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Abstract:

This study aims to identify the role of working conditions in improving the performance
of employees within Ouargla Sonelgaz Company, and starting from the following main
question: How do working conditions contribute to improving the performance of employees
within the company?

This study was based on the descriptive approach, which is used to analyze the phenomenon
studied for field research, as well as for data collection. We relied on a questionnaire tool
composed of “44” question, which was distributed in a comprehensive survey to the
administration employees at Sonelgaz, in order to gather information from the research
community and concluding the results.

The study concluded several general results, the most important of which were:

- The moral working conditions do not contribute to improving the performance of employees
within Sonelgaz Company because of the lack of cooperation and attention to these
conditions.

- The physical working conditions do not contribute to improving the performance of workers
within Sonelgaz because of the low level of financial working conditions.

- Social working conditions have a role in improving the performance of workers within
Sonelgaz Company, due to concern for human relationships.

- The physiological working conditions have no role in improving the performance of
employees within Sonelgaz Company, because the workplaces are inadequate.

Keywords: working conditions, improving the performance, employees, company.
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