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Résumé

The service sector is considered an economy by itself. Service institutions seek to satisfy the
needs of consumers, achieve their satisfaction, and enjoy the competitive advantages that
enable them to maintain their position in the services they provide. Therefore, it was necessary
to have a device that carries out activities and programs in the form of a link between them
and their audience, which depend on Therefore, public relations have become highly relied
upon in ensuring the achievement of a high level of quality in service and improving the image
of the service institution among its fans, especially since the success of any institution depends
on its mental image because the latter is an important factor in the marketing of the institution’s
services and messages, so it is She always strives to maintain this image in the minds of her
inner fans

Accordingly, our study has touched on the role of public relations in improving the mental
image of service institutions, a case study of the 'National Fund for Paid Holidays and
Unemployment Resulting from Bad Weather for the Construction and Irrigation Sectors" Ouargla

Agency.
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