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Abstract:

This study aims to identify the impact of social responsibility in its dimensions (social, client,
economic, ethical, environmental and legal dimensions) in achieving competitive advantage in its
dimensions (lower cost, creativity and innovation, flexibility, quality and delivery dimensions) inside the

Operational Directorate of Communications- “Ouargla Algérie Telecom agency”.

The descriptive aspect was used in the theoretical aspect of the study and the cause study method in the
practical aspect, where the where the questionnaire tool was relied on to collect data, from a sample of60
workers, it was represented the study community and processed through the Social Science Statistical

Package SPSS Program in its 22" version.

The study concluded that Algérie Telecom Operational Directorate applies social responsibility at a high
level. The competitive advantage of the company is that of differentiation, but the relation between the two
variables exists expressly and positively between the dimensions of social responsibility and the advantage
of competitiveness. We also found a statistically significant impact of social responsibility to achieve the

competitive advantage inside the company in question.
Keywords:

Social responsibility, competitive advantage, the Operational Directorate of Communications- “Ouargla

Algérie Telecom agency”, legal dimension environmental dimension, client dimension.
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Case Processing Summary

03 v&)éﬁld\

Cases
Valid Missing Total
N Percent N Percent N Percent
Al 3 3l 60 100,0% 0 0,0% 60 100,0%
Descriptives
Statistic | Std. Error
4dlill s 5l Mean 2,6260 ,04550
95% Confidence Interval for Lower Bound 2,5350
Mean Upper Bound 2,7170
5% Trimmed Mean 2,6459
Median 2,7200
Variance 124
Std. Deviation ,35241
Minimum 1,88
Maximum 3,00
Range 1,12
Interquartile Range ,49
Skewness -,903 ,309
Kurtosis -,455 ,608
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
Al 3 ) ,194 60 ,000 ,860 60 ,000

a. Lilliefors Significance Correction

dudlint) 3 Jual)

Lo L

Frequency

3 joall Stem-and-Leaf Plot

Stem &

Leaf
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Expected Normal

Dev from Normal

Normal Q-Q Plot of 5!l 4udisl|

o]
1
|:|—|
=
Bl
3=
I T I T | T | T
18 20 22 24 26 28 30 32
Observed Value
Detrended Normal Q-Q Plot of 5 !l dadisll
0,4 Ca
o ©
o
o
0,24 o
0
0,0000 <
o
0,24 o
o
i o
04 o ©
Q
%o
-0,64
I | T I ! I T
18 20 22 24 26 28 30

Observed Value
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NPAR TESTS
/M-W= BB

BY sex (0 1)

/MISSING ANALYSIS.
NPar Tests

a. Based on availability of workspace memory.

Mann-Whitney Test
Ranks
il N Mean Rank | Sum of Ranks
Lol 5 50al) 10 31,45 314,50
S 50 30,31 1515,50
Total 60
Test Statistics?
Aadlidl) 3 juall
Mann-Whitney U 240,500
Wilcoxon W 1515,500
Z -,189
Asymp. Sig. (2-tailed) ,850
a. Grouping Variable: (sl
NPAR TESTS
/K-W=BB BY age (1l 4)
/MISSING ANALYSIS.
NPar Tests
Notes
a. Based on availability of workspace memory.
Kruskal-Wallis Test
Ranks
end) N Mean Rank
Geudldll s pudl A 30 (e JA 2 50,25
1040 o0 08 - 30 o 24 31,60
4 50 e Ji1- 40 22 34,50
50 il 4 12 17,67
Total 60
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Test StatisticsaP

Aqudlill 3 juall
Chi-Square 10,348
Df 3
Asymp. Sig. ,016

a. Kruskal Wallis Test
b. Grouping Variable: sl

NPar Tests

a. Based on availability of workspace memory.

