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Abstract

The study aimed to identify the extent of the impact of the work ethics to improve the
social performance in the economic institution. employees of the Algerian Telecom Corporation
in Ouargla Since the study assumed that work ethics have an impact in improving the social
performance in the institution under study five dimensions of the work ethics have been adopted
as followed (Transparency honesty truthfulness justice mastery of the work taking responsibility)
In order to achieve the objectives of the study we developed a questionnaire for the purpose of
collecting data from the company under study The number of the valid questionnaires that are
subjected to statistical analysis is 73 of total of 80 distributed survey questionnaire The
Statistical Package for Science (SPSS) was used in order to analyses data depending on the
Arithmetic averages standard and simple regression
The study came to a range of results most notably
1- There is a statistically significant effect of the work ethics in improving the social
performance
2- That all of the dimensions of the work ethics (transparency honesty truthfulness justice
mastery of work (perfection) responsibility) have an impact in improving both the economic and
the social performance in the institution under study

Key words:
work ethics social performance
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Case Processing Summary

N %
Cases Valid 73 100,0
Exclude 0 0
4@
Total 73 100,0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's N of

Alpha ltems
,684 32
I Gl @il 1(3) Al (Galal
Correlations
XXX1T  XXX2  XXX3 XXX4 XXX5 XXXX1
XXX1 Pearson 1,268 269 168,396,623
Correlation
Sig. (2-tailed) ,022 ,021 157 ,001 ,000
N 73 73 73 73 73 73
XXX2 Pearson 268" 1,450 256" 173 7727
Correlation
Sig. (2-tailed) ,022 ,000 ,029 ,144 ,000
N 73 73 73 73 73 73
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* * %

* %

XXX3 Pearson 269,450 1 ,083  ,301 ,681
Correlation
Sig. (2-tailed) ,021 ,000 483 ,010 ,000
N 73 73 73 73 73 73
XXX4 Pearson 168 256"  ,083 1,144 4707
Correlation
Sig. (2-tailed) ,157 ,029 483 225 ,000
N 73 73 73 73 73 73
XXX5 Pearson 396" 173 3017 ,144 1,587
Correlation
Sig. (2-tailed) ,001 ,144 ,010 225 ,000
N 73 73 73 73 73 73
XXXX Pearson 62377 7727 68177 470,587 1
| Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 73 73 73 73 73 73
*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
TT1 [TT2 TTT3 [TT4  TTTT2
TTT1 Pearson 1 ,084 053 4137 7817
Correlation
Sig. (2-tailed) 482 ,659 ,000 ,000
N 73 73 73 73 73
TTT2 Pearson 084 1,353 272" ,488"
Correlation
Sig. (2-tailed) 482 ,002 ,020 ,000
N 73 73 73 73 73
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TTT3 Pearson ,053
Correlation
Sig. (2-tailed) ,659
N 73
TTT4 Pearson 4137
Correlation
Sig. (2-tailed) ,000
N 73
TTTT Pearson 7817
2 Correlation
Sig. (2-tailed) ,000
N 73

* %

,353

,002
73
1272*

,020
73
488"

,000
73

73
389"

,001
73
483"

,000
73

* %

,389

,001
73

73
794"

,000
73

* %

483
,000
73

794"

,000
73

73

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

TTTT2 TOTAL

XXXX1
XXXX Pearson 1
1 Correlation
Sig. (2-tailed)
N 73
TTTT Pearson ,068
2 Correlation
Sig. (2-tailed) ,570
N 73
TOTA Pearson 889"
L Correlation
Sig. (2-tailed) ,000

N 73

068

570
73
1

73

509"

,000
73

* %

,889

,000
73
509"

,000

73
1

73
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**. Correlation is significant at the 0.01 level (2-

tailed).
Ll Be a8 il £(4) & Galdd
owiad)
Frequen Valid Cumulative
cy Percent Percent Percent
Valid <3 61 83,6 83,6 83,6
sl 12 16,4 16,4 100,0
Total 73 100,0 100,0
)
Frequen Valid Cumulative
cy Percent Percent Percent
Valid 25 i Jila g8 11,0 11,0 11,0
oo 25 A 46 63,0 63,0 74,0
50 dw
< s 50 19 26,0 26,0 100,0
A
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Total 73 100,0 100,0
S5l syl
Frequen Valid Cumulative
cy Percent Percent Percent
Valid 2l 15 20,5 20,5 20,5
Lo 37 50,7 50,7 71,2
sl 12 16,4 16,4 87,7
ol 9 12,3 12,3 100,0
Total 73 100,0 100,0
(S5iunall. il 51)
Frequen Valid Cumulative
cy Percent Percent Percent
Valid 3 < 8 11,0 11,0 11,0
gy—— 14 19,2 19,2 30,1
Sl
Da) 51 69,9 69,9 100,0
Total 73 100,0 100,0
Baal). duigall
Frequen Valid Cumulative
cy Percent Percent Percent
Valid Jsf 4= 5 23 31,5 31,5 31,5

