coefficient .931
a. The items are: Q1, Q3, Q5, Q7, Q9, Q11, Q13, Q15, Q17, Q19,
Q21, Q23, Q25.
b. The items are: Q25, Q2, Q4, Q6, Q8, Q10, Q12, Q14, Q16, Q18,
Q20, Q22, Q24.
1 lig sl /2
Reliability Statistics
Cronbach's
Alpha N of ltems
.890 25
Case Processing_j Summary
N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha

N of ltems

.791

8

elia gl

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.888 10
il ) 43all

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of ltems

.808

7
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Group Statistics
i saall N Mean Std. Deviation | Std. Error Mean
claodl Ll da 0 110 47.3000 1.70294 .53852
L=l 4,001 ] 10 58.2000 4.44222 1.40475

Independent Samples Test

Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. T Df
laall Equal variances assumed | 2.887 107 -7.245- 18
Equal variances not
assumed -7.245- 11.589
Independent Samples Test
t-test for Equality of Means
95%
Confidence
Interval of the
Std. Error Difference
Sig. (2-tailed) [ Mean Difference Difference Lower
Gl Equal variances assumed | .000 -10.90000- 1.50444 -14.06071-
Equal variances not
assumed .000 -10.90000- 1.50444 -14.19082-
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the
Difference
Upper
Gl Equal variances assumed | -7.73929-
Equal variances not assumed ] -7.60918-

XIX



Correlations

Jealillaie | alagalillis | 40 s )
Jealilllaia Pearson Correlation | 1 .243 654"
Sig. (2-tailed) 195 .000
N |30 30 30
A PRREES Pearson Correlation | .243 1 893"
Sig. (2-tailed) | .195 .000
N |30 30 30
AN As il Pearson Correlation | .654" 893" 1
Sig. (2-tailed) | .000 .000
N |30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's Alpha Part 1

Part 2

Value

N of ltems

Value

N of ltems

Total N of Items

Correlation Between Forms

Spearman-Brown Coefficient

Equal Length

Unequal Length

Guttman Split-Half Coefficient

258
112
485
10°
21
791
883
883
877

Reliability Statistics

Cronbach's

Alpha

N of Items

.837

21

XX

a. The items are: T1, T3, T5, T7, T9, T11, T13, T15, T17, T19, T21.
b. The items are: T21, T2, T4, T6, T8, T10, T12, T14, T16, T18, T20.

:Ldall) A3 /1

1 lig sualf /2
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of ltems

.822

8

b gal) LS

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of ltems

.800

13
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Lo gia Bela) 90 2.3458 .30449 .03210
One-Sample Test
Test Value = 16
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Lo e Belay) -425.416- 89 .000 -13.65417- -13.7179- -13.5904-
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
L sia el suall 90 2.4311 .30304 .03194
One-Sample Test
Test Value = 20
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Lo gl glia gual) -550.013- 89 .000 -17.56889- -17.6324- -17.5054-
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
s sia el Sl 90 2.5460 .31949 .03368
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One-Sample Test

Test Value = 14

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Lo i £l el -340.106- 89 .000 -11.45397- -11.5209- -11.3871-
AL B - e
Pl Al L) mil
dupall (Sritia G AB) duiajd Ao spss cila da i gale/2
Correlations
Cagyal) 1Ay
< lll Pearson Correlation 1 904"~
Sig. (2-tailed) .016
N 90 90
1Ay Pearson Correlation 904" 1
Sig. (2-tailed) .016
N 90 90

*. Correlation is significant at the 0.05 level (2-tailed).

PAGIAY dudydll JLad) il
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Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
gkl 8 48 2.4150 .24192 .03492
S 42 2.4600 .23495 .03625
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Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t Df tailed) | Difference | Difference Lower Upper
<5kl Equal variances
assumed .346 .558 -.892- 88 .375] -.04500- .05043 -.14523-] .05523
Equal variances
Cot assumed -.894-| 87.024 .374| -.04500- .05033 -.14505-| .05505
gl Asda il LA il
n dalijadl) Cig Y oo Lajll g dll dua o spss cilajia sl /4
Llilal) sl e
Group Statistics
Al Al N Mean Std. Deviation | Std. Error Mean
Gkl el 24 2.4650 .31492 .06428
(BB 66 2.4255 .20572 .02532
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Std. Error Difference
F Sig. t df tailed) Mean Difference | Difference Lower Upper
<kl Equal variances
assumed 2.697| .030| .694 88 490 .03955 .05700| -.07373-].15282
Equal variances
Hot assumed 5721 30.433 571 .03955 .06909| -.10147-].18056
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Ol i
Descriptives
Cag,kall
95% Confidence Interval for Mean
N Mean Std. Deviation | Std. Error | Lower Bound Upper Bound Minimum | Maximum
= 32,1140 56 2.4307 .26268 .03510 2.3604 2.5011 1.92 3.20
o= 41,4149 23 2.4435 .19406 .04046 2.3596 2.5274 2.08 2.76
= 50,1158 11 2.4473 20771 .06263 2.3077 2.5868 2.04 2.80
Total 90 2.4360 .23843 .02513 2.3861 2.4859 1.92 3.20
ANOVA
gkl
Sum of Squares df Mean Square F Sig.
Between Groups .004 2 .002 .037 .964
Within Groups 5.055 87 .058
Total 5.059 89
o) duapdl) LA il
G Aaljadl) Cig Bl e Ll FguR) duad o spss clajda 1 3ale/6
(el (Ssinal] e
Descriptives
EPPAT
95% Confidence Interval for Mean
N Mean Std. Deviation | Std. Error Lower Bound Upper Bound | Minimum | Maximum
rEk 42 2.4324 .23361 .03605 2.3596 2.5052 1.96 3.20
EERIEN 39 2.4256 .24971 .03999 2.3447 2.5066 1.92 3.08
PR 9 2.4978 22725 .07575 2.3231 2.6725 2.16 2.80
Total 90 2.4360 .23843 .02513 2.3861 2.4859 1.92 3.20

XXV




ANOVA

Ca gkl
Sum of Squares df Mean Square F Sig.
Between Groups .039 2 .020 .339 714
Within Groups 5.020 87 .058
Total 5.059 89

tAaglud) A jdll HLad) sl
s dajall) Cig BN ce Ll gl duap o spss clasia igala/7
Jand) Cilgha yaiia

Descriptives

XXVI

AT
95% Confidence Interval for
Std. Mean
N Mean | Std. Deviation | Error Lower Bound | Upper Bound Minimum [ Maximum
> 5413 61]2.4164 .26376| .03377 2.3488 2.4839 1.92 3.20
e 1440 22 16| 2.4875 .14102| .03526 24124 2.5626 2.24 2.68
o= 23 JI31 13| 2.4646 .20626 | .05721 2.3400 2.5893 2.04 2.80
Total 90| 2.4360 .23843| .02513 2.3861 2.4859 1.92 3.20
ANOVA
Cag,kall
Sum of Squares df Mean Square F Sig_;.
Between Groups .077 2 .038 .668 .031
Within Groups 4.983 87 .057
Total 5.059 89
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s Al k- e | Azl
10 10 220 140
15 14 230 144
20 19 240 148
25 24 250 152
30 28 260 155
35 32 270 159
40 Jj6 280 162
45 40 290 165
30 44 300 169
35 48 320 175
60 52 340 181
65 56 Ja0 186
70 59 380 191
75 63 400 196
80 66 420 201
85 70 440 205
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