Kruskal-Wallis Test

Ranks
Sl Mean Rank
Lpudlall 3l Jild o 5 13 24,88
Ol 15 29,10
abee sl ff jiuka 28 32,11
Wle bl 5o 4 42,75
Total 60
Test Statistics?
bl 3 el
Chi-Square 3,667
Df 3
Asymp. Sig. ,300
a. Kruskal Wallis Test
b. Grouping Variable: cu <
a. Based on availability of workspace memory.
Kruskal-Wallis Test
Ranks
Sl Mean Rank
Al 5 5uall J8 5 5 13 24,88
sl 15 29,10
alas 33l jinle 28 32,11
Lle il 4 42,75
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Total 60

Test Statistics®P

i) 3 aall
Chi-Square 3,667
Df 3
Asymp. Sig. ,300

a. Kruskal Wallis Test
b. Grouping Variable: cx il

a. Based on availability of workspace memory.

Kruskal-Wallis Test

Ranks
5_all N Mean Rank
deadlidll s udl Gl 5 e B 8 35,13
G5 10 e B ) 05 e 6 17,42
10 isli <l i 46 31,40
Total 60
Test Statistics®?
bl 3 el
Chi-Square 4,075
Df 2
Asymp. Sig. ,130
a. Kruskal Wallis Test
b. Grouping Variable: 3.3l
Reliability
Notes

Output Created
Comments

linput Data

Active Dataset

Filter

av

<none>
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Syntax

IMissing Value Handling

JResources

Weight
Split File

N of Rows in Working Data

File
Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

<none>

<none>

60

User-defined missing values are treated

as missing.
Statistics are based on all cases with

\valid data for all variables in the

procedure.

|RELIABILITY

/VARIABLES=A11 A12 A13 A14 Al15
A21 A22 A23 A24 A25 A31 A32 A33
A34 A4l A42 A43 A44 A51 A52 A53
A54 A61 A62 A63 A64 A65 B11 B12
B13 B14 B15 B21 B22 B23 B24 B25
B31 B32 B33 B34 B35 B41 B42 B43
B44 B45 B51 B52 B53 B54 B55
/SCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.

00:00:00,00

00:00:00,06

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
,944 52
Reliability

Scale: ALL VARIABLES
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Case Processing Summary

N %
Cases  Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of ltems

,698 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

,828 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 60 100,0
Excluded?® 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

844 4




Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

,564

4

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

712

4

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 60 100,0
Excluded?® 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics




Cronbach's Alpha| N of Items

,701 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of ltems

,701 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

,876 27

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics




Cronbach's Alpha| N of Items

,815 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of ltems

,821 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 100,0
Excluded? 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

,876 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 60 100,0
Excluded?® 0 ,0
Total 60 100,0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics

Cronbach's Alpha

N of Items

778

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid

Excluded?

Total

60
0
60

100,0
,0
100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

,781

5

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid

Excluded?

Total

60
0

60

100,0
.0
100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
,929 25
Statistics
cuindl
N Valid 60
Missing 0
uind)
Cumulative
Frequency Percent Valid Percent Percent
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Valid 10 16,7 16,7 16,7
KA 49 81,7 81,7 98,3
3 1 1,7 1,7 100,0
Total 60 100,0 100,0
[
g
FREQUENCIES VARIABLES=sex
/PIECHART PERCENT
/ORDER=ANALYSIS.
Statistics
indl
N Valid 60
Missing
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid i 10 16,7 16,7 16,7
B 50 83,3 83,3 100,0
Total 60 100,0 100,0




[ e
[

DESCRIPTIVES VARIABLES=A1ll Al2 Al13 Al4 Al5 Al
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
IS (g an) L G al) bl
60 1 3 2,60 ,694
AN
a5y e 35 8 ds 5l aalud
# ® 60 1 3 2,02 ,813
ualy N,
8 4 sine Faas Fusus 3l anmnds
60 1 3 1,92 ,766
Palal) claliny) 553 cauda gill,
psinal) i B s al) aalus
2 60 1 3 2,23 722
s,
ool 5S) ye oLadl 8 dsss sall aalis
i ) 60 1 3 1,80 ,755
[lasaa 5,
oo Laiay) 2l 60 0 0 ,00 ,000
\Valid N (listwise) 60