) e
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=5 A 10
ol g
S e 20

A

Total

44

6

73

60,3

8,2

100,0

60,3

8,2

100,0

91,8

100,0

dual) Aie ey alad) slady) gilii 1(5) o) galal

Descriptive Statistics

Std.
N Mean  Deviation
X1 73 2,6986 ,68079
X2 73 2,6301 , 73611
X3 73 2,8219 48139
X4 73 2,9041 41380
X5 73 2,2055 , 78101
X6 73 2,3014 ,84467
X7 73 2,1918 ,82761
X8 73 2,1233 ,89668
X9 73 2,5205 , 18368
X10 73 2,7260 50718
X11 73 2,6438 ,58618
X12 73 2,7945 49886
X13 73 2,7808 ,93350
X14 73 2,6986 ,596972
X15 73 2,8356 ,50038
X16 73 2,8630 48060
X17 73 2,9041 ,37875
X18 73 2,3973 ,84557
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X19 73 2,5890 , 12333
XXX1 73 2,77740 ,35883
XXX2 73 2,2603 ,60156
XXX3 73 2,6712 ,39721
XXX4 73 2,7717 ,32335
XXX5 73 2,6884 ,36510
XXXX1 73 2,6331 ,26495
Valid N 73

(listwise)

Descriptive Statistics

Std.
N Mean  Deviation
T1 73 2,8493 46162
T2 73 2,6164 ,65892
T3 73 2,8904 ,39305
T4 73 29315 ,30408
T5 73 29315 ,30408
T6 73 2,9726 ,16437
T7 73 2,9863 ,11704
T8 73 2,9452 ,28335
T9 73 3,0000 ,00000
T10 73 3,2657 ,23654
T11 73 29178 ,36337

T12 73 2,9452 28335
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T13 73 3,0000 ,00000
TTT1 73 2,8219 ,26835
TTT2 73 2,9635 , 11866
TTT3 73 2,9817 ,09445
TTT4 73 2,9543 , 18688
TTTT2 73 2,9304 , 11538
Valid N 73

(listwise)

A duzpal) lad il 1(6) ad) galall

Descriptive Statistics

N Skewness Kurtosis
Std. Std.
Statistic Statistic Error  Statistic  Error
XXXX1 73 —,566 281 ,363 555
TTTT2 73 -2,305 281 5,490 555
Valid N 73
(listwise)
Model Summary
Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 ,768° 425 ,409 ,14199

a. Predictors: (Constant), XXX1
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ANOVA?®
Sum of Mean
Model Squares Df Square F Sig.
1 Regressio ,007 1 ,007 36,265 ,002°
n
Residual 1,431 71 ,020
Total 1,438 72

a. Dependent Variable: TTTT2
b. Predictors: (Constant), XXX1

Coefficients?

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constan 1,839 ,130 1,765 ,000
Y
XXX1 ,827 ,047 , 168 576 ,002

a. Dependent Variable: TTTT2

LA D) L) il 1(7) o alal

Model Summary

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 ,748° 122 7112 ,14216

a. Predictors: (Constant), XXX2
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ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio ,003 1 ,003 31,165 ,000°
n
Residual 1,435 71 ,020
Total 1,438 72
a. Dependent Variable: TTTT2
b. Predictors: (Constant), XXX2
Coefficients®
Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constan 1,939 ,065 1,137 ,000
Y
XXX2 811 ,028 7148 408 ,000

a. Dependent Variable: TTTT2
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B A i) L3S0 il 1(8) o) Galal

Model Summary

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
| ,712° ,632 ,614 ,14231
a. Predictors: (Constant), XXX3
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio ,000 1 ,000 32,365 ,000°
n
Residual 1,438 71 ,020
Total 1,438 72

a. Dependent Variable: TTTT2
b. Predictors: (Constant), XXX3

Coefficients?

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constan 1,924 ,114 1,649 ,000
f)
XXX3 ,806 ,042 112 ,099 ,000
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a. Dependent Variable: TTTT2

Aa) sl LS il (9) o) galal

Model Summary

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
| ,735° D18 504 ,14103
a. Predictors: (Constant), XXX4
ANOVA®
Sum of Mean
Model Squares Df Square F Sig.
1 Regressio ,026 1 ,026 31,310 ,000°
n
Residual 1,412 71 ,020
Total 1,438 72

a. Dependent Variable: TTTT2
b. Predictors: (Constant), XXX4
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Coefficients?

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constan 1,750 ,143 1,176 ,000
f)
XXX4 759 751 135 ,145 ,000

a. Dependent Variable: TTTT2

Al dua il s milis :(10) a3y (galal)

Model Summary

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 ,729° ,536 503 14114

a. Predictors: (Constant), XXX5
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ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio ,024 1 ,024 31,193 ,000°
n
Residual 1,414 71 ,020
Total 1,438 72
a. Dependent Variable: TTTT2
b. Predictors: (Constant), XXX5
Coefficients®
Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constan 1,779 124 1,489 ,000
Y
XXX5 7150 , 7146 129 ,092 ,000

a. Dependent Variable: TTTT2
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