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Abstract

The current study aims to reveal the relationship between psychological
security and job performance among petrol station workers in the city of
Ouargla. This study reached the following results:

The study hypotheses were formulated as follows:

- There is a relationship between psychological security and job
performance among petrol station workers in Ouargla.

- There are no statistically significant differences for psychological security
and job performance among petrol station workers in Ouargla due to the age
variable.

- There are no statistically significant differences for psychological security
and job performance among petrol station workers in Ouargla due to the variable
of social status.

Farouk Abdel Salam, according to the study of "Saad Abdel-Awi," 41 items
were kept.Abdel-Awi," 41 items were kept. At the beginning, the questionnaire
was presented to the arbitrators, and some items were reduced to 55 items,
which was applied in the exploratory study. So some paragraphs were deleted to
reach 41 items and the measure of job performance "Zayed Raj Al-Muntasir" on
the study sample estimated at (57) workers in petrol stations in the city of
Ouargla, after the psychometric characteristics of the tool and its suitability and
suitability for the basic study were ascertained.

In the statistical treatment, we relied on the statistical calendar for the social
sciences (SPSS) using the following statistical methods: * Pearson correlation
coefficient, t-test The following results were reached:

In the statistical treatment, we relied on the statistical calendar for the social
sciences (SPSS) using the following statistical methods: * Pearson correlation
coefficient, t-test The following results were reached:

* There is a relationship between psychological security and job
performance among petrol station workers in Ouargla

» There are statistically significant differences in psychological security and
job performance among petrol station workers in the city of Ouargla due to the
age variable.

» There are statistically significant differences in psychological security and
job performance among petrol station workers in Ouargla, due to the variable of
social status.

The results obtained were interpreted based on previous studies as well as
the theoretical aspect of this study, as well as mentioning some personal
variables (age, marital status) that are the reason for the existence or absence of
a relationship between psychological anxiety and job performance for what
about petrol stations, and the study concluded with a general conclusion and
some recommendations. and suggestions
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:SPSS galiy claha 348, Galall

FREQUENCIES VARIABLES=(uwJl dJlxJ|

/PIECHART FREQ

/ORDER=ANALYSIS.

Frequencies
[DataSetl]
Statistics
oyl
Valid 30
N
Missing 0
Frequency Table
oyl
Frequency Percent Valid Percent Cumulative
Percent
20929 6 20.0 20.0 20.0
Valid 30,939 15 50.0 50.0 70.0
40l 9 30.0 30.0 100.0
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Total 30 100.0 100.0
sy
Frequency Percent Valid Percent Cumulative
Percent
TR 16 53.3 53.3 53.3
el 9 30.0 30.0 83.3
Valid
(ke 5 16.7 16.7 100.0
Total 30 100.0 100.0
Pie Chart

H29,2000
30,0300
(BT

IS
Wox
Do
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RELIABILITY
/VARIABLES=VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VARQO0007
VARO0008 VAR00009 VAR0O0010 VAR00011 VARO00012 VAR00013 VAR00014 VARO00O015
VARO0Ol1l6 VAR00017 VAR0O0018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023
VAR00024 VAR00025 VAR00026 VARO00027
VAR00028 VAR00029 VAR0O0O030 VAR00031 VAR00032 VAR00033 VAR00034 VAR00035
VAR0O0036 VAR00037 VAR0O0038 VAR00039 VAR00040 VAR00041 VAR00042 VAR00043
VAR00044 VAR00045 VAR0O0046 VAR00047 VAR00048 VAR00049 VARO0050 VAR00051
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Valid 30 100.0
Cases Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items
.837 51

RELIABILITY

/VARIABLES=VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VARO00007
VAR00008 VAR00009 VARO0010 VAR00011l VAR00012 VAROO013 VAR00014 VARO00015
VAR00016 VAR00017 VAR00018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023
VAR00024 VAR00025 VAR00026 VAR00027
VAR00028 VAR00029 VARO0030 VAR00031 VAR00032 VAR00033 VAR00034 VARO00035
VAR00036 VAR00037 VAR00038 VAR00039 VAR00040 VAR00041 VAR00042 VAR00043
VAR00044 VAR00045 VAR00046 VAR00047 VAR00048 VAR00049 VAR00050 VARO00051

/SCALE ('ALL VARIABLES') ALL

/MODEL=SPLIT.
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Reliabili

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Cases Excluded®

Total

30
0
30

100.0
.0

100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Value .792
Part 1
N of Items 26°
Cronbach's Alpha Value .694
Part 2 b
N of Items 25
Total N of ltems 51
Correlation Between Forms .553
Equal Length 712
Spearman-Brown Coefficient
Unequal Length 712
Guttman Split-Half Coefficient .701

a. The items are: VAR00001, VAR00002, VAR00003, VAR00004,

VARO00005, VAR00006, VAR00007, VAR00008, VAR00009, VAR00010,
VARO00011, VAR00012, VAR00013, VAR00014, VAR00015, VARO0016,
VARO00017, VAR00018, VAR00019, VAR00020, VAR00021, VAR00022,
VARO00023, VAR00024, VAR00025, VAR00026.

b. The items are: VAR00026, VAR00027, VAR00028, VAR00029,

VARO00030, VAR00031, VAR00032, VAR00033, VAR00034, VAR00035,
VARO00036, VAR00037, VAR00038, VAR00039, VAR00040, VAR00041,
VARO00042, VAR00043, VAR00044, VAR00045, VAR00046, VAR00047,
VARO00048, VAR00049, VAR00050, VAR0O0051.

