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Abstract :

This study aims to show the extent of technological capabilities contribution to enhance the
communications service of the Algiers Telecom Company-Ouargla Directorate — during corona
pandemic through knowing the technological abilities that the company acquires in enhancing the
service quality provided and showing measures being taken during Corona virus pandemic, In
order to achieve the goals, the descriptive approach was used in the theoretical aspect; And the
analytical approach in the practical aspect. The study included a sample of (15) tires and
technicians out of (543) employees of the Algeria Telecom Company, the operational directorate
of Ouargla; Depending on the method of interview and observation; From the results obtained, it
was found that:

- Technological capabilities clearly enhanced communication service in Algiers Telecom
Company-Ouargla Directorate - during corona pandemic
- The company Algeria Telecom, the operational directorate of Telecommunications of Ouargla,

has technological capabilities.

-There is a direct relationship between the dimensions of technological capabilities and the
improvement of the quality of telecommunications service in Algeria Telecom Company,
Operational Directorate of Telecommunications, Ouargla.

Key terms: Technological capabilities, Quality of service, Corona pandemi, The company Algeria
Telecom, the operational directorate of Telecommunications of Ouargla.
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2 Sabri T. Erdil, Oguz yildiz "<«(2001)Measuring service guality and a comparative analysis in the passenger carriage of airline industry
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Direction Opérationnelle :

Des Télécommunications Wilaya
Réseau d'acces (Internet)

1 gt b s

Toujours plus proche

Wilaya : OUARGLA
Superficie : 163233 Km?
Population : 680266
Nombre de foyers : 103857
effectif : 543

Nombre de Dairas : 10
Nombre de Communes : 21

Objectifs de production et réalisation
2022

Parc Client TLP & Internet :

Autre Réseaux :
Bureaux de postes informatises: 67

Etablissements scolaires et un

DSLAM/ 42.35
MSAN 260 101231 42875 %

e 2| 3200 | zongr | 9298

%
Total 316 139775 | 73149 ?2'33
TLP 63685 48710 14975 %
AGL E | 29997 | 29292 705 Universites | 166 =
e vondaires | 39150 1050
FTTF 275 271 4 Resid
esiaence
Universitaire 39 15
Tot Internety 73147 | 68182 4965 Etablissement
Moyens 101/113 100/113
Etablissement
Primaires 273/322 2130322
Total 618 447
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Ventes du
Ventes du

01 Janvier Total OBIJECTIFS
au 31 Mars L EMEL ventes 2017
Avril 2017
2017

Ouargla
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Ventes du
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au 31 Mars Avril 2017 ventes 2017
2017

Ouargla 1,691 528

Taux de
réalisation par
rapport a |la
periode

Ventes du

Taux de Objectif du 01
réalisation Janvier au 30

Année 2017 Avril 2017
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