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Study summary:

Through this study, we tried to know the role of re-engineering administrative
processes in its dimensions (the use of information technology, developing the
capabilities of workers, preparing for change and simplifying work procedures) in the
performance of workers in the National Pension Fund.

This study was completed by selecting a community of 56 administrative workers in
the National Fund, and a sample of 54 administrative workers was selected for the
study.

Through the study, we reached a set of results, the most important of which are:

Of the four dimensions that were focused on during the study, we find that there are
two dimensions of administrative process re-engineering (developing the capabilities
of workers and simplifying work procedures) that have an impact on the performance
of workers in the National Pension Fund, and the most influential dimension in the
performance of workers is the simplification of procedures Work compared to the
rest of the dimensions, the study also found that there are no differences in the impact
of engineering operations due to the variables (gender, educational qualification and
number of years of experience), And there are also no differences in the performance
of workers for the variables (gender, educational qualification, job title and number
of years of experience), and based on the results of the study, we proposed a number
of recommendations, the most important of which are: Strengthening the concept of
re-engineering administrative processes for all employees of the National Pension
Fund, regardless of the positions they occupy.

Keywords: re-engineering of administrative processes, performance of employees,

the National Pension Fund......
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! Kabiru Jinjiri Ringim, Moh rizal razalli, Norlena Hasnan, effect of business process reegineering factors on
organization prformane of nigerian banks: Informatin Technology Capability as the Moderating

Factor, International journal of business and social science, university utara Malaysia, Malaysia, Vol 02, No13,
july2011.

2 Mohammad Izzat al-Halalmeh, Impact of Business Process Reengineering on Employees Performance
Jordanian Electricity Distribution Company, International journal of business and social science, university
princess alia university college, Vol 09, No 12, December 2018.

* Adeyemi, sidikat et Aremu, mukaila Ayanda, Op. Cit.
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SPSSJ) cilasia i3 o3y sale

Qi)
Cumulative
Frequency Percent Valid Percent Percent

Valid 3 32 59.3 59.3 59.3

s 22 40.7 40.7 100.0

Total 54 100.0 100.0

andl
Cumulative
Frequency Percent Valid Percent Percent

Valid 48 25 e B 6 11.1 11.1 11.1

25 43 30 o0 J8 6 11.1 11.1 22.2

445 e BB 18 333 333 55.6

45 sl dis 24 44.4 44 .4 100.0

Total 54 100.0 100.0

dgalal) Balgcd)
Cumulative
Frequency Percent Valid Percent Percent

Valid e 3 5.6 5.6 5.6

(Sibom i) Tpnala 32l 45 83.3 83.3 88.9

(105583 ¢ yfinale) Lle il ) 6 11.1 11.1 100.0

Total 54 100.0 100.0




Al gf Asaasly)

Cumulative
Frequency Percent Valid Percent Percent

Valid — &sie5 e i 5 9.3 9.3 9.3

5 s 10 e BB 8 14.8 14.8 24.1

10 4 15 o 8l 5 16 29.6 29.6 53.7

16 sl da 25 46.3 46.3 100.0

Total 54 100.0 100.0

dndds gl Aadt)
Cumulative
Frequency Percent Valid Percent Percent

valid — sJal 8 14.8 14.8 14.8

Ao 6 11.1 111 25.9

el 16 29.6 29.6 55.6

dalias i) 24 44.4 44 .4 100.0

Total 54 100.0 100.0

R1
Cumulative
Frequency Percent Valid Percent Percent

Valid 14.00 2 3.7 3.7 3.7



15.00 3 5.6 5.6 9.3
17.00 5 9.3 9.3 185
18.00 15 27.8 27.8 46.3
19.00 1 1.9 1.9 48.1
20.00 1 1.9 1.9 50.0
21.00 4 7.4 7.4 57.4
24.00 23 42.6 42.6 100.0
Total 54 100.0 100.0
R2
Cumulative
Frequency Percent Valid Percent Percent
Valid 14.00 2 3.7 3.7 3.7
15.00 1 1.9 1.9 5.6
17.00 5 9.3 9.3 14.8
18.00 12 22.2 22.2 37.0
19.00 1 1.9 1.9 38.9
20.00 1 1.9 1.9 40.7
21.00 5 9.3 9.3 50.0
22.00 3 5.6 5.6 55.6
24.00 24 44.4 44.4 100.0
Total 54 100.0 100.0




r4
Cumulative
Frequency Percent Valid Percent Percent
Valid 11.00 9 16.7 16.7 16.7
12.00 14 25.9 25.9 42.6
15.00 1 1.9 1.9 444
16.00 2 3.7 3.7 48.1
17.00 2 3.7 3.7 51.9
18.00 12 22.2 22.2 74.1
20.00 3 5.6 5.6 79.6
21.00 1 1.9 1.9 81.5
22.00 10 18.5 18.5 100.0
Total 54 100.0 100.0
r3
Cumulative
Frequency Percent Valid Percent Percent
Valid 15.00 2 3.7 3.7 3.7
16.00 3 5.6 5.6 9.3
17.00 1 1.9 1.9 111
18.00 4 7.4 7.4 18.5
19.00 2 3.7 3.7 22.2
20.00 11 204 20.4 42.6
21.00 1 1.9 1.9 44 .4
22.00 3 5.6 5.6 50.0



23.00

24.00

Total

23

54

7.4

42.6

100.0

7.4

42.6

100.0

57.4

100.0
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