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Study summary

The current study aims to know the role of communication skills used by the self-employed in
attracting the client. This was studied by asking the main question: What is the role played by the
communication skills of the self-employed (private doctors) in attracting the client (the patient), and
sub-questions fall under it:

1 What are the total skills that the doctor uses to attract the patient (the customer)?

2_ Are these skills sufficient and effective to attract the customer?

3_ What are the most important obstacles facing the doctor while communicating with the patient?

In order to answer the questions, the social survey method was specifically relied on (the sample
survey),

Where the field study lasted less than a month (25 days), and the study resulted in the conclusion
that: Communication skills have an essential and effective role in attracting the customer.

Keywords: role, skill, communication, liberal professions, attracting, customer.



