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» Study Summary:

The study aims to find out the relationship between organizational
communication and job performance among civil protection workers in the state
of Touggourt, as well as to identify the differences in organizational

communication according to variables (gender, seniority, educational level, job

type)

The descriptive approach was used in data collection through two
questionnaires, the first to measure organizational communication, consisting of
(25) items, and a job performance questionnaire consisting of (18) items that
met the standards of honesty and stability, which were distributed to a sample
of the civil protection agents numbering (92) agents, and (85) questionnaires
were retrieved, and appropriate statistical methods were used to process and
analyze data, and the application of the SPSS statistical packages system

version (26) The following results were reached:

1- There is a relationship between organizational communication and job

performance among civil protection agents in the wilaya of Touggourt.

2- There were no statistically significant differences in the organizational
communication of the civil protection agents of the wilaya of Touggourt due to

the gender variable.

3— There are no statistically significant differences in the organizational
communication of the civil protection agents of the wilaya of Touggourt due to

seniority variable.4— There are no statistically significant differences among




the civil protection agents of the wilaya of Touggourt due to the variable of

educational level.

4- There are no statistically significant differences in organizational
communication among civil protection agents in the wilaya of Touggourt due to

the variable of educational level.

5—- There are no statistically significant differences in the organizational
communication of the civil protection agents of the wilaya of Touggourt due to

the variable of the type of job.

It concluded with a number of suggestions that contribute to improving the
quality of organizational communication, which in turn raises the job

performance of workers within the organization.

Keywords: Organizational communication — job performance.
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Jlay) (02) (éj aaldl

Group Statistics

el N| Mean Std.| Std. Error
ic Deviation Mean
L) 9 113,33 2,29129 76376
N 33
J 101,88
Loal) 9 ’89 1,16667 38889
Levene's Test for
Equality of Variances
F Sig. t df Sig. (2-
tailed)
Equal variances 3,502 080| 13,353 16 1000
N assumed
J Equal variances not
13,353 11,887 000
assumed
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Sl 3aal dnss (03) ) Gald)

Group Statistics

sanall N| Mean Std.| Std. Error
ic Deviation Mean
L) 9 76’66675 4.09268 1,36423
;‘JY\
Ll 9 57’111 3.85501| 1,28500
Levene's Test for
Equality of Variances
F Sig. t df Sig. (2-
tailed)
Equal variances 579 458 10,434 16 000
assumed
:«\JY\
Equal variances not 10.434| 15943 000
assumed
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Lobadll A ) A

Flog S W daleas cldil) 4o (04) &8y @ald

Reliability
Statistics

Cronbach’ N of
s Alpha| Items

,815 25
clayl
Srail) Brall dais
Lbail) )0l il s (05) 8 slsall
Reliability Statistics
Value| ,901
Part 1
N of 08a
ltems
Cronbach's Alpha
Value| ,743
Part 2
N of 08b
Items
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Total N of

ltems 18

Correlation Between Forms 710

Equal Length] ,831
Spearman-Brown

Coefficient Unequal 831
Length

Guttman Split-Half Coefficient] ,799

Flog S W el i) dass (06) A8y @ald

Reliability
Statistics

Cronbach' N of
s Alpha| Items

, 769 18
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