T-TEST GROUPS=&Le gaxall (1 2)

/MISSING=ANALYSIS
/VARIABLES=¢0Y |
/CRITERIA=CI (.95) .
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[DataSetl]
Group Statistics
e sanall N Mean Std. Deviation Std. Error Mean
. Lkl 9 153.3333 16.95582 5.65194
- Ll 9 114.6667 3.39116 1.13039
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df Sig. Mean Std. Error | 95% Confidence
(2- | Difference | Difference Interval of the
tailed) Difference
Lower Upper
Equal
variances 13.519 .002]6.708 16 .000| 38.66667 | 5.76387(26.44780)50.88553
assumed
oY)
Equal
variances not 6.708 | 8.639 .000| 38.66667 | 5.76387(25.54435)51.78899
assumed
FREQUENCIES VARIABLES=(w !l 4JlxJI
/PIECHART FREQ
/ORDER=ANALYSIS.
Frequencies
Statistics
sl
Valid 30
N
Missing 0
Frequency Table
Cyadl
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Frequency Percent Valid Percent Cumulative
Percent

204129 6 20.0 20.0 20.0

=30.139 15 50.0 50.0 70.0
Valid

405588 9 30.0 30.0 100.0

Total 30 100.0 100.0

sl
Frequency Percent Valid Percent Cumulative
Percent

ToRe 16 53.3 53.3 53.3

s 9 30.0 30.0 83.3
Valid

el 5 16.7 16.7 100.0

Total 30 100.0 100.0
Pie Chart
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RELIABILITY
/VARIABLES=VAR00001 VAR00002 VAR0O0003 VAR00004 VAR00005 VAR00006 VARQO0007
VAR00008 VAR00009 VAR00010 VAR00011 VARO00012
VAR00013 VAR00014 VAR00015 VAR00016 VAR00017 VAR00018 VAR00019 VAR00020
VAR00021 VAR00022 VAR00023 VAR00024 VAR0O0025 =s1 oY
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items
714 26

RELIABILITY
/VARIABLES=VAR00001 VAR00002 VARO0003 VAR00004 VAR00005 VAR0O0006 VARO00007
VAR00008 VAR00009 VAR00010 VARO0O011l VAR00012
VAR00013 VAR00014 VARO0015 VAR000l6 VAR00017 VARO0018 VAR00019 VAR00020
VAR00021 VAR00022 VAR00023 VAR00024 VAR00025 1 oY
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/SCALE ('"ALL VARIABLES')

/MODEL=SPLIT.

Reliability

[DataSet4]

Scale: ALL VARIABLES

Case Processing Summary

ALL

N

%

Valid
Cases Excluded®

Total

30
0
30

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Value 579
Part 1
N of Items 13°
Cronbach's Alpha Value .583
Part 2 b
N of ltems 13
Total N of ltems 26
Correlation Between Forms .804
Equal Length .891
Spearman-Brown Coefficient
Unequal Length .891
Guttman Split-Half Coefficient .642

a. The items are: VAR00001, VAR00002, VAR00003, VAR00004,
VARO00005, VAR00006, VAR00007, VAR00008, VAR00009, VAR00010,
VARO00011, VAR00012, VAR00013.
b. The items are: VAR00014, VAR00015, VAR00016, VAR00017,
VARO00018, VAR00019, VAR00020, VAR00021, VAR00022, VAR00023,

VARO00024, VAR00025, ¢2¥).

T-TEST GROUPS=&Le gaxall (1 2)

/MISSING=ANALYSIS
/VARIABLES=:1 2Y |
/CRITERIA=CI (.95).

