ald)g rliye 1ald daals

due LaiaYly duiludy) aslal) 4.l
Ail) agley (udill alo and

sl ialal) Balgd il AlaSa 30
Las Laiay) aglall: ¢y)asall
ol ale :duadd)
Apadl sl ety adanilly Jaad) Geill ale :auadl
doeitUal) dae) e

8)sh (el .
4\.9.1.9.“”"' 5 U}—‘E )

POy

2022/06/15 5l cidy
diBlial) EL..\;S

daalal Loalsl) 45,1

Ajs rlye srall | e ales S

Wy rlipe grall | e ales Jd

Wy rlipe grall | e ales S

s







o gy Lilely ddpaally alall (upa Wl U1 () Glaall KU ey Sl s i
cdand) 138 Ll Sl

Lelsd o " Alpmua (" Ayl B30LY) ) aaially AL a0 L ey LS.
Lasil) Lgailoaig A ailall Lginling Jalgiall aga Jouaing (Janll 1aa o Cilyal
cand) 138 L) 8 W Uge culS 580 olac] 558 Joka sl Wilgnsis

o Lalgally agliasil Laalial dial cliacl 2LSN 5L U dojadl Sall aaiw LS.
ceball ok A aabiad Jasll 138 sy Al

e elial g Gand) ale aud silad S ) jaadlly (KAl aadn of Ligs Y LS.
Al #lye Gald daalay ()Y Jleal) gaeny lhad Jieay bine L

Al8)5 A Araganl) Lidagll g Ul liasge shie maen ) KAl s of s Y LS.
Ayl dslial (A L Gl cpalasall U5 Ayl Sl CDligas (e W ogedd Lo e
gl

ALl ) Sl pagls lajally KAN el (e IS HS3 8 gLl jam sl
anll 128 ola) 8 palus (ra US5 Wl agacd o eDlajlly sliaally all Lglain day 1)
pally SN Gall lie paealls ailes gl 4y ol sagan

jl‘ <"7¢\3

T




= =

e
"\

S.J_),}ﬂ‘ ‘..r..\ﬁl.ﬁ ‘ ti:t :';-’.. 'v

e S (S 350t M Sasd e il ] u,%dﬂw
oI 6yt Granll litel o e da ol gil] SLaS) oia pﬂ#;dl
i) el Sk sLani] s Aalyl] lomy 13 J ngatnd sl petlle
§ Swolb B3l
SaumdS oo - aglall Gl 10a e Bylas S (8 J Haclsg dgh 534S, i€ Ul
Snsm iy gl Sllaalll § (1S9 ) sty A lamll @Sty yat k]
ST Glialy (6,5h (g ivog iSas ¥ ‘P:"""‘"
o] 3t 5 Al Coang ¢ B S Sy Logy i i oS iy
e LSy Huayo Alony cilS il galall Gonelly Bulyll 3 s394 2aclinay®
Aidd> Loy 122 958 Ll g
Sty s Uil 3 o) el Ui Uiy a2 e gl 1 o]
ey g (o Jndl s cimsal oSlindng pLadll igrads sl ALaSest
gnimadlll (Soe s s 2l Akl @lony § Viammy 09T o i
Jeadl Jiolglus il pSuiel Buasdl dlaxlll sia ‘
il | Sl Lt Gudzss dms
sl (gid b/




;‘H! - 6".

EN TN | MLA"

)S.N ‘5\41\ dazes B 4ea &8 Cals e (.
Ol pgs I Ol das (a9 colall sy 4l e
a9
2olsall Jeall lia alasy addy gl <l daze|
Gbl>Tg Bl dixing e & I sz Byad gual
Al Llaas "Il o1 g e o Leles O e ) Ll
eladl Gobo § dishas Bglas IS elyg (9 (bl l9dn § (o g1 )
Al oley" JGt 1" 48 alls
Al sz ol Jos] FLS3 Gpsas Gree il o2 00 ]
| 3 o3ty Zaolyutll ¢ Lady ¢ Ma3llg ¢ ety oy la¥1 S )
Jeall lda alas] (§ paluy Gazdy Gouai o0 SS I

2> S ge <l Sli>
Pl s ld el S )

% 815 (goull: L)
= \ & . .V‘.Vr,"'




