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Abstract:

The study aims to determine the most important determinants of
competitive advantage in a number of commercial banks, by testing the effect of
the elements of the electronic marketing mix to reach this advantage.

To achieve this purpose, we conducted a study on a number of public and
private commercial banks using the descriptive analytical method to identify all
aspects of the study, theoretically and practically, as the statistical method
represented in explaining the relationship between the two variables was relied
upon.

The study concluded that the elements of the e-marketing mix play an
important role in determining the position of the bank and giving it a competitive
advantage.

Keywords: e-marketing mix, competitive advantage, pumpkin, the Internet
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(02) & galal

Variables Entered/Removed?

ANl

Model Variables Variables Method
Entered Removed
1 dgig sy cilaleal) Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-
F-to-remove >=.100).
2 da gadl) Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-
F-to-remove >=.100).
Ludll) 5 jaalla, Dependent Variable:
Model Summary®
Model R R Square Adjusted R st Er-ror of the Durbin-Watson
Square Estimate
1 6192 .383 .368 3.24997
2 .685° 469 442 3.05424 1.916
A cllalia, Predictors: (Constant),
dua gadll A asy) cllaalib, Predictors: (Constant),
4dlis 5 ssallc, Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 262.578 1 262.578 24.860 .000°
1 Residual 422.493 40 10.562
Total 685.071 41
Regression 321.265 2 160.632 17.220 .000¢
2 Residual 363.807 39 9.328
Total 685.071 41

4dliil 3 3malla, Dependent Variable:

g cllelih, Predictors: (Constant),

da guadl) A Y1 cilaalic, Predictors: (Constant),




Coefficients?

Unstandardized Coefficients Standardized
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 19.568 5.282 3.705 .001
Aig ) cillenl) 1.210 .243 .619 4.986 .000
(Constant) 16.348 5.127 3.189 .003
Aig ) cillend) .879 .263 450 3.338 .002
dua guadll .638 .254 .338 2.508 .016
Ludul) 5 jaalla, Dependent Variable:
Excluded Variables?
Collinearity
Model Beta In t Sig. Cot?!ltzilon Statistics
Tolerance
Lig ) Ld paal) Lai) .184P 1.305 200 205 762
AN ) .034b 222 .825 .036 .683
AN sl 1790 1.382 175 216 .902
AN g Al .343° 2.246 .030 .338 .600
A g ) Agatall il 1130 798 430 127 771
22y .084P .545 .589 .087 .665
(RSN a8 gal) .235P 1.515 138 .236 .619
dua guadll .338° 2.508 .016 373 .750
i) .102° 741 463 118 821
oY) .290P 2111 .041 .320 752
Aig A A paal) daadl) 131¢ 963 342 154 740
AN ) .031°¢ .216 .830 .035 .683
OS2l .142¢ 1.155 .255 .184 .888
AN g Al .242°¢ 1.530 134 241 .528
A sty Aol Al .073¢ 542 591 .088 759




ANl

N 117 809 424 130 660
9 AN sall 141° 912 368 146 570
gl .088° 679 501 110 820
ol 230° 1711 095 267 720

4pudlil 3 3alla, Dependent Variable:

4y cldalih, Predictors in the Model: (Constant),

dpa padl) Auig ) cillalic, Predictors in the Model: (Constant),

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N

Predicted Value 40.2245 51.0853 45.7857 2.79924 42

Std. Predicted Value -1.987- 1.893 .000 1.000 42

Standard Error of Predicted 491 1.230 791 .205 42
Value

Adjusted Predicted Value 40.6029 50.7137 45.7709 2.80297 42

Residual -6.05129- 4.94918 .00000 2.97881 42

Std. Residual -1.981- 1.620 .000 975 42

Stud. Residual -2.023- 1.735 .002 1.012 42

Deleted Residual -6.30981- 5.67580 .01485 3.21201 42

Stud. Deleted Residual -2.111- 1.783 .000 1.028 42

Mabhal. Distance .085 5.672 1.952 1.512 42

Cook’s Distance .000 147 .026 .032 42

Centered Leverage Value .002 138 .048 .037 42

4uéll 3 alla, Dependent Variable:

Charts



Frequency

Al

Histogram
Dependent Variable: dacdlill s sl
Mean = 7.38E-16
10 Stel. Dev. = 0875
M=42
-2- -1- 1] 1 2
Regression Standardized Residual
Normal P-P Plot of Regression Standardized Residual
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i . . .. i
@
.uQ'.

08 T T &
=]
$ 3

D&
g ®
@ .
‘3 L
(%]
g 04 - |
-
w

L ]
0z L
...
]
00 :
0o 02 04 0.6 0a 10

Observed Cum Prob



Regression Standardized Residual

Scatterplot
Dependent Variable: Audlill_i juall

2 1] 1 2
Regression Standardized Predicted Value
T-TEST GROUPS=«iali(1 2)
IMISSING=ANALYSIS
/VARIABLES:MLES\_B Jall

ICRITERIA=CI(.95).

Group Statistics
i) N Mean Std. Deviation Std. Error Mean
S 19 46.0000 3.97213 91127
L) 3 jpall
i 23 45.6087 4.26123 .88853
ONEWAY 4udliill 3 3all BY ¢!
IMISSING ANALYSIS.
ANOVA
AudUl) 3 juall
Sum of Squares df Mean Square F Sig.
Between .396 2 .198 .011 .989
Groups
Within 684.675 39 17.556
Groups
Total 685.071 41

ONEWAY  &3dliil] 553all BY (pasall (s giaual)

IMISSING ANALYSIS.



Independent Samples Test

Levene's Test for Equality

of Variances

t-test for Equality of Means

95%
Confidence
Interval of
the
) Sig. (2- Mean Std. Error Difference
F Sig. t df
tailed) Difference Difference
Lower
Equal
variances .233 .632 .305 40 .762 .39130 1.28149 -2.19869-
assumed
2.3 al \1\\_3},&
Equal
variances not .307 39.376 .760 .39130 1.27275 -2.18229-
assumed
ONEWAY 4uudliill 3 all BY duigall 3 )
IMISSING ANALYSIS.
ANOVA
Al 5 3l
Sum of Squares df Mean Square F Sig.
Between Groups 98.974 2 49.487 3.293 .048
Within Groups 586.097 39 15.028
Total 685.071 41

ONEWAY il 3 all BY duilagll 45 )

IMISSING ANALYSIS.




ANOVA
a5 3pal)
Sum of Squares df Mean Square F Sig.
Between Groups 20.246 5 4.049 219 .952
Within Groups 664.825 36 18.467
Total 685.071 41
ONEWAY (Agdish i gudll gajall BY lidl)
IMISSING ANALYSIS
ANOVA
SN Ay gedl) g 3al)
Sum of Squares df Mean Square F Sig.
Between Groups 875.397 2 437.698 1.834 173
Within Groups 9308.222 39 238.672
Total 10183.619 41

ANl




Les Avantages s l

Ce service vous procure :

* Instantanéité : Demandez, recevez et virez de l'argent
| instantanément.

ouuuri 0 : cii service sur el securise.
* Disponibilité : Un service disponible 24h/24 et 7j/7.

| * Commodité : Une panoplie d’opérations possibles selon
| votre besoin.

i Quelle sont les applications a télécharger

WIMPAY BNA

CE (Particuliers)

WIMPAY BNA S:

(vendeur)

WIMPAY BNA PRC

[CintvanvieAa~r 0 ammarsanie)

Téléchargeable gratuiiement sur

pi ' * sur App Store. v Payez en scannant le QR code. E a {D ﬂ
- * B v Demandez et virez de |'argent. ’

INSTANTANEITE SECURITE  DISPONIBILITE  COMMOQOITE

a oee o www.bna.dz ta force de I'expérience
N

‘ BNA A|gerie 0 021 426 426 ef I'esprft du changement .

v Gérez vos dépenses

et encaissements.
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Banque Nationale d’Algérie

BN@tic BN@tic

_ Une banque aussi mobile que vous
Elojla odeelAais.. roqul (o =1A0l

connectés

‘é‘qﬁ? ‘ @®®@©

24h/24 et 7j/7.

ry O yall 595
BNA Ilgéne 021428 4 La force de l'expérience,
o 26
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Banque Nationa

CARTES EPARUYE B

Epargnez et disposez de votre
argent partout et a tout moment

Offerte

Gratuitement
uniquemen: Lonez 'a BNA

t@

aM Algérie

Gain de temps Disponibilté Fetralits aupres de
san::t;placemenl et commodité gusqe;' .alé'tomates
gence (100.000 DA/Jour) L 1 avuar
' RMi= Resesu Monétique Inte-bancaire
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@ 021 426 426 et 'esprit du changement m



@

:1\I.Y Bagque National d’Alé rA

Sl 29y 9 byl B985l Sbgll el

BNA www .bna, dZ



“'_.ILj._"\ ”. = 'Jl ‘mj_:lJl
Banquo Nationale d’Algérie o

) _j..l_bl CLbL‘u.w i

WEN VR WS Ty

V&1,

NORRUIN Sale

—~—

BT &
X JIQJ”eg(-;j BNA

'.l



