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Summary:

This study aimed to know the role of e-marketing in the development of
services in the development of services and the reality of the use of e-marketing
in the Algerian National Bank. The data and the use of the survey method using
samples based on the questionnaire, and for statistical treatment the program
22.SPSS was used and a set of results were reached, the most important of
which are: Considering e-marketing as one of the most important marketing
practices pursued by the institution, and a strong correlation between e-
marketing and service development.

Keywords: e-marketing, service development
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