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Abstract

n this study, we discussed the evaluation of the quality of social security services

by pharmacy managers by reviewing the most important sources available to

provide financial resources to the institutions operating in it. health service. We

also interviewed the President of the Center for Social Security (CNAS) in

Ouargla as a case study.

Keywords: social security, quality of health service, recovery card, Social

Security Center (CNAS) in Ouargla.
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Statistiques de fiabilité

Alpha de Cronbach

Nombre d'éléments

911

30

Lusiall &l ohag leaibad el dudall die Chash @lldy duagll slasy) Guulie
WDl stie IS @ihlie cajis duball dlal pe el 4baad) clihaiyly bl

oiad)
Frequency Percent Valid Percent Cumulative Percent
Valid <3 31 62.0 62.0 62.0
Sl 19 38.0 38.0 100.0
Total 50 100.0 100.0
g
Frequency Percent Valid Percent Cumulative Percent
Valid 2 30 e i 23 46.0 46.0 46.0
2 40 e J8 30 e 11 22.0 22.0 68.0
2w 50 e 3 1 40 e 13 26.0 26.0 94.0
i€l 204 50 e 3 6.0 6.0 100.0
goanall 50 100.0 100.0




Bl jaaS dilua
Frequency Percent Valid Percent Cumulative Percent
Valid Glgin 5 e i 26 52.0 52.0 52.0
Sl 10 e B ) 5 e 12 24.0 24.0 76.0
e 15 o0 Ji ) 10 o 12 24.0 24.0 100.0
g sandll 50 100.0 100.0
Adlad) dlslal
Frequency Percent Valid Percent Cumulative Percent
Valid el 30 60.0 60.0 60.0
T 20 40.0 40.0 100.0
g sanall 50 100.0 100.0
Statistiques descriptives
N Moyenne Ecart type Variance
Statistiques Statistiques Erreur std. Statistiques Statistiques
Lalaicy) s 50 2,0550 ,08639 ,61089
Ladl o ladaY) oladal) ajil
FrEs eI 50 1,9800 12933 91451
da3aal) e gal) (2 Cilaadd)
Sy pladal) caado
i . 50 1,9000 ,12206 ,86307
Ciljledially JSbiall de pou
Laiay) olaall :
ol Sl clal oo 50 2,2200 12219 86402
dasaiag dva Gladd sl
2lad o laday) Gladall adk
- ¢ ‘f ,? 50 2,1200 ,12000 ,84853
adle da
Llaiay) s 50 2,1200 ,09456 ,66861
o sl pladll o
OISy 8 Jaad) clehal Javead 50 2,1400 ,12781 90373
Z\Jxﬂdb Z\s)ud\ Glaal
2ladd o laday) Glaall adk
SIS ST s e 50 2,0400 12441 87970
aug
) LN | Syl 3
= o 50 1,9800 12286 ,86873
gl
asd) clebu laa Ao Janl) 50 2,3200 ,12269 ,86756
Olasall aa 50 2,4100 ,09028 ,63840
AL o liay) oledall adal
GRS Al e 50 2,1800 12678 89648

A8laaally
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50

50

50

50

50

50

50

50
50

50

50

50

50

50

50

50

50

50

50

2,4200

2,5000

2,5400

2,2550

2,3000

2,3600

2,0400

2,3200
2,2543

2,2600

2,5000

2,3200

2,2600

2,2400

2,3400

2,2600

2,3400

2,1000

2,1400

,11461

,10785

11143

;09649

12206

12701

,13389

,11585
06975

12717

11518

12917

12717

,11973

,11288

,12058

11644

,11867

,13404

,81039

,76265

18792

,68230

,86307

,89807

94675

81916
,49322

,89921

,81441

91339

,89921

,84660

;79821

,85261

,82338

,83910

94782
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,657
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,621

466
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N valide (liste)
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50

50

50

50

2,1600

2,3600

2,1600

2,1200

12242

11343

12571

12662

,86567

,80204

,88893
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Correlations
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Spearman's dualicy) a Correlation  1.000 .630°° .568°° .445"°  .465" 7817 .547" 739"
rho Coefficient

Sig. (2- .000 .000 .001 .001 .000 .000 .000
tailed)

N 50 50 50 50 50 50 50 50

Llaiay) a Correlation  .630°°  1.000 .637°°  .407° 254 738" .289° 5747
Coefficient

Sig. (2- .000 .000 .003 .076 .000 .042 .000
tailed)

N 50 50 50 50 50 50 50 50

Oleall 22: Correlation  .568""  .637°° 1.000 .482°° .395" .818" .443" 677"
Coefficient

Sig. (2- .000 .000 .000 .005 .000 .001 .000
tailed)

N 50 50 50 50 50 50 50 50

ablall s Correlation  .445°°  .407°° .482"°  1.000  .494°" .7117° .614™ 7357
Coefficient

Sig. (2- .001 .003 .000 .000 .000 .000 .000
tailed)

N 50 50 50 50 50 50 50 50

Zuwseld) 2 Correlation  .465" 254 .395"°  .494  1.000 .697" .609°" 7247
Coefficient

Sig. (2- .001 076  .005 .000 .000 .000 .000
tailed)

N 50 50 50 50 50 50 50 50



cilaadll saga Correlation

Coefficient

Sig. (2-
tailed)

N

Js> &M\J\ Correlation
claaall Coefficient

Sig. (2-
tailed)

N

clead ey Correlation
oleall Coefficient

Laay!
o sig. (2-

tailed)

N

.547

7817

.000

50

o

.000

50

739"

.000

50

738" 818"

.000  .000
50 50
289 443"
042 .001
50 50

5747 677

.000  .000

50 50

117

.000

50

614"

.000

50

735"

.000

50

697"

.000

50

609"

.000

50

724

.000

50

1.000

50

663"

.000

50

909"

.000

50

663"

.000

50

1.000

50

905"

.000

50

.909™"

.000

50

.905™"

.000

50

1.000

50

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 e gLy Enter
SJ}; ccalaadll
Bylaasl)

2 ysset 1 ynaa. Dependent Variable:

b. All requested variables entered.

Model Summary



Adjusted R Std. Error of the
Model R R Square Square Estimate

1 1.000° 1.000 1.000 .00000

@lexdll Baga ccleadll Joa ¢ Laiyla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.191 2 5.096 . L
Residual .000 47 .000
Total 10.191 49

2 y3e+ 1 ynda. Dependent Variable:

@lexdll Baga cclaadll Joa ¢ LY Ib. Predictors: (Constant),

Coefficients®

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error  Beta t Sig. Tolerance VIF
1 (Constant) 1.110E-15 .000 .000 1.000
Gilaadl) saga .500 .000 .536 124088021.7 .000 .570 1.754
71
s> g Ll .500 .000 .563 130391619.5 .000 .570 1.754
cilaadll 52

2 y,~a+ 1 ,9nsa. Dependent Variable:

Collinearity Diagnostics®

Model Dimension  Eigenvalue Condition Index Variance Proportions



Js g Lty

(Constant) leaall s25a Gleadl)

1 2.957 1.000 .00 .00 .00
2 .027 10.532 .96 .09 27
3 .016 13.551 .03 91 73

2 y,na+ 1 ynea. Dependent Variable:



