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Abstract:
The study aims to impact of the digital financial service on customer

Satisfaction during the Covid19 pandemic, and the study relied on The
descriptive analytical approach, using (95) questionnaires distributed To the
clients of the bank of Algeria External corporation in Tikrit, and The study
concluded that there is a positive impact of digital financial Service on
customer satisfaction during the covid -19 pandemic, and That there is a high
level of awareness and satisfaction from customers Towards digital financial
service, how much there is a positive correlation Between digital financial
service and customer satisfication, and also that There are no statistically
significant differences due to demographic

Keywords: digital financial service, customer satisfaction, covid19
pandemic,BEA
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