Al oAl edla

rdaaal) Aalily dual) Gadla

G Lad sl i) any B 8 dpadanl) AR (giae oo S A Al cine
geiall alaaid a5 Al Calaal suiaily i)y A Ve Anagenll ddidagll ¢ Ud ilaga (e dic
AR eliie A e duad) Al e Gilaglaally Gl pes 6 Ladiel WS ¢ ALY s
eDlay B AR . b yiall AR ag alad (03) D5 o deige 5,88 20 (re (s dnalail
G 4005 5 Laes 2014 GV joudll Glaes ) de Daa" dpalial duecsgall o) (3 AR . Jaal
e s o5 billy Baall 8 Abdiall dpe Sl pailadd) Clua DI (e duiall dise 5 43y
(390) sxxe ML duhll Lol adinall (e Liligay Cilase (130) casly ) Al die
@l ol Pls @by s (06) e Cneis— 4185 A0 dpaganll diplasll ¢ Llady
Al Ciys A oy A cAiaas Aflyde e daiyla aajlodl o 2852023/2022
(20) daall SPSS dclaay) aslell Lilanyl cullul) daia aladiwl clilull L5las)
Oxiad " LAy cApedanl) ABN (goiwe o CaASH Baalgl) Al e jlns) e alae Yl
1) ) 1) dwhal)l cilags ANOVA (alaY) culal) (s Loy ¢ piiliiue
Ladipe A1) ANy duagenl) daudigll ¢ Uad adge (ool dpapdanill AR (ggina .1
dsasanl) Agasll o lhad alage (52 Apalanill AR (ggicse o3 Ailan) ANS @3 Gg)8 2a53 Y 2
cosiall il (a0 Al8yg AN
Apeganll Ailagll o Uad idige (52 Apadatil) ABY (ggie & Lilas) Ao @3 35y 2053 Y . 3
bl ge yuaal gy dl)s A5
Loaganll daadagll o Ul Jalige (o) dnedatill AA (gine A dilias) ATV Gld g8 20530 4

Aigall 3l urial (gha0 A1) 43Ys



Al oAl edla

el 2lslly (5l Cuila e gt e o Vel Leall Juagiall ilil) oda Addliag o &3 g
ilang ol g lind wniy dual) Coctidly ¢ Aulal) g ocages ddadipall L) bl ¢ Uadll Jaal
Sy My ) ey o Ll a5 (pecinally (pfinlLll Agansall ila fially leaill (ro
AN b dpagend) Aiglagll g UkS e (paeilal) (ga) dpalaill AE (g5iama o dsilaall 8 ol
el 13 b finllly 3l



Al oAl edla

Study summary in English:

The current study aimed to reveal the level of organizational confidence in the light of some
personal variables among a sample of employees of the civil service sector in the state of
Ouargla, In order to achieve the objectives of the study, the exploratory descriptive approach
was used, and in collecting data and information from the sample members, we relied on
adopting an organizational trust scale consisting of 20 items distributed over three (03)
dimensions, which are trust in supervisors - trust in co-workers - trust in the management of
the institution for its owner. Heba Abdullah Hamdan Al-Nsour "Jordan 2014". After that, it
was adapted according to the environment and the study sample by calculating the
psychometric characteristics of honesty and stability. It was distributed to the study sample,
which amounted to (130) employees from the original community of the study, which
numbered (390) employees in the civil service sector in the state of Ouargla distributed to
(06) districts during the university season 2022/2023, and they were selected in a non-
randomquotas.

After statistical processing of the data using the statistical methods package for social
sciences SPSS version (20) based on a one-sample "t" test to detect the level of organizational
confidence, a "t" test for two independent samples, and a one-way ANOVA test, the study
reached the following results :

1. The level of organizational confidence among employees of the civil service sector in the
state of QOuargla is high.

2.There are no statistically significant differences in the level of organizational confidence
among civil servants in the state of Ouargla due to the gender variable.

3.There are no statistically significant differences in the level of organizational confidence
among employees of the civil service sector in the state of Ouargla due to the job type
variable.

4.There are statistically significant differences in the level of organizational confidence
among employees of the civil service sector in the state of Ouargla, due to the professional
experience variable.

These findings were interpreted and discussed based on what was available from a theoretical
side and the practical reality of the sector’s work and previous studies related to the subject of
the study. Organizational among those in charge of the civil service sector in the state of
Ouargla and researchers in this field.

Keywords: organizational trust, personal variables, public sector employees in Ouargla
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;40 Jal) A4jlial) gea it .1

Group Statistics

Mean Std. Std.
Gles gaaall
’ Deviation ErrorMean
Llalf 9| 79.8889 5.39547 1.79849
|
L 9| 58.4444 8.80499 2.93500

Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. t Df Sig. (2- |[MeanDiffe Std. 95% Confidence
tailed) rence ErrorDiffere Interval of the
nce Difference

Lower Upper
Equal variances assumed 2.479 1351 6.230 16 .000| 21.44444 3.44220 14.14730 | 28.74159
g saxall Equal variances not assumed 6.230 | 13.265 .000 | 21.44444 3.44220 | 14.02312 | 28.86577

