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Abstract:

This note deals with the topic of the role of using modern means of communication and

its impact on economic performance on the industrial chambers. It is a field study conducted
.at the Chamber of Traditional Industry and Crafts in Ouargla

:The study problem was formulated in the following main question

What are the areas of using modern means of communication and what is their impact

?0n the economic performance of the Chamber of Handicrafts and Crafts in Ouargla
:Sub-questions emerged from this question

What are the modern means of communication that the Chamber uses in connection .1
?with the guardianship

?What are the modern means of communication that the chamber uses with craftsmen .2

3. Does the use of modern means of communication affect the economic performance in the
room?

In this study, we have employed the descriptive analytical method in order to benefit us

in analyzing the study results and describing them accurately. We have tested the intentional
.sample consisting of 22 employees from the study community

As for the tools used, they were represented in the questionnaire, which were divided

:into four axes

First Axis: Personal Data

The second axis: the modern means of communication used in the Chamber of
Traditional Industry of the Wilaya of Ouargla to communicate with the guardianship

The third axis: the modern means of communication used by the Chamber of

Traditional Industry of the wilaya of Ouargla with the craftsmen

The fourth axis: the modern means of communication used by the Chamber of Traditional
Industry of the wilaya of Ouargla with the craftsmen

After collecting sufficient information from the study sample and analyzing it, we
:reached the most important results and summarize them as follows

The Chamber of Traditional Industry and Crafts of Ouargla relies in its communication
with guardianship on two forms, the first is the communication of the upper frames, in which
modern and multiple means of communication are used, such as mobile e-mail, fax,
WhatsApp group and meetings with lecture technology using Zoom in particular, and the

second form is the communication available to some employees via fax And computers,
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especially those related to the national card for craftsmen, and that through the results of the
study, we concluded that the room in its communication with craftsmen depends mainly on
the mobile phone and direct communication, which is due to the nature of the chip dealt with,
as the mobile phone and direct communication are considered among the cheapest and most
common means in terms of cost and the most common The results of the study also gave
indications that the lack of use of means of communication by the workers affected their
understanding of the contribution they can make to raising the productivity of work or in
terms of increasing the employee’s efficiency or marketing services, which was reflected by
another question, the desire to conduct training courses in The uses of modern means of
communication, which the workers expressed very carefully and a desire to program them as

soon as possible

Keywords: modern means of communication, economic performance, chamber of traditional

industryand the hand craft