T-Test
Group Statistics
Sl ganll N Mean Std. Deviation Std. Error Mean
Lkl 9 69.5556 7.16085 2.38695
- Ll 9 49.2222 4.20648 1.40216
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Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df Sig. Mean Std. Error | 95% Confidence
(2- | Difference | Difference Interval of the
tailed) Difference
Lower Upper
Equal
variances .704 4147.345 16| .000| 20.33333| 2.76832|14.46476|26.20190
assumed
PRI
Equal
variances not 7.345112.934| .000( 20.33333| 2.76832|14.34963|26.31704
assumed
Correlations
Correlations
VVARO0001 VVARO00002
Pearson Correlation 1 503"
VARO00001 Sig. (2-tailed) .000
N 57 57
Pearson Correlation 503" 1
VAR00002 Sig. (2-tailed) .000
N 57 57
**. Correlation is significant at the 0.01 level (2-tailed).
ONEWAY (o¥ ! BY (uull
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS.
Oneway
Descriptives
oY)
N Mean Std. Std. 95% Confidence Interval for | Minimum | Maximum
Deviation Error Mean
Lower Bound | Upper Bound
20,929 131 146.9231 21.40662 | 5.93713 133.9872 159.8590 114.00 182.00
=304139 34| 135.8529 13.12673| 2.25122 131.2728 140.4331 110.00 160.00
40 sl 10| 129.1000 12.32387| 3.89715 120.2840 137.9160 114.00 155.00
Total 571 137.1930 16.09063 | 2.13126 132.9236 141.4624 110.00 182.00
ANOVA
Y
Sum of Squares df Mean Square F Sig_;.
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Between Groups 1946.789 2 973.395 4.188 .020
Within Groups 12552.088 54 232.446
Total 14498.877 56
ONEWAY (¥ ! BY 4JlxJ!
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS.
Oneway
Descriptives
oY)
N Mean Std. Std. Error | 95% Confidence Interval for | Minimum | Maximum
Deviation Mean
Lower Bound | Upper Bound
ToFa 31| 136.3871 15.74733 | 2.82830 130.6109 142.1633 112.00 182.00
<) 20| 137.5500 14.54385| 3.25210 130.7433 144.3567 114.00 164.00
(3l 6| 140.1667 24.35091( 9.94122 114.6120 165.7214 110.00 175.00
Total 571 137.1930 16.09063 [ 2.13126 132.9236 141.4624 110.00 182.00
ANOVA
oY)
Sum of Squares df Mean Square F Sig.
Between Groups 75.739 2 37.870 142 .868
Within Groups 14423.138 54 267.095
Total 14498.877 56
ONEWAY ¢! 3Y¥! BY (ull
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS.
Oneway
Descriptives
slay)
N Mean Std. Std. 95% Confidence Interval for | Minimum | Maximum
Deviation Error Mean
Lower Bound | Upper Bound
20,929 13| 69.6154 13.25732| 3.67692 61.6041 77.6267 51.00 87.00
30939 34| 68.8824 14.81556 | 2.54085 63.7130 74.0517 39.00 95.00
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40 sl 10| 56.6000 7.04273 | 2.22711 51.5619 61.6381 48.00 71.00
Total 57| 66.8947 14.07212| 1.86390 63.1609 70.6286 39.00 95.00
ANOVA
slay)
Sum of Squares df Mean Square F Sig.
Between Groups 1290.362 2 645.181 3.555 .035
Within Groups 9799.006 54 181.463
Total 11089.368 56
ONEWAY (oY1 BY 4JlxJl
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS.
Oneway
Descriptives
¢1ay)
N Mean Std. Std. Error | 95% Confidence Interval for | Minimum | Maximum
Deviation Mean
Lower Bound | Upper Bound
Tora 31| 66.0645 14.46821 | 2.59857 60.7575 71.3715 47.00 95.00
e 20| 69.8500 12.95854 | 2.89762 63.7852 75.9148 48.00 87.00
Gllae 6| 61.3333 15.73107 | 6.42218 44.8246 77.8421 39.00 84.00
Total 57| 66.8947 14.07212| 1.86390 63.1609 70.6286 39.00 95.00
ANOVA
sl
Sum of Squares df Mean Square F Sig_;.
Between Groups 381.614 2 190.807 .962 .388
Within Groups 10707.754 54 198.292
Total 11089.368 56
Scale: ALL VARIABLES
Case Processing Summary
N %
Valid 31 100.0
Cases  Excluded® 0 .0
Total 31 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

94




Gadlall

Cronbach's N of Items
Alpha
.804 41
RELIABILITY

/VARIABLES=VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VARO00007
VAR00008 VAR00009 VARO0010 VARO0O0011l VAR00012 VAROOO013 VAR00014 VARO0015
VAR00016 VAR00017 VAR00018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023
VAR00024 VAR00025 VAR00026 VAR00027
VAR00028 VAR00029 VARO0030 VAR00031 VAR00032 VAR0O0033 VAR00034 VARO00035
VAR0O0036

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 31 100.0
Cases  Excluded® 0 .0
Total 31 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Value .788
Part 1
N of Items 212
Cronbach's Alpha Value 467
Part 2 b
N of Items 20
Total N of ltems 41
Correlation Between Forms .632
Equal Length 775
Spearman-Brown Coefficient
Unequal Length 775
Guttman Split-Half Coefficient 731
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