—als;5 -zl (suald daals
Lo Lia¥ly byl asial) Al
Juai¥ly oY) agle ad

o

SV el salgd il 7 a5 5,S0a
Ailed] asle 1ol
Juai¥ls DleV) asle :duadd)
Byl Liluglly (gualeall Juail : jaais
sl dhgw cabdUall dlac)

s (il

G Al Ayt LB03AY Cilewnuial) ladd yught B aliiady) g0

48,4, " 91 O g Hotel Lion D’or

2023 gl 13 Cuialy cudd g

dsdlial) dial
Lt Aiyg daals | () sealoe iad | olall de i L
Djes Byda|  Alijgdaals | (&) walae doad | desie o deddl L
Ladle aldyg dasls 2 Lusa 2l Jgria 438

20232022 :dumala did






—adh) g — zlipe guald daala
Lo Lia¥ly Aoyl asiel s
Sy Hey) asle acd

Y1 il Balgd il 7535 5K
Ailed] asle 1ol
Juai¥ls DleV) asle duadd)
Byl iluglly (grualeall Juail : jamais
LUl slac)

s Gla ¢ alh Al

G Al Ay A8008 il jall Ciladd skl A aliiedy) g0

a8, 41" ;4 05l HOtel Lion D’or

2023 gl 13 s Cijaaly cuid gl

RaBlial) dial

Iy Ras 8 e Aiyg daals | (@) sealoe il | Lewie 0 e

20232022 dunalal) i)







OByl S
Ao O el Sl JI padilly sl (el puds
el (B Candluo LW Blgar gy doiliad s Ao o
Joad! 1
9 gedl AsBlall die) elacly

O . masd idud! Lion D’or y9o Ogd A J9gmny

dos pé\.bg
J=1 00 g 1908 (U O gudlly Olusbunddl S (Lo g
Joadl 1 el




ARV-$

Wl ghaa> el aliall dmlo ol I
aleyg

(S 50E09 (S99l (JIgll Slbue 5 (I
eduadl i Jlghs

Job (Sblug (Jwsd I yaseid! JI
O .J Olgud! o2

0 Gl 13 jlawil b el oo S )
daxs 0 9l Gy




sl
SWl pliadl 4lio (4l (J
dl doz) Byallall (ol Z9) (J!
e Jlgb Suslwg idly Sl 29) !
oleyg Al ddads> )l 9ol
é\}&b alf glas> @.&.3!3

ogio el (pog doay Sl Al 5 eldS
CRVE SR RUNTCIRY

—
| —



Lgiaalue aaang L8l Clusasgall 3 ahaidY) Heag Laeal Slela) M duhall s Caags
t AU eyl J3leall (e citllail Gumy cailaddd g il yugkii b
Al ys ANs sd (sl Adaial) Auewgall iladd ygdan 8 alaiad¥) je0 54 Lo
40l daeydll sl (e de sena pba Liad Auaall ol
€ 50 Gsl (928 b Aexdicaall phaia¥) Blus ol & Lo —
¢ 550 (sl Gl Adaidl) lendl et 8 phaied) aalew (A —
Cabaiaa¥) e diladd 8)g e zladl o0 (ol B2l bl Cilallaill & Lo —
Lad) o o hial) slaul ais & WS tasll meidl e bl 8 Ladel
gl 200 bl ) lleagiy - cilasleally cililad) aaal
OGS 138 ¢ sn sl 38 (8 Ylaatad SISV AILaY) Al ahaiad¥) ey v
(periinal) (e a2l Lgd aalsiy ) e laaW) Jealsill adlse atl (e by
o) Alaal G Qi dal e 480 pe dealss (B )0 s Bl i Las
298 Led O Leilsgad dnall 3o 7SI JLail) cilinays 92 (sl (33 pxdusy v/
L@l (& Jlan) ki B S
) daaws e Baleadl dal (e AL Blaey) e aaall o0 (el (338 208 v

4,82l QM}A\ ccalaad c‘):ujla'i ce\)ﬁu}‘}[\ ¢ )9d I\E\AM\ <lalsl)




Study summary:

The study aims to demonstrate the importance and role of electronic communication in
hotel establishments and the scale of their contribution to the development of its services. It
explored the following key question:

What is the role of electronic communication in the development of the services of the
Leon Dor Hotel Foundation in Ouargla State?

To facilitate the study, we raised the following sub-questions:

What are the most important electronic means of communication used at the Lyon Dorr
Hotel?

How does Instagram contribute to improving the hotel services of the Lyon Dorr Hotel?
What are Lyon Dore's future aspirations for the success of its Instagram services?

In our study we relied on the analytical descriptive curriculum, and the questionnaire
form was distributed to sample individuals to collect data and information. We have achieved
the following results, the most important of which are:

Instagram is the most used means of communication at the Lyon Don Hotel. This is
because Instagram is one of the most important social media sites in which many users are
present, allowing the hotel Leon Don to communicate with its customers in order to attract
...customers

Key words: role, electronic communication, development, services, hotel
establishments
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