Descriptives




Descriptive Statistics

97

Minimum Maximum Mean Std. Deviation
IS0 (e 2ad) (8 G 3all palis
) 60 1 3 2,60 ,694
U
LY a5 8 s ) 2l
- 60 1 3 2,02 ,813
sl N,
PEE AP ST N PN
i 60 1 3 1,92 ,766
Falall claliayl A ol ill,
pinall i H s sall aals
i ® 60 1 3 2,23 7122
Ll
ol 3S) e L) 8 dusas pall aalis
I - 60 1 3 1,80 ,755
[lasaa g,
ez g e Danll (g gl Fw 3all alg3
i 60 1 3 2,70 ,530
Plale 55 s eda (e
2aa3 3l Ja g il A 3all e g3
) 60 1 3 2,70 ,561
e Sandl 5 4S5l (e A83all dngiks,
‘QA)LG\ GA‘)% .\\Acl_j m}d\ ?533
ks Al [ailiads ¢ aall (o o 60 1 3 2,73 ,516
Lealaiing) Y laa g,
Apda e AalBly A 3l Hg3
- 60 1 3 2,72 ,585
g2 hec
) ALY 38T A all o 5318
i 60 1 3 2,82 ,469
¢ 2Dhae e Lga s,
lie saba®] oy Fsns el (3
) 60 1 3 2,77 ,500
BEESUNERNONPERINN | FUPTY
LeiDlalns aan (8 dusas sall o i3
60 1 3 2,75 474
Ealis s da) 35 JS dgalaidy),
Ll ) dae B0l ) e A sall Jaad
60 1 3 2,85 444
13 Jy
a2 se 30L ) () A all o2
60 1 3 2,73 ,482
ilial) cilatiall o jin) ae Byl
e Ll 5 A pall Alas (381 535
. 60 1 3 2,65 ,606
acinall a5 Cilaa
Oyl (3 s Ble |yl aShu 50 (o2t
28 5 2l g ke o) yia) Gl 60 1 3 2,65 547
Claatiaall,
sl o s ol s 3all cllics
: 60 1 3 2,40 ,669
e il i g lay) sludl),
3le ) GEDAT s R el ellias
S 60 1 3 2,60 ,616
Jeall LAY,
BEP PR UK T W
60 1 3 2,47 7124
Cpils gall Apdall g Amall Al 1),
olaally Lalall ol i) S 3a o jind
) aY) 5 digal) UaiY) (g 60 1 3 2,63 ,663
Jandl (e dailil) Caal gally




(e dalall (3 58a 5 55 Auwssall o il
e Jail) Jilas oS duelaia¥) cileasl)
s it el g 60 1 3 1,97 ,823
S Jpasdl
s i atll e oS 3a Joxs
Dle ) a5 elaiay) Gladall <llas 60 1 3 2,85 ,404
aall ol 5l gl nic |
L Lieal 058 ol Bl el 5
- 60 1 3 2,70 561
Jl Y @) se L) dsall ol 5
o s Y S i 60 1 3 2,55 ,622
sl bl e aall A sl i, 60 0 3 2,53 ,623
il all 400 ) lans Fss o 565
e e 60 1 3 2,22 ,666
oY) @l ga JLA) A sall o) S
(Dlalie 5oy Cuan A8y Lgiladic oo 60 1 3 2,62 ,585
Al Sl A ey,
Valid N (listwise) 60
Descriptives
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
[ e laial) 2ald) 60 0 0 ,00 ,000
e Slexl) 22y 60 0 0 ,00 ,000
(5 2LaiY) 22l 60 0 0 ,00 ,000
DY) e 60 0 0 ,00 ,000
5 sl =) 60 0 0 ,00 ,000
) 2l 60 0 0 ,00 ,000
\Valid N (listwise) 60
Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
o laiaY) aa ) 60 1,00 3,00 2,1133 ,50538
e Slenl) 22 60 1,20 3,00 2,7333 41114
(5 2LaBY) 22l 60 1,00 3,00 2,7750 ,39246
DAY el 60 1,50 3,00 2,5750 ,40206
5 sl el 60 1,25 3,00 2,4792 ,49208
) 22l 60 1,60 3,00 2,5233 ,41349
\Valid N (listwise) 60

98




Descriptives

Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

e Lia ¥ & gyl

\Valid N (listwise)

60
60

1,74

2,96

2,5250

,30093
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