L £ ~ne
Lsnigall B B AZ) 3y O pial) (A AR da Sl b AR aa
Cronbach's AIpha N of Items Cronbach's Alpha N of Items Cronbach's A|pha N of Items
.841 10

.688

.838 5
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ReliabilityStatistics

Value] .730
Part 1
N of Items] 102
Cronbach's Alpha Value] .841
Part 2
N of Items] 10°
Total N of Items] 20
CorrelationBetweenForms] .560
Spearman-Brown EqualLength] .718
Coefficient UnequallLength] .718
Guttman Split-Half Coefficient] .705
Ay ajgill (e (3@l :(05) a2y Falal)
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic Df Sig. Statistic Df Sig.
Olkiule gara .073 128 .095 .991 128 .587
a. LillieforsSignificance Correction
Histogram —rhormel

30—
20— \
-
(=)
| =
(1]
=
=
s
| ==
[ ¥ =
10— ",J"
a T T T T T T
40.00 S0.00 50.00 F0O.00 20.00 o0.00

GlaSotdl s gana

Mean = 656.74
Std. Dew. = 10.091
M=128
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One-SampleStatistics

N Mean Std. Deviation | Std. ErrorMean

dalaiill ASE) 128| 66.7422 10.09112 .89194
One-Sample Test
Test Value = 60
T df Sig. (2-tailed) | MeanDifference | 95% Confidence Interval of the
Difference
Lower Upper

Laaist) 45 7.559 127 .000 6.74219 4.9772 8.5072

ouial il (yiliioe il & LAY AN duadl) il pdag 1(07) 8y Galal

Group Statistics

i) Mean Std. Deviation Std. ErrorMean
I ) 8 70 66.6000 8.45517 1.01059
Aagdaitl| AR (
] 58 66.9138 11.84444 1.55525
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. T Df Sig. (2- |MeanDiffe Std. 95% Confidence
tailed) rence ErrorDiffer Interval of the
ence Difference
Lower Upper
Equal variances
3.009 .085| -.174- 126 .862| -.31379- 1.79864 -3.87326-| 3.24567
dadaill  assumed
Al Equal variances
-.169-| 100.495 .866 | -.31379- 1.85475 -3.99334-| 3.36575
not assumed
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Descriptives

Apagatl) 453
N Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum | Maximum
LowerBound UpperBound
s 73| 67.5205 9.45179 1.10625 65.3153 69.7258 49.00 92.00
A 45| 65.0889 10.79735 1.60957 61.8450 68.3328 39.00 83.00
8laia 10| 68.5000 11.41393 3.60940 60.3350 76.6650 53.00 86.00
Total 128 | 66.7422 10.09112 .89194 64.9772 68.5072 39.00 92.00
ANOVA
<l i) 4g)
Sum of Squares df Mean Square F Sig.
IBetween Groups 198.129 2 99.064 972 .381
\Within Groups 12734.364 125 101.875
Total 12932.492 127
dsigall 3pall ealal) Gl Jalad jladidad)l) duda @ il mags:(09) ad) (3alal
Descriptives
< il 5 gane
N Mean Std. Std. Error |95% Confidence Interval for Mean | Minimum | Maximum
Deviation LowerBound UpperBound
Calll 5 il gl 23| 63.3043 12.14097 2.53157 58.0542 68.5545 40.00 85.00
(2 5- 10 <l g 36 69.9167 11.39517 1.89920 66.0611 73.7722 39.00 92.00
CraiSi 10 @l gin 69 66.2319 8.12792 .97849 64.2793 68.1844 48.00 85.00
Total 128 66.7422 10.09112 .89194 64.9772 68.5072 39.00 92.00
ANOVA
Aaylavill Al
Sum of Squares df Mean Square F Sig.

IBetween Groups 652.583 2 326.291 3.321 .039

\Within Groups 12279.909 125 98.239

Total 12932.492 127
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	يتضمن هذا الفصل عرض وتحليل نتائج الدراسة الحالية المتوصل إليها، من خلال الإجابة على تساؤلات الدراسة في ضوء الفرضيات التي تم طرحها، وهذا من خلال أساليبالمعالجة الإحصائية المستعملة للبيانات على عينة قوامها(128) فرد، فقد هدفت الدراسة الحالية لمحاولة ا...
	التحقق من طبيعة التوزيع للبيانات:
	قبل البدأ في التحليل الإحصائي لاختبار صحة فرضيات الدراسة لابد من التحقق من طبيعة التوزيع للبيانات حتى يتسنى لنا اختيار الأساليب الإحصائية المناسبة لاختبار الفرضيات، وبما أن عينة الدراسة بلغت 128 فرد وعليه تم استخدام اختبار سميرنوف ـ كلمقروف لمعرفة ه...
	الجدول رقم ( 15) يوضـح قيمة اختبار كملقروف ـ سميرنوف
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